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ARTICLES OF AGREEMENT

THIS AGREEMENT., entered into at Washington,
D.C., on September 5, 2003, between VERIZON PENN-
SYLVANIA INC. (formerly Bell Atlantic-Pennsylvania,
Inc. and The Belt Telephone Company of Pennsylvania),
a corparation organized under the laws of the Common-
weahth of Pennsylvania, VERIZON SERVICES CORP,
(herein collectively called the “Company™) and the
COMMUNICATIONS WORKERS OF AMERICA,
AFL-CIQ, on behalf of its affiliated Local 13000 (herein
called the “Union™);

WHEREAS, on May 19, 1943, the Company and the
Union entered into an Agreement with respect to terms
and conditions of employment applicable to employees
represented by the Union in Plant and Services; which
Agreement, as amended, was subject to termination on
August 2, 2003, as provided in Article 41 thereof, and

WHEREAS, on August 27, 1975, the Company and
the Union entered into Agreement that ceriain empioyees
in the Qutside Plant Engineering organization shall be
represented by the Union and included under the terms of
the Agreement covering the employees in Plant and Ser-
vices; and

WHEREAS, on October 17. 1975, the Company and
the Union entered into Agreement that certain employees
in the Plug-ln Inventory Control System shall be repre-
sented by the Union and incluvded under the terms of the
Agreement covering the employees in Plant and Ser-
vices; and

WHEREAS, on August 10, 1980, the Company and
the Union agreed lo combine into a single bargaining unit

[1]
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employees in the “Area Headquarters Services” bargain-
ing unit and employees in the “Plant” bargaining unit and
that such employees will continue to be represented by
the Union under the terms of this Agreement; and

WHEREAS, on December 1, 1982, the Company
and the Union entered into Agreement that ceriain
employees in the Philadelphia Central Order Bureau
shall be represented by the Union and included under the
terms of the Agreement covering the employees in Plant
and Services; and

WHEREAS, on August 27, 1983, the Company and
the Union agreed 1o combine into a single bargaining unit
employees in the “Comptrollers Department and the
Treasurer’s Organization™ bargaining unit and employees
in the “Plant™ bargaining unit and that such employees
will continue to be represented by the Union under the
terms of this Agreement; and

WHEREAS, on January 13, 1986, the Company and
the Union entered into Agreement that certain employees
in the Customer Contact Simulation Unit shall be repre-
sented by the Union and included under the terms of the
Agreement covering the employees in Plant and Ser-
vices;

WHEREAS, on August 27, 1989 the Compiroliers
Department and Treasurer’s Organization were combined
and redesignated “Financial Organization;”

WHEREAS, on August 28, 1992, the Company and
Union agreed that the provisions of the Agreement of
August 27, 1989 between the Company and the Union
with respect to terms and conditions of employment
applicable to employces represented by the Union in the
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Financial Organization will be merged into the Agree-
ment covering the employees in Plant and Services;

WHEREAS, the Company and the Union recognize
the importance of maintaining and promoting equitable
and harmonious industrial relations and achieving a high
level of productivity and efficiency;

NOW, THEREFORE, the parties agree that the
Agreement of May 19, 1943, as amended, shall be further
amended in accordance with the following:

{3]



ARTICLE |
DEFINITIONS

1.01 “Employee”

{a) An

employee below the grade of first line

supervisor in any occupations listed in Sec-
tions A1l and A24 of Exhibit A of this Agree-
ment who is employed in any of the following
organizations:

ey
(2)
3
4

(5)

(6
)

Customer Services
Network Services
Outside Facilities Engineering

Public Telephone Services Installation
and Maintenance

Support Services

(1) Administrative Services

(b) Automotive Operations

(c) Real Estate

(d) Materials Management

(e) Plug-In Materials Management

{f) Transportation

Central Order Bureau (Philadelphia only)

Customer Contact Simulation Unit (Phila-
delphia only)

(b) A non-management employee of the Com-
pany’s Area Services Organization and its
Financial Organization (previously referred to
as the Comptrollers Department or Treasurer’s
Organization) below the grade of first line
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supervisor, in any of the occupations listed in
Section A24 of Exhibit A of the Agreement,
except those employed in any of the following
organizations:

(1) Real Estate

(2) Materials Management

(3) Automotive Operations

(4) Public Communications Collection

(5) Credit Manager

(6) Special Services Management Bureau

{7) Network Service Center

(It is understood the foregoing is not intended
to omit any work groups of employees repre-
sented by the Communications Workers of
America, AFL-CIO, Local 13000 as encom-
passcd by the list of organizations set forth in
Section 1.01 of the 1980 Agreement, nor to
include any work groups of employees not
represented by the Communications Workers

of America, AFL-CIQ, Local 13000 prior to
the effective date of the 1983 Agreement.)

{c) The term “Plant” shall refer to employees cov-
ered by 1.01 (2). The term “Services’ and the
term “Financial” shall refer to employees cov-
ered by 1.G1 (b).

1.02 “Basic Weekly Wage Raie”

The amount at which an employee is carried on
the payroll.
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1.03

1.04

1.05

1.06

1.07

1.08

“Basic Hourly Wage Rate”

The rate from which all wage payments are com-
puted and is determined by dividing the basic
weekly wage rate by 40 in the case of Group |
Plant Employees and by 374 in the case of Group
2 Plant Employees and Services and Financial
Employees.

“Payroll Location”

One of the communities listed in the Wage

Increase Schedule Assignment List in the Wage
Increase Schedules.

“Representative of the Union”

One of the Representatives of the Union or any
higher ranking Union official elected pursuant to
the Union’s constitution.

“Organizational Unit of the Company™

Any provision of this Agreement which refers to
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-

lished by the Company from time o time during
the term of this Agreement.

“Titles of Company Supervisors”

Any provision of this Agreement which refers to a
Company Supervisor by title shall be deemed to
include any comparable or acting Company
Supervisor having authority over the matter
involved.

“Time Required for Notice”

Whenever this Agreement requires any written
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1.09

2.01

202

2.03

notice, reply, etc., to be submitted within a speci-
fied time, such time requirement shall be deemed
met if the instrument is addressed to the person
specified in the Agreement and mailed within the
time set forth.

“Generic Terms”

The use of the masculine or feminine gender in
this contract shall be construed as including both
genders and not as sex limitations unless the con-
tract clearly requires a different construction.

ARTICLE 2
RECOGNITION

The Company recognizes the Union as the exclu-
sive representative of the employees for the pur-
pose of collective bargaining with respect to rates
of pay, wages, hours of employment and other
conditions of employment, and for the purpose of
entering into agreements with respect thereto,

Group 2 employees assigned “‘confidential” titles
shall not hold membership in or be represented by
the Union. These titles shall not be assigned to
more than fifieen Group 2 employees in the bar-
gaining unit at one time.

Confidential employees must be assigned to man-
agement employees, at third-tier or higher, who
are directly involved in determining and effectuat-
ing labor relations policies. In addition, the
assignment of confidential titles shail be held to a
maximum of one title for those third-tier supervi-
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2.04

3.01

sors who have bargaining unit employees in their
group. Where two or more such third-tier supervi-
sors are located in the same building or within rea-
sonably close proximity, and where feasible, one
confidential title shall be utilized for all of the
third-tier supervisors concerned.

Employees whom the Company wishes to classify
as “confidential” employees will be given the
opportunity of deciding whether or not they wish
to be so classified. The Company will not discrim-
inate against any employee because of any choice
made by the employee under this Section. Any

charge that the Company has discriminated

because of a choice made under this Section shalt
be reviewed in accordance with Article 12.

ARTICLE 3
DEDUCTIONS OF UNION DUES PAYMENTS
The Company will deduct Union membership

dues or an amount equal to the periodic dues
applicable to members, from the weekly wages or

" sickness or accident benefits of any employee,

upon written authorization signed by the employ-
ee, until such authorization is revoked by the
employee in writing, or until the employee is for-
mally separated from the bargaining unit. Formal
separation includes transfers out of the bargaining
unit and removal from the payroll of the Com-
pany. Deductions shall be reinstated within 30
days following the employee’s return to the bar-
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gaining unit, provided a new authorization is sub-
mitted or a valid non-revoked authorization is on
file with the Company. No deductions will be
made in any week in which the wages or sickness

.. or accident benefits of an employee amount to less
than the total of all deductions authorized for the
enployee,

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit.

3.011 In the event an employee is suspended or dis-
charged and subsequently receives back pay
either in a settlement of the grievance by the
Company and the Union or an arbitration or
mediation between the Company and the
Union over the suspension or discharge, the
Company agrees that, to the extent permitted
by law, it will deduct from the grievant’s back
pay, Union dues or an amount equal to period-
ic dues and forward this amount to the Union.
In order for this deduction to be made, in sus-
pension cases the grievant must have on file a
signed, written authorization consenting to the
deduction of Union dues or an amount equal to
periodic dues and in discharge cases the griev-
ant must sign a new written authorization con-
senting to the deduction of Union dues or an
amount equal to periodic dues.

3.02 The Company will forward to the Union the
weekly amount deducted, together with support-
ing information as agreed to by Company and
Union. .

(10]



ARTICLE 4
ABSENCE FOR UN1ON BUSINESS

4.01 Representatives of the Union, or members acting
in place of Representatives will be excused with-
out pay or given leave of absence, to the extent
that service requirements permit, as determined
by the Company. to attend solely to the business
of the Union, in accordance with the following
provisions:

4.02 Union officials other than full-time Union offi-

cials will be excused during each year the Agree-
ment is in effect as follows:

4.021
Cumulative
Total of
Excused
Scheduled
Title Time
Local Presidens, Vice President and
Secretary Treasurer collectively ................. 200 Days Each
Vice Presidents - Eastand West ..., ............ 150 Days Each
Unit Presidents collectively. ..................... + 2000 Days
Other Elected Representatives. .. ... v vvveeonn et 30 Days
The Secretary of the Union’s General
CONVEMION . .ot ie et et ccia i ane s 15 Days
Members appointed by Union to assist in such matters
as Union conventions, elections and audits . ...... .. 5 Days
Editor of Union Periodical ...................... 5 Days
in each
calendar
month

4.022 If a Representative replaces another Represen-
tative, the allowable excused time will be
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4.023

4.024

4.025

increased to the total time the replaced Repre-
sentative could have heen excused,

Unless it is not possible to do so, requests for
excused absence shall be made to the employ-
ee’s immediate supervisor five full days exclu-
sive of Sunday prior to the beginning of the
absence.

A single period of excused absence shall not
exceed thirty consecutive calendar days.

No change in an employee’s basic wage rate
shall be made during a period of excused time.

4.03 A leave of absence will be required:

(a) If excused time exceeds or is expected to

exceed thirty consecutive calendar days.

{b) If, during any Agreement period, the total

4.031

4.032

4.033

excused time exceeds the time specified in
Section 4.02.

Leave of absence shall include any period of
Excused Scheduled Time taken under 4.021 in
the agreement year in which the leave of

* absence is granted,

When possible, requests for leaves of absence
shall be made to the employee’s immediate
supervisor at least eight days prior to the begin-
ning of the leave.

The total number of Plant employees on leave
of absence for Union business shall not exceed
fifteen at any one time. The total number of
Services employees on leave of absence for
Union business shall not exceed four at any one
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4.034

4.035

time. The total number of Financial employees
on leave of absence for Union business shall
not exceed seven at any one time.

Leaves of absence will be granted during the
life of the Agreement. During any such leaves
of absence employees shall be entitled to Death
Benefits,

During any period of leave of absence as
required by Section 4.03, the employee shall
pay the premiums for the Dental Expense Plan,
Vision Care Plan, Supplementary Group Life
Insurance Program and Dependent Group
Insurance Plan. The Company shall pay the
premiums for the Basic Group Life Insurance
Plan, and will pay the same amount towards the
employee's (single or family) coverage under
the Medical Expense Plan as the Company
would have paid if the employee had remained
on the active payroll.

Employees, upon returning from a leave of
absence, shall be reinstated to their former
occupation unless conditions have changed so
that it is impractical to do so, in which case
they will be assigned to work generally similar
to that in which they were engaged last prior to
their absence, subject, however, to the provi-
sions of this Agreement relating to layoffs.
They will be placed on the payroll at the rate
received when such absence began, adjusted
for any general increase in wages made during
the period of absence.
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4.036 The leave of absence shall cease if the Union
notifies the Company that the employee on
leave is no longer authorized to transact busi-
ness for the Union.

4,037 There shall be no limitation on the total cumu-
lative period of leave of absence for Union
business for an employee. Service credit will
not be given for leave of absence for Union
business prior to August 7, 1977; however,
service credit will be given for leave of absence
for Union business subsequent to August 7,
1977,

ARTICLE 5
TRANSFER AND PROMOTION OF UNION REPRESENTATIVES

5.01 In the event that the Company desires to promote
or transfer within the Company a duly elecied
Representative of the Union, the Company will
give written notice of such desire to the President
of the Union and the Representative involved. If,
within two weeks afler such notification, the
Union objects in writing to the promotion or trans-
fer, the Company will not make the proposed pro-
maotion or transfer.

5.011 The above will not apply o promotions or
trunsfers which do not affect the status of an
employee as a Representative, or which are for
a period of six months or less, except that if the
transfer requires the Representative to work in
a Company building other than the one in
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which they normally work, the transfer will be
limited to a period of six weeks or less,

5.02 The Union will keep the Company advised of the

6.01

7.01

names of its Representatives.

ARTICLE 6
UNION BULLETIN BOARDS

The Union may erect bulletin boards at its own
expense on premises occupied by the Company.
The location, number and construction of such
bulletin boards will be subject to the approval of
the third tier supervisor for the district involved.
The Union will not post on the bulletin boards any
matter deemed objectionable by the Company. In
the event a second tier supervisor responsible for
the location at which the matter is posted, or any
higher ranking supervisor of the Company, com-
plains to the Unit President of the Union or to any
other Representatives of the Union that the matter
posted is objectionable, the Union will immedi-
ately remove such material.

ARTICLE 7
WAGES

The basic weekly wage rates to be paid to Regu-
lar, Term, and Temporary Employees, the addi-
tional wage increases (o be granted during the life
of this Agreement, and the times when such addi-
tiona} wage increases will be granted, are set forth

[15]



7.02

7.03

8.01

9.01

in Exhibit C attached to and made part of this
Agreement.

The Company will not, except as the result of the
application of the Notes on Wage Increase Sched-
ule Administration included in Exhibit C
(Plant/Services) and Exhibit CC (Financial),
reduce the basic weekly wage rate of any Regular,
Term, or Temporary Employee.

If the Company establishes a new location for an
existing occupation, it will notify the Union of the
action taken. The notice will be given in advance
wherever reasonably possible. If the basic weekly
wage rate established by the Company is unsatis-
factory to the Union, the Company within thirty
days after notice by the Union will meet and nego-
tiate the basic weekly wage rate.

ARTICLE 8
WORKING CONDITIONS

The “Working Conditions™ marked Exhibit A,
attached hereto, are incorporated herein as part of
the Agreement, and shall continue in effect during
the period covered by the Agreement.

ARTICLE 9
SENIORITY—LAYOFF§—PART-TIMING

Reduction in work time may be accomplished by
part-timing, layoffs, or a combination of the two.

[16]



9.02

9.03

9.04-

The Company will determine the necessity for
reductions in work time, the extent of the reduc-
tions required and the occupations and the payroll
locations affected.

As used in this Article, “service” means the peri-
od of time since the “Verizon Service Date” which
date appears on the Company’s records for each
employee. In addition, in the case of an employee
taken over from another telephone company at the
time of either the purchase of the physical proper-
ty of such other company by the Company or the
consolidation or merger of such other company
with the Company, it includes continucus service
with such other company immediately prior to
service with the Company which has not already
been included in determining the employee’s
“Verizon Service Date.”

As used in this Article, a “Service Group” consists
of all employees in any one occupation in an
Operating Area whose service, as defined in Sec-
tion 9.02, began in a particular calendar year. Ser-
vice Groups are designated by numbers, No. |

" consisting of employees whose service began in

the current year, No. 2 consisting of those whose
service began in the preceding calendar year, etc.

The Company, without giving notice to the Union,
may:

9.041 Layoff Occasional, Temporary, and Term

9.05

Employees, without regard to their service.

Before instituting any program for the reduction
of work time, other than any reduction covered by
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9.06

9.07

9.04, the Company will give the Union thirty
days’ notice of such intention. During this period,
the Company will consult with the Union regard-
ing the method of effecting the reduction in work
time, and will give consideration to the recom-
mendations of the Unicn before arriving at a final
decision as to the method to be pursued.

Except as provided in Sections 9.07 and 9.08, no
employee, other than those covered by Section
9.04, will be laid off in any occupation while there
is an employee in that occupation with less serv-
ice anywhere in that Operating Area, as listed in
Exhibit C4.00.

When employees are to be laid off in any occupa-
tion in an Operating Area, they will be laid off to
the extent necessary in the following order:

(a) Occasional and Temporary Employees.

(b) Term Employees, without regard to their serv-
ice.

(c) Service Groups | and 2 in numerical order, all
cmployees in each Service Group being con-
sidered as having the same service.

{d) Remaining employees in the affected occupa-
tion in the Operating Area in inverse order of
seniority. The Company may retain, without
regard to seniority, up to 4% of the number of
employees in each of the Service Groups 3
through 15.

The Vice President - BOC affected will be
notified, in writing, of the names of the
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employees retained under the retenticn provi-
sion of this Section.

Employees retained under the retention provi-
sion of this Section will not be transferred or
laid off under Section 9.08 in order to avoid
transferring or laying off employees of greater
service.

9.08 If as a result of the order of layoff specified in
Section 9.07, it is necessary to transfer the
employee in a given payroll location with the least
service to another payroll location anywhere in
the Operating Area to replace an employee in that
payroll location with less service who is to be laid
off, or if an employee who is about to be laid off
request to be transferred to a job in another occu-
pation anywhere in the Operating Area which is
either unfilled or held by an employee with less
service, the employee will be transferred to the
unfilled job or to the job of the employee with the
least service provided the employee has had prior
experience in the job to be filled and is qualified,
in the judgment of the Company, to take the job
without additional training.

9.0&1 If the employee does not meet the above quali-
fications or does not accept the transfer within
seven days the employee may be laid off and
the employee with less service retained.

9.082 In any case where a transfer results from a lay-
off under this Section, the employee trans-
ferred wilt not be paid for any travel time or
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reimbursed for any expenses resulting from the
transfer.

9.083 In Philadelphia and Pittsburgh, the provisions
of this Section 9.08 shall be applied on the
basis of a Geographical Area as defined in Sub-
section 18.033 rather than a “payroll location”.
If Philadelphia or Pitsburgh Geographical
Areas include one or more payroll locations
beyond the geographical boundary of the city,
all the employees shall be treated as being
within the city Geographical Area. If a subur-
ban District includes portions of Philadelphia
or Pittsburgh, then such portions of the city will
be treated as individual payroll locations.

9.09 Lavoff Allowances
9.091 Each employee laid off will be paid a layoff
allowance in accordance with the provisions of

this section except for “Temporary,” “Term,” or
“Occasional” employecs.

()

An employee with five years of service or
less will be paid one week’s pay for each
year of service.

(b} An employec with more than five, but not

(©

more than ten years' service will be paid
one week’s pay for each of the [irst five
years and two week’s pay for each year
thereafter.

An employee with more than ten, but not
more than fifteen years’ service will be
paid one week’s pay for each of the first
five years, two week’s pay for each of the
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9.092

9.093

next five years, and three weeks’ pay for
each year thereafter.

(d) An employee with more than fifteen years
of service will be paid one week’s pay for
each of the first five years, two weeks’ pay
for each of the next five years, three weeks’
pay for each of the next five years and four
weeks’ pay for each year thereafter.

(e} In computing years of service, a fraction
amounting to less than six months will be
disregarded, and a fraction amounting to
six months or more will be considered as a
full year.

(f) In addition to the above, the employee will
be paid for any vacation to which the
employee may be entitled.

A week’s pay for a Regular Full-Time Employ-
ee will be at the employee’s basic weekly wage
rate even though part-timing is currently in
effect.

A week’s pay for a Regular Part-Time Employ-
ee engaged or re-engaged prior to January 1,
1981 will be the employee’s average weekly
earnings, exclusive of any premiums paid or
any payments for worktime in excess of eight
hours per day or forty hours per week for a
Group | employee and seven and one-half
hours per day or thirty-seven and one-half
hours per week for a Group 2 employee, during
the last three months prior to layoff. A week’s
pay for a Regular Part-Time Employee
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engaged or re-engaged after January 1, 1981
will be based on the employee’s “part-time
equivalent work week”, in accordance with the
provisions of Subsection A28.05.

9.094 If an employee who has received a layoff
allowance is rehired and the number of weeks
since the date of the layoff is less than the num-
ber of weeks upon which the allowance is
based, less vacation, if any, the amount paid to
the employee for the excess number of weeks
shall be refunded to the Company, If an
cmployee who has been laid off and given a
layoft allowance is subsequently reemployed
and again laid off, the layofTl allowance in the
case of the second layoff will be based upon
the length of service since the date of last reem-
ployment plus any portion of the prior layoff
allowance which has been refunded to the
Company. '

9.10 Before offering employment to new employees in
an occupation in the Operating Area, the Com-
pany will offer employment in seniority order to
former employees who were laid oif in such occu-
pations in such Operating Area, provided those
employees have not been laid off more than three
years. The offer shall be made in writing and
mailed to the last known address of the employee.
A copy of the letter will be furnished to the Union.

9.101 Such a former employee will be employed if
the former employee can meet the require-
ments of the available job, and if the former
employee responds in ten days und is available
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9.102

for duty within twenty days from the date
employment is offered. However, in the case of
an emergency, employment may be given for
the duration of the emergency to any applicant
who can meet the requirements of the available
job.

This Section shall not restrict the Company
from placing on the Company payroll employ-
ees taken over from other telephone companies
at the time of either the purchase of the physi-
cal properties of such other companies or of the
consolidation or merger of such other compa-
nies with the Company.

9.11 After laying off all employees covered by Para-
graphs (a), (b) and (c) of Section .07 in an occu-
pation in an Operating Area, the Company may
part-time employees in such occupations in one or
more payroll locations in such Area providing the
notice required by Section 9.05 has been given.

9.12 For employees being part-timed. the working con-
ditions. set forth in Exhibit A will be modified as
follows:

9.121

The work time schedule, as originally posted
for each week, will provide for a normal work
week.

Not later than Thursday of each week, the
Company will indicate on the schedule for the
following week the time which the employees
will not work. This time, referred to hereafter
as “rotation time”, will consist of one full tour
Or One Or two part tours.
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9.122

9.123

9.124

Employees may be assigned to work during the
rotation time. No time off will be required to
compensate for such time. worked, and they
will be paid for it as follows:

(a) If they are notified up to the end of the last
previous tour scheduled before the day
affected that they are to work a full or part
tour of the rotation time, they will be paid
for that tour at their basic hourly wage rate
(one and one-half times the rate if on Sun-
day).

(b) If the notice specified in (a) above is not
given, the time worked will be considered
as time worked during non-scheduled
hours.

If any employee works time in excess of a full
tour on a day, or works other time not covered
by the definition of a full or part tour, no time
off will be required to compensate for such
time worked and the employee will be paid for
it at one and one-half times the employee’s
basic hourly wage rate, except as provided in
Subsection A3.021(b).

An employee may be assigned to work a full or
part tour on a day on which the employee was
previously not scheduled to work or to work an
additional part tour on a day which the employ-
ee was previously scheduled to work only a
part tour. If the total such time worked plus the
scheduled hours worked in the week exceeds
40 hours for a Group 1 employee or 374 hours
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9.125

for a Group 2 employee, the employee may be
required to take time off in the same or the next
following week. The time to be taken off will
be the amount by which the above total
exceeds 40 hours in the case of a Group |
employee or 37% hours in the case of a Group
2 employee.

The weekly and daily payments specified in
Exhibit A will be reduced to payments at the
basic hourly wage rates for the time scheduled,
excluding rotation time not worked.

If no time has been scheduled for any week as
in the case of vacations, the weekly and daily
payments specified in Exhibit A will bhe
reduced to payments at the basic hourly wage
rates for the amount of time scheduled in that
week, excluding rotation time, for other
employees in the same occupation and payroll
location. If there are no other employees in the
same occupation and payroll location, the pay-
ments for such a week will be based on the
employee’s then current degree of part-timing.

ARTICLE 10
GRIEVANCES

10.01 Except as provided in the next paragraph of this

Section 10.01, any complaint or dispute arising
between any employee and the Company shall be
presented by the employee or by a representative
of the Union to the immediate supervisor of the
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employee in an effort to reach a mutually accept-
able adjustment.

Complaints or disputes involving a Human
Resources issue (such as promotion bypasses,
wage credit issues, Worker’s Compensation mat-
ters or benefits-related matters) shall be presented
directly to the Director - Labor Relations for
Pennsylvania, or his or her designated representa-
tive. The written statement required by Subsection
10.021 will accompany any Human Resources
grievance. Labor Relations shall be the final step
prior to arbitration for all grievances involving a
- Human Resources issue.

(a) Grievances must be presented within 30 days
from the time the employee has knowledge of
the act which is the basis of the disagreement.
The immediate supervisor shall answer the
grievance within ten (10) calendar days after it
is presented.

(b) Any settlement or adjustment of a non-disci-
plinary grievance by the immediate supervisor
shall be binding only for the particular griev-
ance and shall not constitute precedent. Such
settlements shall not be used in any legal or
arbitration proceeding except in connection
with a claim that the seitiement has been vio-
lated.

10.02 Processing of Grievances Beyond the First Step of

the Grievance Procedure

10.021 A written statement will accompany any griev-

ance which is presented at the second step of
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10.022

10.023

the grievance procedure. This statement, signed
by either the grievant or the Union, shall con-
tain all pertinent information including what is
being grieved, the circumstances giving rise {Q
the grievance, the places, times, dates, and
names of the employees involved, the sections
of the Agreement alleged to be violated, and
the remedy requested.

Grievances Involving Discipline Only -

If the grievance has not been satisfactorily
resolved at the first step, the Union shall pres-
ent the grievance to the employee’s third-tier
supervisor or his/her designated representative
within fourteen (14) calendar days from the
date it receives the Company’s answer at the
first step. The grievance shall be heard at the
mutual convenience of the parties, but in any
event within three (3) weeks from the date the
grievance is placed on the agenda. After the
grievance is heard, the Company’s answer must
be given within twenty (20) calendar days.
This step shall be the final step prior to arbitra-
tion for all disciplinary grievances, except for
grievances involving a discharge.

Grievances Involving Maiters Other Than Dis-
cipline —

If the grievance has not been satisfactorily
resolved at the first step, the Union shall pres-
ent the grievance directly to the Director —
Labor Relations for Pennsylvania, or his or her
designated representative within fourteen (14)
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10.024

calendar days of the answer provided at the
first step. The grievance shall be heard at the
mutual convenience of the parties, but in any

‘event within four (4) wecks from the date it

was presented to Labor Relations. After the
grievance is heard, the Company’s answer must
be given within twenty (20) calendar days. The
Company’s answer to the grievance will be in
writing. Labor Relaticns shail be the final step
prior to arbitration for all grievances involving
matters other than discipline.

Grievances Involving a Discharge

If a grievance involving a discharge has not
been satisfactorily resolved at the second step,
the Union shall present the grievance to the
Director — Labor Relations for Pennsylvania,
or his or her designated representative within
fourteen (14) calendar days of the answer pro-
vided at the second step. The grievance shall be
heard at the mutual convenience of the parties,
but in any event within four (4) weeks from the
date it was presented to Labor Relations. The
Company’s answer to the grievance will be in
wriling. After the grievance is heard, the Com-
pany’s answer must be given within twenty
(20) calendar days. Labor Relations shall be
the final step prior to arbitration for all griev-
ances involving a discharge.

10.03 Grievances held pending by the Company or
Union for further review shall be answered within
ten {10) calendar days after presentation at the
first step and twenty (20) calendar days at the sec-
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10.04

10.05

10.06

ond step and the Labor Relations step. Nothing
herein shall preclude the parties from arranging
for different time periods whenever deemed
appropriate by them or waiving the first step of the
grievance process.

Controversies of a general nature involving solely
matters of contract or policy interpretation obvi-
ously not under the jurisdiction of a particular
management level may be initiated by the Union
with the Director — Labor Relations for Pennsyl-
vania in accordance with Subsections 10.021 and
10.023. Such grievances must be initiated by the
Union within 30 days of the events giving rise to
the controversy.

The Company may initiate grievances with the
appropriate Unit President or higher Union offi-
cial. When the Company initiates a grievance, the
same time limits will apply.

If, at any time, a controversy should arise between
the Union and the Company regarding the true
intent and meaning of any provision of this Agree-
ment or regarding any claim that either party has
not performed a commitment of this Agreement,
the controversy may be presented for review in
accordance with the preceding Sections of this
Article. If the controversy is processed under
these Sections and is not satisfactorily settled, the
Union or the Company, by written notice specify-
ing the Section of the Agreement alleged to be
violated, may submit the question under dispute to
arbitration in accordance with the provisions of
Article 13 of this Agreement. Such written notice
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10.07

10.08

of arbitration must be given no later than 30 cal-
endar days from the Company’s or the Union’s
final answer.

Grievances and controversies shall be seitled only
in accordance with the procedures set forth here-
in. In a panticular case, the parties may agree to
eliminate any steps in the procedure or change any
time limits in this Article, If any step under this
Article is not taken within the time limits speci-
fied, unless such an agreement has been made or
the delay is caused by the Company, the grievance
or controversy shall be considered settled. Upon
request of either party, agreed settlements of
grievances at the third-tier supervisor level or
higher shall be reduced to writing. The parties
agrec to inform their respective Representatives
and supervisors involved in the administration of
the agreement of grievance settlements. It is fur-
ther agreed that joint statements shall be distrib-
uted by the Company to its supervisors and by the
Union to its Representatives.

The number of employees (i.e., the aggrieved
employee or employees and Representative or
Representatives of the Union) who shall be paid
for Joint Conference time as provided under Sec-
tion A4.13 or A17.01 of this Agreement, shull not
be more than three when attending grievance
meelings at the first level. When multiple griev-
ances involving more than one Representative or
grievant are to be discussed at a single joint con-
ference at District level or above, the maximum
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10.09

11.01

11.02

number of employees who shall be paid for joint
conference time shall be increased to five.

Nothing in this Agreement shall, in any manner,
affect the right of an individual employee or group
of employees to present grievances to the Com-
pany under Section 10.01 nor affect the rights of
the Union under the National Labor Relations Act
as amended, The Company agrees, however, that
after a grievance arising under any provision of
this Agreement has been referred to a Union Rep-
resentative and such Representative has dealt with
a Company Representative with respect thereto,
no Company Representative will adjust-or attempt
to adjust the grievance with the employee or
employecs involved unless a Union Representa-
tive is first given an opportumty o be present at
the adjustment.

ARTICLE 11

DEMOTIONS FOR MISCONDUCT,
DISCHARGES AND SUSPENSIONS

The Company will not demote for misconduct,
discharge or suspend an employee without proper
cause. Any question as to whether an employce
has been demoted for misconduct, discharged or
suspended without proper cause shall be reviewed
in accordance with Section 11.02 or 11.03 of this
Article, whichever is applicable.

In the event the Union, within thirty days from
the date of a demotion for misconduct, a dis-
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11.03

12.01

12.02

charge or a suspension of an employee with less
than six months of continuous service, charges
that such employee has been demoted for miscon-
duct, discharged or suspended without proper
cause, the complaint shall be reviewed in accor-
dance with the provisions of Article 10, but is not
arbitrable.

In the event the Union, within thirty days from the
date of a demotion for misconduct, a discharge or
a suspension of an employee with six months of
continuous service or more, charges that such
employee has been demoted for misconduct, dis-
charged or suspended without proper cause, the
complaint shall be reviewed in accordance with
the provisions of Article 10.

ARTICLE 12
DISCRIMINATION
The Company will not discriminate against any
employee because of membership in or activity on
behalf of the Union.

In the event the Union, within thirty days from the
date of any alleged violation of Section 12.01,
charges that an employee has been discriminated
against because of membership in or activity on
behalf of the Union, the claim shall be reviewed in
accordance with Article 10.
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13.01

13.02

14,01

15.01

ARTICLE 13
ARBITRATION

There shall be arbitrated only the matters specifi-
cally made subject to arbitration by the provisions
of this Agreement.

The procedure for arbitration is set forth in Exhib-
it B attached to and made a part of this Agreement.
In making an award the Arbitration Board may not
add to, subtract from, modify or disregard any
contract provision. In no way shall this detract
from the right of the Arbitration Board to interpret
the meaning and application of any contract term
in which the parties hereto are in dispute as to
such meaning and application.

ARTICLE 14

AMENDMENTS
The entire understanding between the parties is set
forth completely in this Agreement and the
Exhibits attached hereto. Any amendment to this
Agreement or any interpretation of the true intent
and meaning of the provisions of this Agreement
will be commitied to writing and signed by the
duly authorized representatives of the parties.

ARTICLE 15
FEDERAL OR STATE LAwS

Should any valid Federal or State Law, or the final
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decision or order of any Court or national or state
regulatory body of competent jurisdiction specifi-
cally affect any provisions of this Agreement, the
provision or provisions so affected will be con-
strued as having been changed to conform to the
law or decision, and the other provisions of this
Agreement will continue in full force.

ARTICLE 16
PENSIONS AND BENEFITS

16.01 During the life of this Agreement the Company
will not:

16.011 Make any change in the “Verizon Pension
Plan™ or the “Verizon Sickness and Accident
Disability Benefit Plan™ which would reduce or
diminish the bencfits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

16.012 Make any change in the Plans which would
increase or enlarge the benefits or privileges
provided by the Plans for employees within the
bargaining unit without notice to the Union and
an offer to bargain during the thirty days fol-
lowing such notice.

16.02 A claim that this Article has been violaled may be
submitted to arbitration under Article 10. A claim
of an employee within the bargaining unit that
they have been deprived of any benefits or privi-
leges to which they are entitled under the Plans
may be processed as a grievance under the provi-
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17.01

17.02

sions of Article 10, but shall not be subject to arbi-
tration. However, nothing in this Agreement shall
be construed to subject the provisions of the Plans
or their administration or the terms of a proposed
change to arbitration.

ARTICLE 17
(PLANT ONLY)
CoNTRACT LABOR

The Company will maintain its established poli-
cies as to the assignment of work in connection
with the installation und maintenance of commu-
nications facilities owned, maintained and operat-
ed by the Company.

The Company, except in emergencies, will not
enter into coniracts with any company or agency,
to do work which is similar in nature to that nor-
mally done by the Company’s employees, if:

17.021 Such action, in the judgment of the Company,

would currently result in the layoff or part-tim-
ing of employees in the same occupation and
Operating Area as those who would normally
perform the work to be done under the con-
tract.

17.022 Part-timing is in effect in the said occupation

17.03

and Operating Area.

It is an established policy of the Company to have
affiliated companies, connecting companies of the
Company or of an affiliated company, other wire
using companies, municipalities and governmen-
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17.04

tal agencies, do work some of which is similar in
nature to that normally done by the Company’s
employees. The kind and relative amount of such
work which the Company’s employees do and
which the above mentioned companies,” munici-
palities or agencies do varies from time to time.
Nothing in Section 17.01 will prevent the Com-
pany from continuing this policy.

The Company except in emergencies will give the
Union notice before it enters into any contract
with any company or agency to do outside plant
construction or reconstruction work normally
done by the Company’s employees.

NOTE: For Services/Financial only, see Letter Agree-

18.01

18.02

ment of August 9, 1980 regarding contracting, in
Letter Agreements section.

ARTICLE 18
PERMANENT TRANSFER OF EMPLOYEES

The Company has the right to transfer employees
from one payroll location to another and to deter-
mine the number of employees to be transterred,
the occupations and payroll locations involved,
the qualifications required and which employees
have such qualifications.

Before transferring any employee from one pay-
roli location 1o another, or from one occupation to
another, where the transfer would necessitale a
move of the employee’s residence, the Company
will give the employee thirty days’ prior notice. If
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18.03

the transfer would not require a move of the
employee’s residence the Company will give the
employee at least seven days’ prior notice.

When an employee is to be transferred (either
from an occupation in one payroll location to the
same gccupation in another payroll location, or
from one occupation to another occupation with
the same or lower maximum wage rate, and the
same or longer wage progression schedule in the
same or another payroll location), the Company
will transfer from the occupation and payrol! loca-
tion from which the transfer is to be made the
employee with the least service who, in the judg-
ment of the Company, is qualified to fill the job
and can be transferred without injuring the Com-
pany’s ability to render telephone service.

18.031 At the option of the Company, the employee

with the least service need not be transferred if
another qualified employee requests to be
transferred, or if the Company offers the job to
an employee other than the one with the least
service and such employee accepts the offer.
Where more than one qualified employee
requests to be transferred, the Company will
select the employee to be transferred.

18.032 “Service” as used herein means service as

defined in Section 9.02.

18.033 For Philadelphia and Pittsburgh, the provisions

of this Section 18.03 shall be applied on the
basis of geographical areas rather than a “pay-
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roll location,” These geographical areas shall
be designated as follows:

Designation
Central

East

South

West

Frankford
Northern

Germantown

Designation
Downtown

Eastern

Northern

Southern

PHILADELPHIA
Geographical Area
Locust Central Office area
Market and Pennypacker Central Office areas
Dewey, Eastwick and Saratoga Central Office areas

Sherwood, Trinity and Evergreen Central Office
areas

Poplar, Regent, Jefferson and Mayfair Central Office
areas -~

Waverly, Davenport, Pilgrim, Orchard and Neptune
Central Office areas

Germantown, Baldwin, Ivyridge and Chestnut Hill
Central Office areas

PITTSBURGH
ographical
Downtown Central Office area

Oakland, Squirrel Hill, East Liberty. Wilkinsburg,
Braddock and Homestead Central Office areas
Crafton, Northside, McKees Rocks, Bellevue, West
View, Millvale, Sharpsburg, Fox Chupel, Glenshaw,
and Perrysville Central Office areas

Allentown, Dormont, Carrick, Pleasant Hills, Bethel
Park, Bridgeville and Carnegie Central Office areas

Where a force rearrangement, subject to the
provisions of Section 18.03, occurs within a
single third-tier supervisor’s organization, the
provisions of this Article will apply only
among those employees assigned to that third-
tier supervisor's organization.
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18.034

18.035

18.036

18.037

Where the employee selected on a seniority
basis is a Union Representative, such employ-
ee will not be transferred, if the Union objects
in writing within two weeks of notification; in
such case, the qualified employee with the next
least service will be transferred.

For a period of one year after reinstatément in
the Company, an employee who has been on
military leave of absence may be exempted
from the seniority provisions of Section 18.03
at the discretion of the Company.

An employee taken over from another tele-
phone company by reason of the purchase of
the physical properties of such other company
or the consolidation or merger of such other
company with the Company shall not be sub-
ject to seniority provisions of Section 18.03
until such time as the employee shall have
received a regular assignment with the Com-

pany.

When, under the provisions of this Article, an
employee is forced to transfer in title or to a
different title with the same or lower maximum
wage rate for force adjustment reasons, and a
move of residence is not necessary, the Com-
pany, before filling any available opening in the
employee’s title or former title at the old or
new location, will, for a period of one year
from date of transfer, offer the transferred
employee the opportunity to return to the for-
mer title and/or location.
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When an employee is forced to transfer 1o a
different title with the same or lower maximum
wage rate for force adjustment reasons and a
move of residence is involved, before filling
any available job in the former itle at the new
location, the will, for a period of three years,
offer the transferred employee, the opportunity
to return to the former title.

Opportunities under the provisions of this sub-
section will not be offered to an employece who
voluntarily transfers, or o an employec trans-
ferred because of inability to adequately per-
form in a particular job.

An employee rejecting an initial opportunity to
return to the former title and/or location will
forfeit all return rights under this subsection.

18.04 Nothing in this Article shall be construed to affect

19.01

or limit the right of the Company to make tempo-
rary transfers, except as follows: An employee
will not be temporarily transferred for longer than
6 months at a time, unless the Company and
Union locally agree to a longer transfer, or a
longer transfer is necessitaied by an emergency as
defined in Subsection A3.0222.

ARTICLE 19
SAFETY

Safety is of primary concern to the Company and
the Union as well as to each individual employee.
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19.02

19.03

19.04

19.05

19.06

The Company provides various safety equipment
and devices for the use of employees.

The Company further undertakes to give training
in safe methods of working, safe driving and in
safety precautions which are useful to employees
in connection with their work. Safety rules and
practices, which employees are expected to fol-
low, will be made known to them.

The Company and the Union agree to promote
safety, and 1o attempt to develop a compleiely
accident-free operation. To this end, the Company
and Union agree to establish for the duration of
the Collective Bargaining Agreement a4 committee
composed of not more than three (3) Company
Safety officials and three {3) CWA Local 13000
representatives. This committee shall be advisory
in nature and meet quarterly. Any recommenda-
tions will be given serious consideration by field
management.

Employees are responsible for reporting promptly
and accurately all accidents, even though they
may appear 10 be minor.

In the case of an accident involving an employee,
the employee members of the Accident Investigat-
ing Committee appointed according 1o the exist-
ing Company practice shall be (1) the Unit Presi-
dent, or a branch Representative of such Unit, or
an alternate, designated by the Union, and (2} an
employee appointed by the Union having experi-
ence within the craft to which the injured employ-
ee was assigned at the time of the accident. In the
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event a third-tier supervisor is a management
member of the Committee, the Regional Vice
President may also be a member. The employee
members shall be compensated only for such of
their scheduled hours as are spent with the Com-
mitlee. The purpose of the Committee is to
attempt to determine the facts, the cause of the
accident, and what might be done to prevent
future accidents. The Committee shall investigate
the accident as soon as practical, but the final
report of the Committee may be delayed a reason-
able period upon the request of either the Union or
the Company.,

ARTICLE 20
RETROACTIVITY

Any determination as to the interpretation of this
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

20.0it If itis found that a discharge based in whole or

in part on grounds of misappropriation of
Company funds or information or records nec-
essary for billing purposes, or violation of the
Company policy regarding the secrecy of com-
munications, was made without proper cause,
the Company will reinstate the employee and
will reimburse the discharged employee the
amount of pay the employee would have
received had the employee not been dis-
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charged, less any amount received by the
employee as wages in other employment or as
unemployment benefits for the period since the
time of such dischaige, or both.

20.012 In discharge cases other than those covered by
Section 20.011 and in suspension cases the
Arbitration Board shall have authority to mod-
ify as well as to sustain or set aside the discipli-
nary action.

20.013 Other Cases—The determination may or may
not be retroaclive as the equities of the particu-
lar case shall demand, but in any case where
the determination is retroactive the effect shall
be limited to thirty days prior to the date the
current dispute is initially submitied to the
Company.

ARTICLE 21
JoB STEWARDS

21.01 Job Stewards will not be excused from work in
order to perform their duties as Stewards except
when in the opinion of the immediate Supervisor
the particular circumstances justify such excused
time. Job Stewards are not authorized to present
grievances on behalf of employees. Job Stewards
will not be paid for any time spent in joint confer-
ences with the Company unless they are personal-
ly involved in the matter under consideration in
the joint conference. The Union will keep the
Regional Labor Relations Staff concerned advised
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22.01

22.02

22.03

22.04

of the names of its Job Stewards. The number of
Job Stewards shall oot generally exceed one for
cach Supervisor’s group.

ARTICLE 22
PROMOTIONS

The Company will consider many factors includ-
ing seniority, job performance, health, attendance
record and experience in determining employees’
qualifications for temporary or permanent promo-
tion within the bargaining unit. Seniority will pre-
vail when other qualifications are substantially
cqual. :

The Unicn may call to the Company’s attention
particular employees whose seniority it believes
warrants recognition. The Company will give con-
sideration to such cmployees, along with others,
provided the individual employee so wishes,

The employee’s Supervisor, if requested by an
unsuccessful aspirant to a job, will inform such
employee of the reasons for the selection and
review with the employee the employee’s own sta-
tus.

If the Union claims that a promotion violates this
Article because it was not given to the applicant
with the most seniority, such claim may be
grieved and then submitted to arbitration pursuant
to Section B1. A Union claim regarding any single
promotion must be confined to a single grievant.
In such event, the Company must be shown to
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24.01

have acted arbitrarily or in bad faith. The Union
will limit the scope of arbitrability under this Arti-
cle to seniority and the issue of qualifications
being substantially equal. Any Union representing
a Company employee may be a party to the arbi-
tration.

ARTICLE 23
NON-DISCRIMINATION

Neither the Company nor the Union shall unlaw-
futly discriminate against any employce because
of such employee’s race, color, religion, sex, sex-
ual orientation, age or nationa! origin, because the
employee is disabled or a disabled veteran, or
because of current or past uniformed military
service.

ARTICLE 24
AGENCY SHOP

All employees, except Occasional employees,
who are members of the Union or who are obligat-
ed to tender to the Union amounts equal to period-
ic dues on the effective date of this Agreement, or
who later become members, and all employees,
except Occasional employees, entering into the
bargaining unit on or after the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equal to the
periodic dues applicable to members from such
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24.02

2501

25.02

effective date or, in the case of such employees
entering into the bargaining unit after the effective
date, on the thirtieth day after such entrance, until
the termination of this contract.

The condition of employment specified above shatl
not apply during periods of formal separation(¥*)
from the bargaining unit by any such employee but
shall reapply to such employee on the thirtieth day
following his return 1o the bargaining unit,

ARTICLE 25
INCLEMENT WEATHER

Supervisors will lake weather into consideration
when assigning work. On scheduled tours, when
employees report for duty and because of
inclement weather are, in the opinion of the super-
visor, unable to perform their regular duties, they
shall be assigned such other work as is available,

A supervisory order requiring employees to work in
inclement weather may be grieved and is subject to
arbitration. The Arbitration Board may not substitute
its judgment for that of the supervisor unless it finds
that the work assignment resulted in a clear and sub-
stantial danger to the employee’s health or safety over
and above any danger inherent in the responsibilitics
and duties of the employee’s job classification.

(*) The term *“formal separation™ includes transfers out of the bargain-
ing unit, removal from the puyroll of the Company, and leaves of ab-
sence of more than one month duration.
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26.01

26.02

26.03

27.01

ARTICLE 26
PERSONNEL RECORDS

Entries which are intended to be used against an
employee for the purpose of justifying discipline
shall not be made a part of an employee’s person-
nel record unless a copy has been provided to the
emplovee..

After one year from the date of an entry into an
employee’s record, the employee involved or the
Union may request a review of the entry by the
first or second tier supervisor then having author-
ity over the employee. Within two weeks of the
request, the employee or the Union shall be
advised whether the write-up will be removed.

The provisions of Section 26.01 do not apply to
routine recording of statistics on such matters as
ahsence, tardiness, productivity, quality, etc. How-
ever, any adverse entry based on such statistics
shall be subject to Section 26.01.

ARTICLE 27
UNiON REPRESENTATION

At any meeting between a representative of the
Company and an employee in which discipline
(including warnings which are to be recorded in
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any

_ meeting with an employee for the purpose of con-

ducting an investigatory interview which may lead
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28.01

to discipline of such employee, a Union Represen-
tative may be present if the employee so requests.

ARTICLE 28

INCOME SECURITY PLAN
ENHANCED INCOME SECURITY PLAN

If during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation) has or will create a surplus
in any job title in a work location which will
necessilate lay-offs or involuntary permanent
reassignments of regular employees to different
job titles involving a reduction in pay or to work
locations requiring a change of residence, or if a
force surplus necessitating any of the above
actions exists for reasons other than technological
change and the Company deems it appropriate,
regular employees who have at least one (1) year
of net credited service may elect, in the order of
seniority, and to the extent necessary to relieve the
surplus, to leave the service of the Company and
receive Income Security Plan (ISP) and if applica-
ble, during the term of this agreement, Enhanced
Income Security Plan (Enhanced ISP) benefits
described in this Section, subject to the following
conditions:

(a) The Company shall determine the job titles
and work locations in which a surplus exists,
the number of employees in such titles and
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locations who are considered to be surplus,
and the period during which the employee
may, if he or she so elects, leave the service of
the Company pursuant to this Section. Effec-
tive until August 8, 1998, the Company will
offer Enhanced ISP in the circumstances
described in Subsection 28.02 (a) of this Sec-
tion and may also offer Enhanced ISP in other
circumstances if the Company chooses to do
s0. The Company may limit acceptances to the
number of surplus and this Enhanced ISP offer
would be in lieu of obligations, if any, the
Company may have to offer regular 1SP. Nei-
ther such determinations by the Company nor
any other part of this Article shall be subject to
- arbitration.

{b) The number of employees who may make
such election shall not exceed the number of
employees determined by the Company to be
surplus.

{c) An employee’s election Lo leave the service of
the Company and receive ISP or Enhanced
ISP payments must be in writing and transmit-
ted to the Company within thirty (30} calendar
days from the date of the Company’s offer in
order to be effective and it may not be revoked
after such thirty (30) calendar day period.

28.02 ISP Termination Allowance

(a) For an employee who so elects in accordance
with this Section, the Company will pay an
ISP Termination Allowance of One Thousand
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and One Hundred Dollars ($1,100.00), less
withholding taxes, for each completed year of
net credited service up to and including thirty
(30) years, for a maximum of Thirty Three
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior to proceed-
ing to a layoff resulting from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal to two (2) times the
normal ISP Termination Allowance (e.g., up to
a maximum of $66,000) in the surplus title
and location,

(b) If the total amount of the ISP or Enhanced ISP
Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar
days after the employee has lefl the service of
the Company.

(c) Except when (b) above applies, an employee
may select one of the following irrevocable
payment options:

(i} Forty-eight (48) monthly payments begin-
ning the month following the month in
which the employee leaves the service of
the Company, Employees who elect this
option and are within forty-eight (48)
months of their sixty-seventh (67th) birth-
day will be paid their monthly payments
over the months remaining up to their
sixty-seventh (67th) birthday.
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(ii) Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for
taxes, in a lump sum, with the remaining
half paid in forty-cight (48) monthly pay-
ments as described in (i) above. Such
lump sum payments shall be paid within
thirty (30) calendar days after the employ-
ee has left the service of the Company.

28.03 In addition to the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 28.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will
reimburse the employee for actual expenses
incurred for relocation costs, tuition or training
costs, or job placement expenses related to seek-
ing other employment, or any combination there-
of, up to an amount not to exceed Seven Hundred
Fifty Dollars ($750.00) for each year of net cred-
ited service (prorated for any partial year of serv-
ice) to a maximum of Three Thousand Seven
Hundred - Fifty Dollars ($3,750.00). Any such
expenses for which reimbursement will be made
must be approved by the Company prior to being
incurred and must be incurred within one (1) year
from the date of termination of employment
except that reimbursement for tuition or training
costs will be made for such expenses incurred
within two (2) years from the date of termination
of employment.

28.04 The years of net credited service in determining
the ISP or Enhanced ISP Termination Allowance
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28.05

29.01

and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
which an employee is {(was) employed on a part-
time basis in the same manner as net credited
service is prorated based on part-time hours pur-
suant to the Verizon Pension Plan.

Repayment of ISP or Enhanced ISP Termination
Allowance

If the recipient of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affil-
iate or subsidiary company within the Verizon
Services Group, ISP or Enhanced ISP termination
allowance payments will cease. If the termination
allowance was being paid in forty-eight (48)
monthly payments (with no lump sum), no repay-
ment is required. If the employee received a lump
sum, or a partial lump sum and monthly pay-
ments, the employee will repay the excess over
what he or she would have received if payments
had been made under the forty-eight (48) monthly
payment schedule. Such repayment will be made
through payroll deduction in each payroll period
at the rate of ten percent (10%) of the employee’s
basic weekly wage.

ARTICLE 29
TEMPORARY PROMOTIONS

The Company has the right 1o make temporary
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promotions. Such promotions shall last for a max-
imum of six months.

29.02 Temporary promotions would be used to backfill
vacancies such as pregnancies, illness, temporary
promotions o management, iraining and vaca-
tions.

ARTICLE 30
TrANSFERS DUE TO JOB-RELATED DISABILITY

' 30.01 Where an employee has been assigned to work in
a lower rated job ciassification because of restric-
tions due to a job-related disability and, at a later
_ date, the restriction i1s lifted, the Company will
' reinstaie the employee in the employee's previ-
ously held job classification effective on the Sun-

' day following the lifting of the restriction.

30,02 When it is necessary to transfer an employee o
another occupation, the Company will endeavor io
make the transfer to an available job within the
restrictions imposed upon the employee which
will resolt in as liile loss of wages as possible
under the circumstances. When a job within the
restrictions subsequently becomes available in a

‘ job classification whose maximum rate is no high-
er than the emplovee’s old job classification, the
Company will consider the employee for such job
ahead of regular Regional Associate Mobility Plan
candidates. However, any promotion to an avail-
able job which is in a job classification that is
higher than the employee’s job classification prior
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30.03

to the imposition of restrictions must be processed
through the procedures of RAMP.

When an employee is placed in a lower paying
job, the Company will review the circumstances
of the individual case. Depending upon the results
of this review, the Company may reduce the
employee’s basic wage over a period of time to
avoid undue hardship.

ARTICLE 31
NEw JoB TITLES AND
JoB CLASSIFICATIONS

Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining
unit, or to re-structure or redefine an existing one, it shall
proceed as {ollows:

31.01

31.02

31.03

The Company shall notify the Union in writing of
such job title or classification and shall furnish a
job description of the duties and the wage rates
and schedules initially determined for such job
titles and classifications. Such wage rates and
schedules shall be designated as temporary. Fol-
lowing such notice to the Union, the Company
may proceed to staff such job titles or classifica-
tions.

The Union shall have the right, within thirty (30)
days from the receipt of notice from the Company,
to initiate negotiations concerning the initial wage
rates or schedules established by the Company.

If negotiations are not so initiated, the initial wage
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31.04

31.05

31.06

rates and schedules set by the Company shall
remain in effect and the temporary designation
removed.

If agreement is reached between the parties with-
in the sixty {60) days following the Union’s
reccipt of notice from the Company concemning
the initial wage rates and schedules, the agreed
upon wage rates and schedules shall be retroactive
to the date the change or new job was implement-
ed.

If negotiations are initiated pursuant to paragraph
(2), above, and if the parties are unable to reach
agreement within sixty (60) days following
receipt of notice from the Company, the Union
may, within thirty (30) days of the expiration of
the sixty (60) day period for negotiations, demand
that the issue of an appropriate schedule of wage
rates be submitted for resolution to a neutral third
party. Within seven (7) days of such demand, each
party will submit its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selected by mutu-
al agreement from among those who possess
acknowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neutral
third party. At the request of either party. a hearing
shall be held to receive such evidence. Any such
hearing shall be held within thirty (30) days after
the matter is referred to the neutral third party.
While it is not intended that such third party
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31.07

31.08

32.01

undertake a full and complete job evaluation
study, he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes iand may make an on-site inspec-
tion of the workplace and conduct a reasonable
number of interviews of incumbents. A written
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
within sixty (60) days of the date that the matter is
referred for resolution. In the event that the neutral
third party determines that a different schedule of
rates is appropriate, the new schedule shall be
placed in effect retroactive to the date the change
or new job was implemented, except that in no
event shall the retroactive effect exceed 150 days.

The procedures set forth in this Section shall be
the exclusive means by which the Union may con-
test the schedule of wage rates which the Com-
pany sels for any new, restructured, or redefined
Jjob title or classification.

The cost of the neutral third party shall be borne
one-half by the Company and one-half by the Union.

ARTICLE 32
REASSIGNMENT PAY PROTECTIGN PLAN

If the Company notifies the Union that a need
exists to adjust force and employees are reas-
signed or voluntarily transferred in lieu of others
being reassigned, to vacancies where the rate of
pay for the new job is less than the current rate for
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32.02

the employee’s former job, the rate of pay will be
reduced over a period of time based on the
employee’s length of service. The reductions in
pay are effective at periods following reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs;

0-5 Years
Weeks 1 through 4 —No reduction
Weeks 5 through 8 —% reduction
Weeks 9 through i2 —% reduction
Weeks 13 and thereafter —Full reduction
] 3+ Years
Weeks 1 through 56 —No reduction
Weeks 57 through 60 —% reduction
Weeks 61 through 64 —Zreduction

Weeks 65 and thereafter —Full reduction

However, notwithstanding the foregoing schedule,
an employee with fifteen (15) years or more of net
credited service who, due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
lowing the effective date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks i through 4 —No reduction
Weeks 5 through 8 —7¥% reduction
Weeks 9 through 12 —% reduction

Weeks 13 and thereafter —Full reduction
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33.01

33.02

33.03

The employee, however, shall receive any increas-
es in pay in amounts which are applicable for a
comparable employee in the lower rated job to
which downgraded.

ARTICLE 33
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization, or
methods of operation have a tendency to affect job
security and the nature of the work 10 be per-
formed. The parties, therefore, will attempt to
diminish or abolish the detrimental effects of any
such technological change by creating a joint
committee to be known as the Technology Change
Commitlee to oversee problems and recommend
solutions of problems in this area as set forth
below.

It is agreed that a Technology Change Committee
be constituted in each Company. Such committee
will consist of not more than three representatives
of the Company and not more than three represen-
latives of the Union. Such Committee may be con-
vened at the option of either party at mutually
agreeable places and times, at least two (2) times
each year.

The purpose of the Committee is to provide for
discussion of major technological changes (includ-
ing changes in equipment, organization, or meth-
ods of operation) which may affect employees
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represented by the Union. The Company will noti-
fy the Union at least four (4) months in advance of
planned major technological changes. Meetings of
the Committee will be held as soon thereafter as
can be mutually arranged. At such meetings, the
Company will advise the Union of its plans with
respect to the introduction of such changes and
will familiarize the Union with the progress being
made.

33.04 The impact and effect of such changes on the
employees shall be appropriate matters for discus-
sion. The Company will discuss with the Union:

(a) What steps might be taken to offer employ-
ment to employees affected:

(1) In the same locality or other localities in
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreements between the parties;

(2) In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies.

(b) The applicability of various Company pro-
grams and contract provisions relating to force
adjustment plans and procedures, including
Income Secunty Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like.

{c) The feasibility of the Company providing
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training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
training on Company time)

33.05 The Commitices shall not formulate policy or

34.01

arrive at binding decisions or agreements, but
rather shall be charged with the responsibility to
develop facts and recommendations so that the
Company can make well-informed decisions
regarding the matters covered by this provision,

ARTICLE 34
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation) has or will create a surplus
in any job title in a work location which will
necessitate reassignments of Regular employees
to different job titles involving a reduction in pay
or to locations requiring a change in residence, or
if a force surplus necessitating any of the above
actions exists for reasons other than technological
change and the Company deems it appropriate,
any Regular employee—who is in the affected job
titles and work locations; may elect not to accept
such reassignment to a job title involving a reduc-
tion in pay or to a location-requiring a change in
residence and shall be paid a termination
allowance. Any such Regular employeec who
refuses to accept a transfer to a job title having the
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34.02

35.01

same or greater rate of pay and which does not
require a change in residence shall not be paid a
termination allowance.

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect to participate in the income Security Plan
(ISP) providing they meet the eligibility require-
ments of that program,

ARTICLE 35
EMPLOYMENT SECURITY TRAINING

Personal or Career Development Training

Personal or career development training programs
will be designed as an educational self-develop-
ment aid to assist employees in their personal
development or preparing them for career pro-
gression opportunities or job changes within the
Company.

35.011 Training under such program will be generic in

nature as opposed to job specific and will cover
technical, sales, clerical and other fundamental
skills.

35.012 Any regular employee with at least one year of

net credited service will be eligible to partici-
pate in such training program under the terms
of such program.

35.013 Participation by employees in the personal or

career development training program will be
voluntary, and time spent by employees in such
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training will be outside scheduled working
hours and not paid or considered as time
worked for any purpose.

Successful completion by an employee of any
training or courses offered pursuant to such
program will be taken into account by the
Company when considering the employee for
an upgrade or transfer.

35.02 Job Displacement Training

Job displacement training opportunities will be
offered w0 prepare employees whose jobs are
being displaced, or whose jobs are being restruc-
tured or redefined to a wage schedule with a lower
maximum wage rate, to enhance their ability to
qualify for anticipated job vacancies within the
Company or for job opportunities external to the
Company.

35.021

35.022

Internal Job Vacancies

Employees will be informed of potential dis-
placements as soon as possible and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
imended to enable them to qualify for such job
openings in the Company.

External Job Opportunities

For any such employeces (those being dis-
placed) interested in secking employment
external to the Company, the Company will

reimburse the employee for actual expenses
incurred for job specific tuition, training, or
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35.023

35.024

counseling, not covered by the Tuition Aid
Pian, related to seeking such other employ-
ment. Reimbursement for such expenses shall
be made up to an amount not to exceed $500
for each year of net credited service (prorated
for any partial year of service) to a maximum
of $2,500.

Any such expenses for which reimbursement
will be made must be approved by the Com-
pany prior to being incurred and while the
employee is still on the active payroll of the
Company.

Only regular employees who are notified of
potential displacement from their current job or
restructuring of that job to a lower maximum
wage rate will be eligible to participate in such
training as covered in Sections 35.021 and
35.022,

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employees in such training will be
outside scheduled working hours and not paid
or considered as time worked for any purpose
unless the Company determines it appropriate
in specific instances to permit employees to
receive such training during working hours.

35.03 Training Advisory Board

There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
. ment representatives and a professional educa-
tional counselor selected by the Training Advisory
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Board from the academic community. The Board
will meet periodically and have responsibility for:

35.031 furnishing advice to the Company on personal
or career development and job displacement
training courses and curricula;

35.032 reviewing and making recommendations
regarding training delivery systems {(e.g., tech-
nical schools, community colleges, home study
programs, etc.) available to be used by the
Company;

35.033 evaluating the effectiveness of such training
programs and courses and the delivery sysiems
utilized;

35.034 encouraging employees to participate in and
successfully complete the available training
courses; and

35.035 researching and recommending through the
educational counselor, appropriate educational
counseling programs to be made available to
those employees interested in seeking employ-
ment outside the Company.

35.04 The Union and the Company will each be respon-
sible for the respective costs and expenses of their
representatives’ participation on the Training
Advisory Board and will share equally in the joint
costs and expenses incurred by the Board. The
Company will be responsible for the costs and
expenses of the professional educational coun-
selor,
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35.05 Employee Career Resource Center

The Company agrees to continue to offer the
Employee Career Resource Center over the life of
this Agreement.

35.051 Functions: Each Center will perform the fol-
lowing functions:

a. One-on-one and group counseling of
employees regarding:

—career goals and objectives;
—job skills and knowledge requirements;
—training for specific jobs;

b. Provide information on available job

opportunities and trends inside and outside
of the Network Services Group;

¢. Provide information on available Company
programs and procedures (e.g., Mobility
Application Plan/Upgrade and Transfer
Plan, Intercompany Job Bank, Tuition
Assistance, ATLAS/P.M. Educaticn);

d. Aptitude and interest testing;

Liaison with Company departments {(e.g.,
Operations, Labor Relations, MAP/Up-
grade and Transfer Bureaus) to develop
recommendations for:

—placement of employees whose jobs are
being displaced, including job specific
test training;

—placement of employees whose jobs are
being restructured or redefined to a wage
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35.052

35.053

35.054

schedule with a lower maximum wage
rate;

—out-placement services for employees
when necessary.

Participation: Employee participation in the
services of the Center will be voluntary, and
time spent by employees in the Center will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surplus may be atlowed to participate on Com-
pany-paid time when specilically authorized
and approved by Management. Employees
who are voluntarily separated under an ISP
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for
a period not to exceed six (6) months from the
date of separation.

Administration: Subject to the oversight and
potential enhancement responsibility of the
Training Advisory Board Executive Council,
the Company will continue to have on-going
responsibility for the administration of the
Center(s), as well as the other employment
security programs currently offered, including
but not limited to their number, location and
budget.

Effect on Other Contract Provisions: Nothing
in this program will supersede the applicable
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promotion, transfer or other provisions of the
Agreement.

35.055 Nothing in this Article 35 shall be subject to

36.01

36.02

36.03

36.04

arbitration.

ARTICLE 36

SERVICE QUALITY AND
SUPERVISCRY OBSERVING

It is the policy of the Company to conduct Service
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing
includes Service Observing and Supervisory
Observing.

Service Observing measures the overall speed,
accuracy and efficiency of our telecommunica-
tions network and work forces. It is not used for
evaluating individual employee performance.

Supervisory Observing involves observations of
employee contacts with customers or service-
related contacts with other employees. It is used in
determining the quality of individual employee
performance and as an aid to training and develop-
ment.

Supervisory observations are limited to the han-
dling of customer contacts and contacts between
employees involved in the provision of customer
service. Employees who may be observed will be
made aware of such fact on a quarterly basis and
of the general frequency of such observations.
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36.05

36.06

37.01

37.02

Employees’ conversations will not be electronical-
ly recorded.

Records of supervisory observations will be limit-
ed to Company-related matters. They will not be
disclosed except to authorized personnel for Com-
pany-related reasons. Results of observations will
be periodically reviewed with employees and
adverse notations, which are intended to be used
against an employee for the purpose of justifying
discipline, will be reviewed promptly with such
employee.

Telephones which are not subject to Supervisory
Observing will be provided by the Company for
employees’ personal calls. In addition, Supervi-
sors will not listen in on personal conversations of
employees on any telephone.

ARTICLE 37
MoToR VEHICLE USAGE PROGRAM

There will be established in Verizon Pennsylvania
Inc. or Verizon Services Corp. a Motor Vehicle
Usage Program to provide, in those administrative
work units where implemented, that employees
who participate will be assigned a motor vehicle
for use in their work and for traveling between
their work locations and places of residence or
other designated places for the vehicle storage.

The Motor Vehicle Usage Program will be imple-
mented only within administrative work units
where some or all of the employees normally use
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37.03

37.04

37.05

37.06

a Company-provided motor vehicle in order to
perform their work. The decision to implement
and to continue the program within any such
administrative work unit will be within manage-
ment’s discretion.

When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all
employees within that unit who normally use a
Company-provided motor vehicle in the perform-
ance of their work assignment will be eligible to
participate. Participation by any such employees
will be on a voluntary basis. If an employee elects
not to participate, management will determine
where the motor vehicle assigned to that employ-
ee is to be stored and that location will become the
employee’s work reporting location.

Employees who participate in the program will be
expected to provide normally secure and legal
storage for the vehicle at their places of residence,
If the vehicle cannot be properly stored at an
employee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibility of the
employee to whom the vehicle is assigned to
assure that the vehicle is properly maintained.

For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be
established on a local basis before implementa-
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37.07

38.01

tion. Such work reporting area will be designed so
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan
locations or where natural barriers render a circu-
lar work reporting area impractical, other suitable
parameters will be established.

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work reporting area.
Prior to implementation of the program, the Com-
pany and Union will determine a method of com-
pensation for employees who begin or end a work
tour outside an established work reporting area.

ARTICLE 38
LoANS To ANOTHER COMPANY

When an employce is loaned to another Company,
the provisions of this Agreement shall continue to
apply excepl that the wage and Reimbursement Of
Incidental Expcnses (A6) provisions of this
Agreement will not apply if the receiving Com-
pany’s contract provides for more liberal treat-
ment of comparable provisions.
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39.01

35.02

39.03

ARTICLE 39
(PLANT/SERVICES ONLY)
ADMINISTRATIVE GROUPS

For purposes of overtime administration. vacation
and tour selection, employees will be placed in
administrative groups.

When assignments of employees to new or differ-
ent administrative groups result from a Company
reorganization during the term of this Agreement,
for the purposes of Article 9, Seniority-layoffs —
Part-timing, and Article 18, Permanent Transfer of
Employees, employees involved in such reorgani-
zation will, for the remaining term of this Agree-
ment, retain their identification with the geograph-
ic and organizational units mentioned in Article 9
and 18 to which they were assigned immediately
prior to the reorganization. The units include:
Operating Area, Operating District, Payroll Loca-
tion, and Geographic Area.

For all other purposes, when assignments of
employecs to new or different administrative
groups result from a Company reorganization dur-
ing the term of this Agreement, employee contract
rights shail be applicable within the context of
their new administrative groups. For example,
rights granted employees based on years of serv-
ice {i.e., seniority} will apply in the new adminis-
trative group, but an employee’s seniority relative
to other employees may be different in the new,
administrative group, and this may affect adverse-
ly or advantageously an employee’s ability to
select tours, etc.
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39.04

39.05

39.06

39.07

When a company reorganization results in a new
or different administrative group. the third tier
supervisor or equivalent manager shali meet with
the appropriate officer of the union to bargain
about the composition of the group, the schedul-
ing of tours, overtime procedures, and vacation
selection procedures.

Any agreement reached must be consistent with
the applicable sections of this Agreement and with
economy of operation, good customer service,
fairness to all employees in the group and consid-
eration to the employees’ wishes. Any agreement
on overtime procedures must have a goal of
accomplishing a reasonably equal distribution of
overtime opportunitics among all of the qualified
employees in the group consistent with the letter
of August 3, 1971.

If no agreement is reached within 30 days, the
manager shall implement administrative proce-
dures concerning the items listed in 39.04, Such
procedures must be consistent with the standards
and requirements listed in 39.05.

If management implements procedures without
the agreement of the Union, the Union may sub-
mit to expedited arbitration the question whether
the procedures implemented are in compliance
with the standards and requirements listed in
39.05.

NOTE: This Article does not apply to employees in the

Financial Organization.
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40.01

40.02

ARTICLE 40
(PLANT/SERVICES ONLY)

ASSIGNMENT OF EMPLOYEES

The Company may assign scheduled employees
of one work group to perform work normally per-
formed by employees in the same title in another
work group during the scheduled hours of the
receiving group whether such employees are
scheduled or not. In those situations where there is
a service affecting trouble or a central office main-
tenance alarm, and a scheduled employee is avail-
able in close proximity to the trouble location, the
scheduled employee may be assigned to clear the
trouble even if during non-scheduled hours of the
receiving group. Where a scheduled employee is
assigned to clear a central office maintenance
alarm under this Section 40.01, the non-scheduled
employee in the receiving group who would have
been called-out to clear the alarm will receive the
sumn of $35. (This special payment will not enter
into the computation of overtime pay and will not
be part of the basic rate or basic weekly wages for
any other purpose nor enter into the computation
of any payments under the “Verizon Pension
Plan” or the “Verizon Sickness and Accident Dis-
ability Benefit Plan™.)

Before assigning an employee from another work
group on an overtime basis (except where over-
time results from the need for continuity on the
first day) the Company will make a reasonable
effort to give the work opportunity to a qualified
employee in the work group normally assigned to
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40.03

40.04

41.01

41.02

the work. The Company may not loan in different
employees on successive days to avoid this conti-
nuity limitation.

If an employee is assigned work normally
assigned to employees in another work group,
such employee will be subject to the administra-
tive procedures of the group normally assigned the
work. In absence of overtime agreements the
loaned in employee will be given overtime oppor-
tunities according to the kinds of groundrules
presenty established in that work group.

Employees will not be loaned to work into other
groups if there is planned overtime in their group
unless an equal amount or more overtime is
planned in the group they are being loaned into.

ARTICLE 41
DURATION OF AGREEMENT

This Agreement shall continue in effect, subject to
the other provisions of this Article, until terminat-
ed in accordance with Section 41.02.

Either party may terminate this Agreement at
11:59 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior o
such date. If no such notice of termination is
given, this Agreement shall automatically contin-
ue in full force and effect for successive renewal
periods of one year each, subject to the right of
gither party to terminate this Agreement at the end
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41.03

41.04

of any renewal period, of its intention to terminate
this Agreement.

At the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section
41.02 or at least 30 calendar days prier to the date
for negotiations agreed to by the parties, the party
serving the notice shall submit a wriiten list of the
changes desired in the Agreement. Submission of
such a list shall not prejudice the right of either
party to submit additional changes during the peri-
od of negotiations.

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during negotiations preceding its
execution. It is agreed that during the term of this
Agreement the Company shall not be obligated to
discuss or agree to any improvement or liberaliza-
tion either of the provisions of this Agreement or
with respect to rates of pay, wages, hours of
employment or other conditions of employment
not specifically set forth herein, if such improve-
ment or liberalization is proposed to be made
effective during the period covered by this Agree-
ment; and the Union shall not be obligated to dis-
cuss or agree to any impairment or deliberaliza-
tion either of the provisions of this Agreement or
with respect to rates of pay. wages, hours of
employment or other conditions of employment
not specifically set forth herein, if such impair-
ment or deliberalization is proposed to be made
effective during the period of this Agreement.
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The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its
terms shall be effective August 3, 2003.

The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
28th day following the date of this Agrecment.

IN WITNESS WHEREOF, the parties have caused
this Agreement to be executed by their duly authorized
representatives on the day and year first above written.

COMMUNICATIONS WORKERS
OF AMERICA, AFL-CIO

By (s) Jarnes ). Shon
Assistant to Vice President
District 13, CWA, AFL-CIO

By (s}Edward T. Carr
President
Local 13000, CWA, AFL-CIO

AFPPROVED:

(s} M. Bahr

President

Communications Workers of America

VERIZON
PENNSYLVANIA INC,
VERIZON
SERVICES CORF.
By (s) Ronald H. Williams
Executive Director-Labor Relations
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EXHIBIT A
REGULAR Furl, TIME EMPLOYEES
Groue !

SECTION A 1—DERNITIONS

ALOl Full Day Tours

Al1.011

Al.012

Eight hours, starting at or after 6 A.M. but not
after 10 AM., and divided into two sessions,
not necessarily of the same iength, by a meal
period of not more than one hour. During a
calendar week, no more than twenty percent
(20%) of the employees in each job title in an
administrative group may be scheduled on a
full day tour which starts after 9 A.M.

On Saturdays, Sundays and Helidays, at
locations with one employee scheduled on
duty when continuous coverage for the tour is
necessary, these tours may be assigned as
eight consecutive hours including a paid meal
period of one-half hour during which the
Company may require employees to remain
at the job location.

A1.02 Part Day Tours

Al.021

Four hours, starting at or after 6 A.M. but not
after 9 A M,

A1.03 Full Evening Tours

A1.031

Eight hours, starting at or after 1 PM. but not
after 5 PM. and including a meal period of
one-half hour, during which the Company
may require employees to remain at the job
location.
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A1.032 For employees assigned to work on the direct
distribution of supplies, these tours start at or
after 1 PM. but not after 6 P.M.

A1.033 Where, during any calendar week, one or
more of the employees in an administrative
group has been scheduled on a full day tour
which starts after 9 A.M., no other employee
in the same title in that administrative group
will be scheduled for a full evening tour dur-
ing the same calendar week.

A1.04 Part Evening Tours

A1.041 Four hours, starting at or after 1 P.M. but not
after 5 P.M.

A1.042 Part evening tours will not normally be
scheduled.

A1.05 Night Tours

A1.05! Eight hours starting at or after [0 P.M. but not
after midnight and including a meal period of
one-half hour, during which the Company
may require the employee to remain at the
job location. (Part night tours will not be
scheduled.)

A1.06 Normal Work Week

A1.061 A normal work week consists of five full
tours which may be scheduled on any of the
seven days of a calendar week.

A1.07 Group | Employees

A1.071 Employees assigned one of the occupational
fitles listed in Section All.
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A1.08 Regular Full-Time Employees

A1.081 Employees whose regular assignments of
work cover normal work weeks.

SECTION A2—WOoRK TIME SCHEDULES
A2.01 Posting Work Time Schedules

A2.011 Work time schedules for a three-week cycle
will be posted on or before Tuesday of the
fast week of the preceding cycle. However,
where assignments for any group generally
do not change from week to week the sched-
ule need not be posted in three-week cycles
and in such cases revisions in schedules will
be made on or before Tuesday of the week
prior ta the week in which the new schedules
are to be effective,

A2.012 These schedules will show the time each tour
starts and ends on each day. Each employee
will be scheduled for a normal work week.

A2.013 Work time so scheduled is referred to here-
after as “scheduled hours,” “scheduled time,”
or “scheduled tours.” Any time not so sched-
uled is referred to hereafter as “non-sched-
uled hours,” “non-scheduled time,” or “non-
scheduled tours.” :

A2.014 (Financial Organization Only) Work time
schedules will be posted in each office. Revi-
sions in schedules will be posted during the
second week preceding the week for which
they apply. These schedules will show the
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starting and quitting time of each daily
assignment of a full or part tour in the week.
Each employee ordinarily will be scheduled
for a normal work week. Where necessary,
due to service requirements as determined by
the Company, an employee may be assigned
to work additional time on any day of the
week within the limits prescribed by law.

A2.02 Work Time Schedules

A2.021 In each Service Center, not oftener than once
every three months, Field Clerks, General
Field Clerks and Senior Field Clerks with
twenty or more years of service and in each
Supervisor’s group, not oftener than once
every three months, all other employees with
titles listed in A11.01, and Materials Service
Coordinator and Financial Organization
employees listed in A24.01 who have twenty
or more years of service will notify their
immediate supervisor as to the normally
scheduled tours they desire to work. This
notification will be made in order of length of
service. The requested assignments will be
granted to the extent and in such combina-
tions that it is practicable to do so in accor-
dance with service and training requirements,
proper coverage and normal scheduling pro-
cedures, as determined by the Company, pro-
vided no other employee in the group would
thereby be required to work either evening or
night tours, or a combination thereof, for
more than 26 wecks in a calendar year, and
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A2.022

A2.023

providing no other employee in the group
would be required to work weekends, as
defined below, more than 26 times in a calen-
dar year. ("“Weekends” is defined as a single
Saturday tour or a single Sunday tour, or a
Saturday tour and a Sunday tour worked
back-to-back.)

In a Supervisor’s group or Service Center
where, as a result of selections made under
the provisions of A2.021, other less senior
employees would be required to work more
than 26 weeks of evening and night tours or
more than 26 weekends during the course of
a calendar year, the following procedure shall
be implemented:

The provisions of A2.021 shall be applied to
employees with twenty-one or more years of
service. If other less senior employees would
still be required to work in excess of 26
weekends or weeks of evening and night
tours, the provisions of A2.021 shall be
applied to employees with twenty-two or
more years of service, then to employees
with twenty-three or more years of service,
and, finally, to those with twenty-four or
more years of service, but less than twenty-
five, until the less senior employees are not
required to work more than 26 weekends or
weeks of evening and night tours.

If the Company determines that all of the tour
assignments requested under the provisions
of A2.021 and A2.022 cannot be granted
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because of service requirements, because of
the number of employees in the group having
more than twenty-five years of services, or
because of other reasons, preference shall be
given to the requests of those employees with
thirty or more years of service.

A2.024 Where there is a small number of employees
in the group in the occupations normally
scheduled for evening and night tours or
weekends or where the number of such
employees with sufficient service to exercise
a choice is disproportionately large. the pro-
visions of this subsection will apply only as
long as the appropriate District representa-
tives of the Company and the Local officials
of the Union agree that such provisions will
operate equitably with respect to all of the
employees concerned. Where no such local
agreement is reached, the Company, as far as
reasonably possible, will endeavor to sched-
ule the employees involved so as to carry out
the above principles.

A2.025 “Service” as used in this Subsection A2.02
shall have the same meaning as in Article 9,
Section 9.02.

A2.026 “Evening” tour, for purposes of Subsection
A2.02 only, shall include day tours which
begin afier 9 A.M.

A2.03 Changes in Work Timne Schedules

A2.031 The schedules may be changed at any time
after posting. Changes may be originated by
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the Company or by employees, if approved
by the Company. Changes originated by the
Company will be avoided in so far as service
requirements permit.

A2.04 Changes In the Amount of Time on a Day

A2.041

A2.042

A2.043

The assignment of an employee to work in
excess of a full tour on a day is not consid-
ered a change in schedule and the employee
will not be required to take time off to com-
pensate for such non-scheduled time.

When the Company assigns an employee to
work on a day on which no tour has previous-
ly been scheduled or to work additional time
on a day on which a part tour has previously
been scheduled, his scheduled work time on
another day of the same week may be
reduced by a corresponding amount provid-
ing he is notified at least two full days, exclu-
sive of Sunday, before the day of the added
assignment or that of the decreased assign-
ment, whichever is earlier. In this event, the
work time of the added assignment is within
the normal work week and is therefore sched-
uied hours.

If on the other hand the employee is not given
at least two full days notice, exclusive of
Sunday, of the change, no corresponding
reduction in work time will be made in the
work time of another day, and the added time,
being outside the normal work week is non-
scheduled hours.
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A2.05 Changes in Tours With No Change in Amount of
Time

A2.051

A2.052

When the Company changes the starting or
quitting time of a scheduled tour or changes
the type of tour scheduled. and notifies the
employee at least twenty-four hours before
the previous or new starting time, whichever
is earlier, all work time of the new tour is
scheduled hours.

If on the other hand the employee is not given
at least twenty-four hours’ notice of the
change, all work time before the starting time
previously scheduled or after the quitting
time previously scheduled will be considered
and paid for as non-scheduled hours.

A2.06 Changes Originated By Employees

A2.061

Any time worked not_in excess of a full tour
is scheduled hours.

SECTION A3—BASIS OF COMPENSATION
A3.01 General

A3.011

A3.012

Employees are carried on the payrolls at a
weekly basic wage rate which is the amount
paid for forty hours work, exclusive of
evening and night differential payments and
extra time payments for overtime and for
work on Sundays or Holidays or outside the
scheduled work time.

Hourly rates are determined by dividing the
weekly basic rate by forty,
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A3.012 Incomputing payments required by Section 7
of the Federal Fair Labor Standards Act,
wage difterentials for evening and night work
will be included to the extent required by that
Act.

A3.02 Week Duays

A3.021 Employees working outside their scheduled
hours will be paid for each full or part hour so
worked at one and one-half times iheir hourly
wage rate, excepl as provided in the follow-

uled day in a week in which the sched-
uled time has not been worked in full will
be paid for such non-scheduled work
time at the hourly wage rate to the extent
of the absent time in that week but not in
excess of the hours in a full tour. For this
purpose, time not worked during the nor-
mal work week due to the following rea-
sons shall be counted as if worked:

(13 An excused Holiday.
(2} Jury Duty or Grand Jury Duty.

(3) Absence when required io appear as
a witness before a court or Grand
Jury.

(4) Joint Conference of Representatives
of the Union with Representatives
of the Company.

- ing:
. (a) An employee working on a non-sched-

(5) Accident occuiting .whi]e on duty.
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(6) Vacation.

(7) Visits to Medical Department or
Local Consultant at Company
request.

(8) Scheduled hours excused and paid
under Subsection A3.09, Fatigue
time.

(9) Judge, Inspector or Clerk of Elec-
tion or, in primary and general elec-
tions only, Constable.

(10) Excused Work Day for which the
employee is paid.

{(11) Auendance at joint meetings on
Quality of Work Life.

{(12) Attendance at Union Orientation
Meeting.

(13) Excused Time for Union Business

(b) Employees working overtime normally
paid at one and one-half times their basic
hourly wage rate will, to the extent that
the hours in the week exceed 49, be paid
at twice their basic hourly wage rate.

A3.022 Overrime Administration

A3.0221 Commencing September |, 2000, the lim-
itation on forced overtime (“cap”) for the
remainder of 2000 shall be 10 hours per
employee per payroll week. Commencing
January 1, 2001, this cap on forced over-
time shall be 8 hours per employee per
payroll week. Voluntary overtime worked
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-A3.0222

A3.0223

A3.0224

will be counted toward the overtime cap,
except for the period from January 1, 2001
to September 1, 2001. Upon request, the
Union will assist in securing volunteers.
These overtime caps will not apply in the
case of emergency, long term service dif-
ficulties or if an employee consents to
additional overtime.

An “emergency” is an event of national
importance, fire, explosion, or other catas-
trophe, severe weather conditions, major
cable and equipment failures, or an act of
God. In the event an “emergency” occurs
warranting suspension of the 8 or 10 hour
overtime limitations contained in
A3.0221, a third-tier supervisor will noti-
fy the appropriate Regional Vice President
of the Union.

The parties recognize that service difficul-
ties for an extended period may develop
from time to time during which suspen-
sion of the above overtime limitations
would be appropriate. In the event such
service difficulties develop, the third-tier
supervisor will meet with the appropriate
Regional Vice President of the Union to
discuss the problem and determine how to
best deal with the situation.

It is not the intention of the Company to
make changes in our methods of selecting
employees to work overtime on non-
scheduled days or when the time is contin-
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uous with a scheduled tour as long as
qualified volunteers are available in the
overtime administrative group, provided
volunteers would not work excessive
hours and sufficient volunteer work hours
are available to perform the necessary
work within a reasonable period.

A3.0225 Ttis expected that employees called out to
work would do so unless some compelling
personal reasons would prevent compli-
ance.

A3.03 Sundays

A3.031 Sunday hours are defined as all hours
between midnight Saturday night and mid-
night Sunday night.

A3.032 Employees working within their scheduled
hours will be paid for each full or part hour
worked at one and one-half times their hourly
wage rate.

A3.033 Employees working outside their scheduled
hours will be paid for each full or part hour so
worked at one and one-half times their hourly
wage rate, except as provided in Subsection
A3.021(b).

A3.04 Holidays

A3.041 All time included in the tour starting on a
Holiday is Holiday time. No time included in
tours starting on the preceding day is Holiday
time even though the tour ends after midnight.

A3.042 Al employees working on a scheduled Holi- -
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day tour will be paid for a full tour and in
addition:

(a) Employees working within their sched-
uled hours will be paid at one and one-
half times their basic hourly wage rate for
each full or part hour worked, except that
the minimum call out provisions of
A3.07 shall apply to employees called
out within scheduled hours.

(b) Employees working outside their sched-
uled hours will be paid al two and one-
half times their basic hourly wage rate for
each full or part hour worked, except that
on a call out during non-scheduled hours
the minimum call out provisions of
A3.07 shall apply for one hour’s work. If
the employee is called out a second time
within the hour covered by the first min-
imum payment, the one hour shall be
considered as fully paid for and no addi-
tional payment will be made for that
period. The provisions of Subsection
A3.021(b) shall not apply.

A3.05 Part Hour Worked

A3.051 When an employee works less than his full
scheduled hours any part hours worked will
be paid for according to the following sched-

ule:

Minutes Worked Hours Paid
1 to 30, inclusive %
31to60, " |

[89]



A3.052 When employees work outside of their
scheduled hours they will be paid for the non-
scheduled hours as follows:

Minutes Worked Hours Paid (*)
I to 5 inclusive None
6to 15 " b1

16to30 %

310 45 Y 1%

46t060 " 14

6lt90 ° 24

9110120 7 3

etc. elc.

(*) Appropriate adjustments will be made as required by
Subsection A3.021(b).

NOTE: The “Hours Paid” shown above represent pay-
ment at the employee’s basic wage rate.

A3.06 Evening, Night and Certain Full Day Tours

A3.06]1 Any employee assigned one of the occupa-
tional titles listed in Section A11 will be paid
a wage differential in an amount equivalent to
12% of the employee’s basic hourly wage
rate for each hour worked between 5 P.M.
and 8 AM. during scheduled evenming or
night tours, or scheduled full day tours which
start after 9 A.M. A wage ditferential of 15%
of the employee’s basic hourly wage rate will
be paid for each hour worked on a Saturday
between 12:01 A.M. and 11:59 P.M. during
scheduled Saturday tours. The 12% evening
or night tour differential does not apply to
Saturday tours.
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A3.062

A3.063

This wage differential payment where appli-
cable will be in addition to amounts paid for
work time during scheduled hours on week-
days, Saturdays, Sundays and Holidays and
during non-scheduled hours when tours are
changed with insufficient notice.

Since the wage differentials are designed to
compensate employees for the inconvenience
of working after 5 p.m. during evening or
night tours, scheduled full day tours which
start after 9 a.m., or Saturday tours, wage dif-
ferential payments will not be made unless
the employee actually works between 5 p.m.
and 8 a.m. during such scheduled evening,
night, or full day tours or works a Saturday
tour except as follows:

(a) During full evening and night tours the
differential will be paid for the one half
hour meal period during which the Com-
pany may require the employee to remain
on the job.

(b) Absence due to accidents occurring while
on duty — if on the day the accident
occurs, the employee was scheduled to
work a tour carrying a differential pay-
ment, this payment will be continued
during the pericd of absence. Otherwise,
no differential payment will be made for
absent time, Holidays or vacations.

(c) Absence due to Excused Work Day for
which the employee is paid.
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A3.07 Employees Called Our to Work Non-Scheduled
Time

A3.071 Employees who are called out to work non-
scheduled time which is not consecutive with
a scheduled tour will receive a minimum of
three hours’ pay (two hours paid for at one
and one-half times their basic hourly wage
rale), subject to the provisions of Subsection
A3.021(b), including any travel time author-
ized under Section AS3. If employees are
called out a second time within the two hours
covered by the first minimum payment, those
two hours will be considered as fully paid for
and no additional payments will be made for
that period, except as required by Subsection
A3.021(b).

A3.08 [n-Charge Payment

A3.081 In those cases where a management employ-
ec is to be absent for a full tour, or more, and,
in the opinion of the Company, it is necessary
to temporarily appoint an employee in
charge, each employee so appointed shall be
paid a special payment for each full tour
worked during the employee's actual per-
formance of the assignment, in accordance
with the following table:

Amount of
In-Charge
Payment

Customer Service Agent $§2.50

Assignment Technician
Building Equipment Mechanic
Combination Technician

PP ——
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Test Desk Technician
Splicing Technician

Switching Equipment Technician

Systems Technician
Systems Technician - Radio
Autornotive Mechanic
Qutside Plant Technician

Services Technician

Facilities Assigner

Materiats Service Coordinator
Driver - Tractor Trailer

Driver - Heavy Truck

Assignment Administrator
Storekeeper

Frame Atendant - A
Communications Assistant
Materials Handler

Frame Attendant
Translations Administrator
Maintenance Administrator
Driver - Medium Truck
Customer Billing Analyst
Payroll Analyst

Graphics Designer
Splicing Technician’s Helper
Support Systems Attendant’
Service Evaluator

Drafter

Driver - Light Truck
Senior Field Clerk
Staff Clerk

Supplies Attendant
Stenographer-Clerk
Genera! Field Clerk
Senior Clerk

Senior Attendant
Field Cleik

General Clerk
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$12.50

$11.00

$10.50

$10.00

$9.00



Building Custodian
Bill Preduction Technician
Treasury Clerk

Building Custodian Associate $8.00

Office Clerical Assistant
Assistant Technician )

A3.082 The above amounts shall be included with the
basic rate in computing all compensation for
that day to which the employee is entitled
under this Agreement.

A3.083 The Company will first seek qualified volun-
teers for in-charge assignments. If there are
no qualified volunteers, the Company will
administer in-charge assignments so that one
or more employees will not be assigned to in-
charge work for more than a reasonable con-
tinuous period under the circumstances of the
particular case. These assignments will be
rotated among all employees in a supervisor’s
group who are qualified for the assignment.

The word qualified means capable of per-
forming the in-charge assignment. In general,
an employee who is qualified to perform the
duties of his vocational job will qualify to be
in charge. There will be instances, such as
mixed station and PBX group, a group of all
new employees on a special project, elc.,
where this will not apply.

A3.09 Working 15 or 16 Hours or More Within a 24
Hour Period — Fatigue Time

A3.091 When an employee works 16 hours or more
in a 24-hour period, or 15 hours or more in a
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24-hour period in the case of Financial Orga-
nization employees, except in emergencies,
he shall be excused for a minimum of eight
hours following completion of the work.
Such regularly scheduled hours as fall within
the eight hour excused period shall be paid
for at the employee’s basic hourly wage rate.

A3.092 In emergencies, when an employee is
required to continue work beyond 16 hours,
or 15 hours in the case of Financial Organiza-
tion employees, the employee will be paid at
one and one-half times the basic hourly wage
rate (except as required by Subsection
A3.021(b)) until the employee stops such
emergency work even though such time
worked beyond 16 hours, or 15 hours in the
case of Financial Organization employees, is
in the next regularly scheduled tour.

A3.093 Employees who have worked lesser amounts
of overtime may be excused without pay if
excused time is requested by the employee;
but at the discretion of the Company, pay-
ment may be authorized.

A3.10 Special City Allowance

A3.101 An employee whose assigned reporting loca-
tion on a particular day is within the areas of
Philadelphia and Piusburgh, as described
below, will be paid a Special City Allowance
of $2.00 for each day he works after report-
ing at such assigned reporting location, An
employee who is scheduled to work 50% or
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A3.102

A3.103

A3.104

less of a regular full tour, or is called in and
works 50% or less of a full tour, will be paid
one-half of a full daily allowance.

Not more than one full daily allowance will
be paid to an employee on any one day
regardless of the number of times the
employee reports to a qualified location dur-
ing that day.

The Special City Allowance will enter into
computations of overtime pay required by
law but will not be part of the basic rate or
basic weekly wages for any other purpose nor
enter into the computation of any payments
under the Verizon Pension Plan or the Veri-
zon Sickness and Accident Disability Benefit
Plan or any other fringe benefits or differen-
tials.

Assigned reporting locations within the fol-
lowing designated bounduries qualify, sub-
ject 1o the above provisions, for the Special
City Allowance:

For the purpose of this provision, Philadel-
phia shall include the territories within the
present boundaries of the City of Philadel-
phia and the territories served by the Melrose
exchange. Pittsburgh shall include the territo-
ries within the present boundaries of the City
of Pittsburgh and the territories served by the
241, 242, 243, 244, 247, 256, 371, 731
exchanges (Wilkinsburg); 271, 273, 351, 636
exchanges (Braddock); 461, 462, 464, 476
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A3.11

A3.12

exchanges (Homestead); 331, 771, 777, 778
exchanges (McKees Rocks); 921, 922, 928,
937 exchanges (Crafton), and 341, 343, 344,
531, 561, 563, 571 exchanges (Dormont);
and 821, 822 exchanges {Millvale).

Associates Training Other Associates

A qualified employee may volunteer to be
assigned the responsibility to train another
employee in the same or another occupation. No
employee will be involuntarily assigned this
training responsibility. When this occurs, the
employee performing the training will be given
a special payment of fifteen dollars ($15.00) for
each tour in which training is performed.

Where an employec is involved in merely
explaining and demonstrating the job. in detail,
for the benefit of another employee, or explain-
ing its relationship to associated jobs, or answer-
ing job related questions, the procedure shall not
be considered as job training and the training
payment will not be applicable.

The training responsibility is not merely
explaining the job; it includes directing the
employee in the proper procedures, observing
the performance and reviewing the results of the
work with the other employee.

Differential for Use of Bilingual Skills

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime)
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during which the employee is assigned to pro-
vide bi-lingual-services to customers or to pro-
vide translation services for the Company. Only
employees who qualify as proficient on the
appropriale test for the language being used will
be eligible to be assigned such work, and to
receive this differential. Employees who were
assigned such duties during the term of the 1998
contracts, but who have not qualified as profi-
cient on the appropriate test, will be grandfa-
thered until September 1, 2003, to become test-
qualified, during which time they may continue
to be assigned such duties.

The bi-lingual differential will enter into compu-
tations of overtime pay in accordance with
applicable law on overtime on differentials,

It is also agreed that this provision replaces the
Bi-lingual Letters of Understanding in the appli-
cable collective bargaining agreements.

SECTION A4 — PAY ALLOWANCES FOR ABSENT TIME

A4.01 Employees will be paid at basic wage rates for
absent time within the normal work week under
the following conditions. Payments for absent
time, unless otherwise specifically provided
herein, will not include evening and night wage
differentials.

A4.02 Healidays

A4.02]1 If a Holiday occurs during an absence of
seven consecutive calendar days or less,
employees will be paid for the Holiday even
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though no payment is made for the balance of
the absence. The third tier supervisor is
authorized to withhold these payments in
individual cases, where unusual conditions
warrant such action.

A4.022 If an absence, for reasons other than those
provided for in this Section A4, extends
beyond seven consecutive calendar days, no
payment will be made for any part of the
entire absence unless approved by the third
tier supervisor.

A4.03 Absence Due To Sickness

A4.031 Employees will be paid for absent time due to
sickness during “scheduled hours™.in the first
seven consecutive calendar days of absence
under the conditions and to the extent speci-
fied in the foliowing except as otherwise pro-
vided in “Holidays” above. The second-tier
supervisor, however, may withhold any
authorized payment where in his/her opinion
no payment is warranted.

(a) Employees with Less than One Year's
Service — No payments will be made
regardless of the length of the absence,
except when specifically authorized by
the third tier supervisor.

(b) Employees with One but Less than Two
Years’ Service — Payments will be made
for the first two consecutive days of
absence, only when specifically approved
by the third tier supervisor. Employees
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absent more than two consecutive days
on which they were scheduted 1o work
will be paid for such of their scheduled
hours as occur during the remainder of
the first seven consecutive calendar days
of absence.

() Employees with Two but Less than Five
Years® Service — Payments will be made
for the first day of absence only when
specifically approved by the third ter
supervisor. Employees absent more than
one day on which they were scheduled to
work will be paid for such of their sched-
uled hours as occur during the remainder
of the first seven consecutive calendar
days of absence.

(d) Employees with Five or More Years’ Ser-
vice — Employees will be paid for such
of their scheduled hours as occur during
the first seven consecutive calendar days
of absence.

A4.04 Absence Due to an Accident Occurring While on
Duty — Regardless of Length of Service

A4.041 Employees will be paid for the day on which
an accident occurs as if they had worked their
scheduled hours including evening or night
differential payments.

A4.05 Less Than Regular Full Tour Worked on Recom-
mendation of the Medical Department

A4.051 Employees working less than a full tour on
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recommendation of.the Medical Department
will be paid:

A4.052 During the “Full Pay” period — For a full
tour.

A4.053 During the “Half Pay” period — For the
hours on duty at their hourly wage rates, but
in no case less than four hours.

A4.054 Quiside the “Full Pay”™ and “Half Pay” peri-
ods — For the hours on duty at their hourly
wage raies.

NOTE: Employees in the Services Organization (out-
lined in Section 1.01(b)) as of August 27, 1983
and who temain in that Organizaiion, and
employees in the Financial Organization, will be
treated under this Section as follows:

During the “Full Pay” and “Half Pay” periods,
employees will be paid for a full tour provided it
fails within the normal work week. No payments
will be made for absent time ouiside the “Full
Pay” and “Half Pay” periods.

A4.06 Absence Due To Reasony Other Than Sickness
or Accident — Regardless of Length of Service

A4.061 Except as provided for below, no payments
will be made for any absence.

NOTE: Employees in the Services Organization (out-
lined in Section 1.01(b)) as of August 27, 1983
and who remain in that Organization, and all
Financial Organization employees, will be
treated under this Section as follows:

If the absence does not exceed seven consecu-

(101}




tive calendar days, payment will be made in full
unless withheld by the third-tier supervisor. If
the absence exceeds seven consecutive calendar
days, no payment will be made for any part of
the entire absence, unless approved by the third-
tier supervisor.

A4.07 Excused to Visit Medical Department or Local
Consultant

A4.071 Employees will be paid for such excused
time as comes within their scheduled hours,

A4.08 While Serving as Jurors

A4.081 Employees absent due to jury duty will be
paid their basic pay. Employees scheduled
for evening or night tours will be rescheduled
for day tours while serving as jurors.

A4.09 When Required To Appear In Court Or Before A
Grand Jury As Witnesses

A4,091 Employees absent due to appearing in court
or before a grand jury as witnesses will be
paid their basic pay. Payments provided in
this Subsection A4.09 will not apply when
employees appear in court or before a grand
jury in any capacity other than witness,

A4.10 Authorized Quarantine

A4.101 In case of unavoidable quarantine which the
Medical Department has approved, employ-
ees will be paid as if the absence were due to
the employee’s own illness.

Ad. 1l Death in Family
A4.111 When a death occurs in an employee’s fami-
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ly, employees may elect to take up to, and be
paid for, the maximum number of consecu-
tive scheduled work days coincident with the
funeral and detineated below by employee
relationship. Employees on evening or night
tours shall be excused from evening or night
work on the day or days for which they are
excused and paid basic rates. Employee’s
family for purposes of this Subsection s lim-
ited 1o the employee’s relatives listed below.

Spouse (or live-in equivalent) 4 days

Child (or Step)

Parent (or Step)

Brother (or Step) 3 days
Sister (or Step)

Father-in-law 2 days
Mother-in-law

Grandfather

Grandmother

Grandchild

Aunt 1 day

Uncle

Niece

Nephew

Brother-in-law

Sister-in-law

Son-in-law

Daughter-in-law

Person residing in the same
household as employee

Cousin (1*)

[103]



Ad4.112

Employees may request additional time over
and above that specified in A4.111 and may
request time for relationships not specified in
A4.111. If circumstances warrant, the Com-
pany will grant the time, to be taken as a
single vacation day(s). floating holiday(s),
excused work day(s), or time off without pay.

Ad.12 Time Off to Vote

A4.12]

Employees who are unable to vote outside
their scheduled hours may be allowed time
off with pay for the purpose of voting, and in
such cases they will be paid for such absent
time as comes within their scheduled hours.
Employees will not be reimbursed for travel-
ing or other expenses incurred in voting.

A4.13 Attendance ar Joint Conferences of Representa-
tives of the Union with Representatives of the
Company

A4.13]

A4.132

A4.133

Representatives of the Union will be paid by
the Company only for such of their scheduled
hours as are actually spent in Joint Confer-
ences.

Representatives of the Union scheduled for
evening or night tours will be rescheduled for
day tours in order to permit them to attend
Joint Conferences with Representatives of
the Company, but in such cases the time spent
in Joint Conferences will be paid for as
“scheduled” hours.

An individual member of the Union, other
than a Representative, who attends a Joint
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Conference at the request of a Representative
because he personally is involved in a matter
under consideration in the Joint Conference,
will be paid only for such of his scheduled
hours as are actually spent in the Joint Con-
ference. If he is scheduled for an evening or
night tour during his attendance at the Joint
Conference, such tour will be rescheduled as
provided above for Representatives of the
Union.

A4.134 Short interruptions during a Joint Conference
for recesses or to permit either group or rep-
resentatives to confer by themselves will be
considered as part of the Joint Conference.

A4.135 A Representative of the Union attending dis-
ciplinary meetings or investigaiory inter-
views as outlined in Article 27 will be paid by
the Company only for such of the Represen-
tative’s scheduled hours as are actually spent
in those meetings.

A4.14 When Serving As Judge, Inspector or Clerk of
Election or, In Primary and Genem[ Elections
only, Constable

Upon reasonable. notice, employees will be
excused during scheduled hours on election
days and, when excused, will be paid their basic
pay for those days. Employees normally sched-
wled for evening or night tours will be resched-
uled to day tours if they request.
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A4.15

Ad.16

Ad.17

Attendance at Joint Meetings on Quality of Work
Life

Employees excused to attend joint meetings
with representatives of the Company on Quality
of Work Life shall be paid for such absent time
as comes within their scheduled hours.

PreAdmission Medical Tests

Employees directed by their physicians to visit a
hospital or other medical facility on an out-
patient basis, in order to have a pre-admission
medical test(s) (in connection with either in-
patient or out-patient surgery) administered in
lieu of similar services rendered on an in-patient
basis, will be excused and will be paid for the
necessary absent time on the same basis as for
Absence Due to Sickness as set forth in Subsec-
tion A4.031. A copy of the physician's written
directive for such tests must be presented to the
employee’s supervisor prior io the day of the
tests. Such time off will not be counted under the
absence or attendance control program.

Atntendance at Union Orientation Meeting

A4.171 One representative of the Union may meet

once with one or more employees who is
newly hired into, or transferred into, the bar-
gaining unit for purposes of furnishing the
employee(s) with information about the
Union, The date, time, and place of the meet-
ing must be approved in advance by the
employee’s immediate supervisor. The meet-
ing shall last no longer than thirty minutes.
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A4.172 Within a second tier supervisor’s organiza-
tion, no more than two Union orientation
meetings shall be held monthly. Whenever
more than one employee is transferred into a
second tier supervisor’s organization within
the same two week period, every effort will
be made by the Union to hold a single group
orientation meeting.

A4.173 At his or her request, an employee newly
hired into, or transferred into, the bargaining
unit will be excused during his or her sched-
uled hours and paid for up to 30 minutes
(including travel time, if any) to attend a
Union Orientation Meeting described in this
Section A4.17.

A4.174 The representative of the Union who con-
ducts a Union Orientation Meeting described
in this Section A4.17 will be paid for no more
than thirty minutes of his or her time (includ-
ing any travel time) to conduct such a meet-
ing, provided such time comes within the
representative’s scheduled hours.

SECTION A5 — TRAVEL TIME

A5.01 Certain points are specified below at which
work time for the various forces starts and stops.
Employees will report for duty at the specified
point at the time shown on the work time sched-
ule.

AS5.011 Individual employees of all forces shall be
assigned to normal reporting locations (such
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as a garage, carport, storeroom, central
office, locker, such subscriber premises as are
normally considered a normal place to report
for starting the day’s work, or the like) which
shall provide the basis for determining nor-
mal travel time.

The time normally required to travel from
home to the normal reporting location will be
considered normal travel time. Employees
may be assigned to report to a location other
than their normal reporting location or may
be loaned or temporarily transferred from one
reporting location 1o another. The place of
reporting for the day’s work will be designat-
ed by the Supervisor.

The temporary reporting location may be one
of the locations mentioned above or a motel,
work site {the location where the work is to
be performed), temporary guraging or storage
location, training center or other similar loca-
tion. Employces working fraom cable carts,
tool carts and located trucks (trucks being
used as a tool cart, cable cart or supply point)
will ordinarily report 1o such locations even
though a different location is designated as
normal reporting location for determining
normal travel time.

If employecs report first to their normal
reporting location and then leave to report to
a temporary reporting location for a work
assignment which is completed during the
same day, and then return to theit normal
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A5.012

reporting location, ‘the assignment will be
treated as the employees’ normal work
assignment and the following sections per-
taining to “Commuting Assignment” and
“Non-Commuting Assignment” will not
appty.

The Company shall determine if a specific
temporary assignment at a location other than
the employee’s normal reporting location is a
commuting or non-commulting assignment,
as follows:

(a) On temporary assignments, where the
employee is required to report (o a loca-
tion other than the employee’s normal
reporting location and the travel time in
excess of the employee’s normal travel
time is less than one-half hour, the
assignment will be designated a commut-
ing assignment.

(b) On temporary assignments, where the
employee is required to report to a loca-
tion other than the employee’s normal
reporting location and the travel time, in
excess of the employee’s normal travel
time is more than one and one-half hours,
the assignment will be designated as a
non-commuting assignment,

(c) On temporary assignments, when the
employee is required to report to a loca-
tion other than the employee’s normal
reporting location and the travel time in
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excess of the employee’s normal travel
time is at least one-half hour but not more
- than one and one-half hours, the Com-
pany will determine if the temporary
assignment should be classed as com-
muting or non-commuting. The decision
shall be based upon the circumstances of
each case and shall consider such items
as the personal considerations of the
employee, hours of work required,
weather, etc.

The decision will be subject to the griev-
ance procedure and, at the request of the
Union, it may be processed under Section
B2 — Expedited Arbitration.

(d} The Company will notify employees at
least two working days in advance of any
assignment to a temporary reporling
location on a non-commuting basis
whenever possible. Emergency situations
are understood to be excluded from this
agreement.

A5.02 Time consumed in loading and unloading mate-
rial will be considered as work time.

A5.03 Time consumed in traveling from job to job dur-
ing the day’s work will be considercd as work
time.

A5.04 Travel time as referred to in Section A3.071
shall be determined and applied on the following
basis:

A5.041 Trave! time to the job shall be the period that
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is reasonably required after the time of the
call for the employee to arrive on the job in
cases where he is requested to report for duty
as soon as possible.

A5.042 Travel time from the job shall be the period
between the ending of the actual work period
and the time reasonably required to reach his
residence.

AS5.043 “Normally assigned starting and quitting
times,” as used herein, shall be determined on
the basis of the majority of tours assigned for
the employee in the particular week.

A5.044 Travel time to or from the job, as defined in
A5.041 or A5.042, will be paid for all call
outs except under the folldwing conditions in
which case no travel time will be paid:

(a) Where the work period of any duration as
the result of the call out is continuous
with a scheduled tour on a day other than
a Holiday or a worked scheduled tour on
a Holiday.

'(b) Where the call out occurs on a non-
scheduled day or on a Holiday and four
or more hours are worked between the
normally assigned starting and quitting
times.

AS5.05 (a) On designated commuting assignments, the
day’s work time may be shortened by the
amount of excess travel time or the excess
travel time may be paid for as work time
during non-scheduled hours, If the work
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time is shortened, it may not be shortened by
less than one-half hour.

{b) On designaied non-commuting assignments,

A5.051

AS5.052

travel time in excess of normal when first
reporting to and finally returning from the
temporary location will be considered as
work time.

When additional temporary assignments at
other locations are continuous with the ini-
tinl assignment, the above provisions shall
apply only when first reporting to the initial
assignment and when finally returning from
the last asstgnment. Trave! time between the
locations of such continuous assignments
shall be paid except as provided in the fol-
lowing:

If the employee has returned to the employ-
ee’s normal reporting location on the indi-
vidual's own initiative and:

If he is to report to another temporary loca-
tion, travel time shall be paid to the extent
that such time exceeds the travel time
between the former temporary assignment
and his normal reporting location,

If he is required by the Company to report to
his normal reporting location to work one or
more scheduled tours but is then directed by
the Company to return to the former tempo-
rary reporting location or to another tempo-
rary reporting location at any time after the
start of his first scheduled tour at the normal
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A3.053

A5.054

reporting location, the travel time in excess of
normal when traveling to such temporary
reporting location will be considered as work
time. If he is not directed by the Company to
80 to such temporary reporting location
before the end of the last scheduled tour in
the first calendar week following his return to
his normal reporting location, he will be con-
stdered to have finally returned to his normal
reporting location. If the work at the normal
reporting location has been at his own
request, the above travel time will not be con-
sidered as work time.,

If he is required by the Company to work
non-scheduled time at his normal location
until such a late hour that it is unreasonabie
for him to return to the former temporary
reporting location or go to another temporary
reporting location in time to start his first
scheduled tour at that location, the travel time
included in the scheduied tour will be consid-
ered as work time.

If an employee, on a non-commuting assign-
ment, must travel between a motel {or other
lodging accommodations) and his work loca-
tion, any travel time in either direction in
excess of his normal travel time will be treat-
ed as excess travel time. In such cases, the
day’s work time may be shortened by the
amount of excess travel time or the excess
travel time may be paid for as work time dur-
ing non-scheduled hours. This subsection
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shall not change any special arrangements
presently in effect regarding attendance at a
Plant Training Center,

A5.055 Employees who are scheduled for a full
week, or weeks, of vacation during the time
they are on a non-commuting assignment will
be permitted to return Lo their normal location
prior to the end of their last work day preced-
ing the start of the vacation week, or weeks.
Travel time will be considered 1o be work
time. Employees will be reimbursed for
transportation expenses as covered in Sub-
section A6.054(a). If an employee is assigned
to continue on a non-commuting assignment
on the first tour following return from vaca-
tion, excess travel time when first reporting
to the temporary location will be considered
as work time and transportation expenses will
be reimbursed as covered in Subsection
A6.054(a). This Subsection will not change
any special arrangements presently in effect
regarding attendance at a Plant Training Cen-
ter.

A5.056 Employees on non-commuling assignments
who elect to return to their homes on a week-
end, and who are then called out to work at
their normal reporting location during the
weekend, shall be reimbursed for. their travel
time from their temporary work location to
their home and their return from their home
to the temporary reporting location.

A5.06 If an employee requests, and is granted; permis-
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A5.07

A6.01

A6.02

A6.03

sion to commute on a designated non-commut-
ing assignment, the employee’s travel time when
first reporting to and finally returning from the
temporary reporting location will be considered
as work time. In addition, the Company will pay
the employee’s commutation expenses and noon
meal in accordance with A6.02.

If an employee is permanently transferred from
one normal reporting location to another, the
travel time in excess of normal when first report-
ing to the new reporting location will be consid-
ered work time.

SECTION A6 — REIMBURSEMENT OF
INCIDENTAL EXPENSES

Except as provided for below, employees will
not be reimbursed for any expenses:

Meal Expenses

If the Company decides that employees working
away from their normal payroll locations should
not commute between tours, the Company will
provide daily meal allowances as follows:

Breakfast $ 6.00 -

Noon Meal 8.00

Evening Meal 20.00
$34.00

Lodging Expenses

When an employee is assigned to a temporary
location and the assignment is designated non-
commuting under Subsection AS5.05, the
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empioyee will be reimbursed for all reasonable
lodging expenses actually incurred by that
employee.

A6.04 Laundry Expenses

Reasonable laundry expenses will be reimbursed
when remaining at the temporary location for
more than seven days without returning home. If
the employec returns home each weekend, the
employee will not be reimbursed for laundry
expense.

AG6.05 Transportation Expenses

A6.051

A6.052

Employees will be reimbursed for payments
made by them for all reasonable transporta-
tion expenses actually incurred in the per-
formance of their work during scheduled or
non-scheduled hours, except that an employ-
ee will not be reimbursed for the normal
expense involved in traveling in either direc-
tion between his residence and the job loca-
tion either when called out to work any non-
scheduled time or when called out to work
scheduled time on a Holiday.

Employees assigned to report to a location
other than their normal reporting location
will be reimbursed for the difference between
their normal transportation expenses and the
reasonable transportation expenses actually
incurred in traveling in either direction
between their residence and the temporary
reporting location except as follows:

On a designated non-commuting assignment,
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A6.053

Ab6.054

where employees have requested and are
granted permission to comimute, they will be
reimbursed for their actual transportation
expenses (for approved method of transporta-
tion) between their home and temporary
reporting location,

An employee lodging away from home at a
lodging place designated by the Company on
a non-commuiing assignment on which the
Company is paying living expenses as cov-
ered in this Section A6 will be reimbursed for
necessary carfare or approved use of his per-
sonal car from the lodging place to the desig-
nated reporting location, Usage of personal
vehicles as a convenience rather than as a
necessity will not be cause for reimburse-
ment.

On a non-commuting assignment lasting
more than five consecutive days, employees
lodging away from home will be treated as
follows:

{a) They will be permitted to return to their
residence once in each calendar week and
will be reimbursed for transportation
expenses to and from their residence or
normal reporting location, whichever is
nearer, not in excess of 700 miles round
trip. If, in the judgment of the third-tier
supervisor, circumstances warrant it,
employees may be reimbursed for trans-
portation expenses in excess of 700 miles
round trip.
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{b) In addition, they will be permitted to
return to their residence on a Holiday if
one or more scheduled tours intervene
between the Holiday and the trip referred
to in Paragraph (a) above, and will be
reimbursed for transportation expenses to
and from their residence or normal
reporting location, whichever is nearer,
not in excess of 350 miles round trip.

A6.06 Employees Permanently Transferred

A6.061 If it is necessary for employees permanently
transferred from one payroll location or des-
ignated geographical area, as defined in Arti-
cle 18, Subsection 18.033, (o another (other
than at their own request but including volun-
teers in situations where otherwise some
other employee would be required to trans-
fer) 10 move their residence, they will be
reimbursed for the following expenses to the
extent they were reasonably incurred, except
that meal expenses will be reimbursed in
accordance with the provisions of A6.02, Tt is
understood that the Company will make tax
deductions from such payments to the extent
that such deductions are required by law.

For purposes of this subsection, a move of
restdence will be deemed necessary where
the employee relocates his or her home as a
result of the permanent transfer within 6
months of the date of transfer and the dis-
tance between the new location and the for-
mer home of such transferred employee
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exceeds the distance between the former
location and the former home by 35 road
miles or more. Road miles are determined by

the

shortest of the more commonly traveled

routes between the locations involved.

(a)

(b)

(c)

(d)

Meal expenses, as covered in A6.02, and
lodging and transportation expenses actu-
ally incurred by employees, until their
new residence is established, for a period
not in excess of six weeks from the date
of transfer. If warranted by uousual cir-
cumsiances, the third-tier supervisor may
authorize the reimbursement of such
expenses for a period in excess of six
weeks.

The actual expense of packing, moving,
and unpacking the customary household
belongings of employees and their imme-
diate family including transportation
insurance of household furniture.

The actual transportation expenses for
employees and their immediate family
including lodging en route and meal
expenses as covered in A6.02.

Meai expenses, as covered in A6.02, and
lodging and transportation expenses actu-
ally incurred for one other member of
employee’s immediate family while
looking for a residence in the new com-
munity up to a maximum of three trips or
six days.
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A6.062

(e) Meal expenses, as covered in A6.02, and
lodging expenses actually incurred by
employees and their immediate family
from the date of moving until delivery of
household goods and connection of utili-
ties, not to exceed three days.

(f) The actual cost of connecting basic utili-
ties {telephone, electricity, gas and water)
at the new location and, when authorized
by the Company, the cost of disconnect-
ing normal "household appliances (such
as gas refrigerators, automatic washers,
etc.) at the old location and of reconnec-
tion at the new location.

{g) Duplicate rent at either the new or old
location (whichever is less) that employ-
ees are unable to avoid up to a maximum
of six weeks.

(h) The actual realtor’s commission paid for
the sale of the employee’s former resi-
dence up to seven percent of the purchase
price,

If it is not necessary for permanently trans-
ferred employees to move their residences
and their new normal reporting locations are
five or more miles further from their homes
than their prior normal reporting locations,
they will be reimbursed for a pericd not in

. excess of one month from the date of transfer

for all expenditures in excess of normal for
their lodging and transportation and, meal
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expenses will be reimbursed in accordance
with Section A6.02. If warranted by unusual
circumstances, the third-tier supervisor may
authorize the reimbursement of such expens-
es for a period in excess of one month.

A6.07 Method of Reimbursement of Transportation
Expense

A6.071 Transportation incidental to travel as required
by Subsections A6.05 and A6.06 will be fur-
nished by the Company or will be by means
of transportation approved by the Company.

{a) If public transportation is used, the
employee will be reimbursed for fare
“actually expended.

(b) Use of personal automobiles for individ-
ual assignments, trips or projects may be
approved by the immediate supervisor,
based, among other things, on the trans-
portation available, the employee’s quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the
personal automobile liability and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be
derived by the Company from the auto-
mobile’s use.

{c) When a personal automobile is to be used
on Company business as the authorized
means of transportation, approval of the
employee’s immediate supervisor must
be first obtained. If it is expected that a
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personal automobile will be used on
more than half the days on which an
employee is scheduled 10 work over an
extended period of time, it shall be con-
sidered as a regular recurring usage and
written approval must be obtained from
the fourth-tier supervisor and renewed
each year.

If an employee, with advance approval, is
authorized by Subsection (c) to use a per-
sonal automobile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-cight cents ($.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amount equal to the rate for one mile
multiplied by three.

In the event the Internal Revenue Service
(IRS) increases the standard mileage rate
allowable as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of reimbursement, accordingly,
effective on the first of the second month
following the publication of the change
by the IRS, but in no event prior to the
effective date of the IRS increase.

This shall apply to reimbursement for
authorized incidental use and not use of
personat automobiles, which are required
as a condition of employment.
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(h)

)

Compensable mileage will be the distance
from the point of departure to destination,
reduced. where applicable, by the mileage
from the employee’s home to the employ-
ee’s normal work location. Mileage will
be determined from road maps or odome-
ter readings or a combination of the two.
No additional compensation will be paid
to or for employee passengers.

Where travel requires the use of a toll
road, highway tolls actually expended
will be reimbursed.

Should an employee use his personal
automobile in the course of Company
business without prior approval, the
mileage payment is not authorized, and
the transportation shall be paid for at
public transportation rates.

For approval of the use of a personal
automobile, an employee’s assurance
must be obtained that liability and prop-
erty damage insurance is in force cover-
ing the automobile to be used.

Both the Company and the Union agree
that it is highly desirable that employees
carry public liability and property dam-
age insurance in adequate amounts.

An employee will not be required to use
his personal automobile.

The Company assumes no obligation for
payment of repairs, maintenance and

[123]



upkeep of personal automobiles except
for the following situations when
employees are operating personal cars:

On Call outs, both coming to and
returning from work;

. On-the-job authorized use of a person-

al car for Company business where the
accident occurs during paid work
time;

. Special assignment and temporary

transfers where use of a personal car is
authorized and travel time is paid as
work time under the contract.

In these cases the Company will pay a
maximum of $250.00 for damage
- incurred, provided:

1.

(a) The employee has actually had the
car damage repaired and produces a
receipted bill for or in excess of the
amount claimed; or (b) the damage is
so extensive that it is unreasonable to
have the car repaired and it is junked
or sold for salvage in which case the
Company will pay the reasonable
value of the car prior 1o the accident,
less any salvage, up to the maximum
of $250; and

Collision insurance does not cover the
amount claimed; and

3. The employee takes reasonable steps

[124]



)

M

to obtain reimbursement but there is
no prospect of recovery from a third
party or an insurance company within
a reasonable period. (It is understood
that the employee will reimburse the
Company out of any subsequent
recovery as a result of a claim arising
from the accident); and

4, The accident was not clearly the fault
of the employee or was not caused by
the defective condition of the employ-
ee’s car. '

Employees are not authorized 1o permit
relatives or friends to ride with them
when using a personal automobile on
Company business as the authorized

. means of transportation.

The Company assumes no liability for
accident or damage claims made by any
such persons or on their behalf and the
employee permitting any such person to
ride in his personal automobile while on
Company business is required to notify
him or her to that effect.

Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor.

(m) Motor scooters and motorcycles are not

covered.
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A7.01

SECTION A7 — VACATIONS

Vacation Allowances

A7.011 Vacations with pay at basic wage rates will be

granted during each calendar year according
to the following schedule:

No Vacation—If engaged or re-engaged on or
after July 1st of the current year.

One Week Vacation—Upon completion of six
months’ service.

Two Weeks Vacation—Upon completion of
twelve months’ service, provided that if terms
of employment of 6 months and 12 months
are both completed in the same calendar year,
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12
months of net credited service. The first week
may be taken any time after completion of 6
months of net credited service. If an employ-
ee becomes eligible for one or two weeks of
vacation on or after December 1, it may be
taken in the following calendar year, provid-
ing it is completed prior 1o April 30, and prior
1o the taking of any of that year’s vacation.

Three Weeks Vacation—Beginning with and
at any time within the year in which the
employee completes 7 years’ service.

Four Weeks Vacation—Beginning with and at
any time within the year in which the
employee completes 15 years’ service.

Five Weeks Vacation—Beginning with the
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AT7.012

A7.013

year in which the employee completes 25
years’ service but only if at least one week is
taken during the month of January, February,
March, Aprit, May, October, November or
December.

Employees transferred to this Company from
an affiliated company and employees taken
over from other telephone companies at the
time of either the purchase of the physical
property of such other company by the Com-
pany or the consolidation or merger of such
other company with the Company will, for
vacation purposes, be given credit for any
continuous service with such other Company
immediately prior to the purchase, consolida-
tion or merger, and a vacaticn given provided
the combined length of service in the other
company and this Company entitles him to a
vacation, and provided one has not already
been given during the calendar year of the
transfer.

If a Holiday occurs during an employee’s
vacation, the employee will be excused with
pay on a scheduled day of another week. This
day may be taken at any time prior to April 30
of the succeeding calendar vear, in accor-

" dance with the provisions outlined in Subsec-

A7.014

tion A10.033.

When an employee is unable, due to absence,
to take a previously scheduled vacation in
September, October, November or December
in any calendar year, he will be permitted to
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take the unexpended portion of his vacation

up to a maximum of two weeks in the next

calendar year, subject to the following limita-

tions:

. The absence must be due to reasons
beyond the employee’s control, such as
personal illness, accident or jury duty.

2. The absence must start on or after Seplem-
ber | and prior to the start of the vacation.

3. As much of the unexpended vacation as
possible must be rescheduled in the calen-
dar year.

4. The unexpended vacation must be com-
pleted by April 30 of the next calendar
year.

5. No payment in lieu of vacation will be
made under any circumstances.

AT.02 Vacation Assignments

A7.021 It being a mutual objective of the Company
and the Union that the method of selecting
vacations result in maximum satisfaction to
employees and it being necessary that the
numbers of vacations granted at one time be
consistent with customer service objeclives
and economy of operation, it is agreed that
the selection of vacations will be conducted
as follows:

I. The third tier supervisor or second tier
supervisor(s) designated by him will con-
sult by November 15 of each year with the
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Unit President of the Union (or his
designee(s)) concerning the various work
groups of employees in the District to
determine whether such work groups
should select vacations separately or in
one or more combinations of groups. In
mutually discussing combinations, con-
sideration shall be given to seniority prob-
lems, the geographical proximity of
groups and the wishes of employees.

. The final compaosition of work groups and

the amount of vacation time available for
selection each week in each group or com-
bination of groups shall be determined by
the Company.

The Company, consistent with the above,
will offer to all eligible employees, in
order of their length of service, the choice
of vacations from the vacation time avail-
able each week in their particular groups
or combination of groups in the following
order:

{a) Employees who are eligible for two or
more weeks’ vacation in the current
calendar year — two weeks.

{b) Employces who are eligible for not
more than one weeks’ vacation in the
current calendar year — one week.

. The Company will then offer to all

employees eligible for additional weeks of
vacation, in the order of their length of
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service, the choice of remaining vacation
time available each week in their particu-
lar group in the following order:

{a) Employees who have completed seven
years’ service — one additional week.

{b) Emptoyees who have completed fif-
leen years' service — one additionat
week.

{c) Employees who have completed twen-
ty five years’ service will select an
additional week.

A7.023 Employees who are eligible for one or more
weeks of vacation in any calendar year may
take up to four weeks of their current year's
entitiement on a day-at-a-time basis. Where
an employee takes more than two weeks ona
day-at-a-time basis, days from the remaining
eligible weeks must be taken during the
months of January, February, March, April,
May, October, November or December. The
selection of day-at-a-time vacation will be in
accordance with the provisions of Subsection
A10.03 of Section A10, Scheduling of Time
Off.

1. Subject to the foregoing provisions in
Subsection A7.023, employees may take a
maximum of five (5) day-al-a-time vaca-
tions in one-half day incremenis in a given
calendar year. These haif day increments
may only be scheduled Mondays through
Fridays. Subsequent requests for one-half

— == N N TN o .
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A7.024

A7.025

day-at-a-time vacation (subject to the 5
day maximum) and the Company’s
accommodation of such requests will be
subject to the provisions of Section
A10.03,

Employees who are eligible for two or more
weeks of vacation in any calendar year may
schedule up to three weeks of their current
year’s entitlement during the period January
1 through April 30 of the subsequent year,
provided that if one or iwo weeks are carried
into the subsequent year an equal, or match-
ing, number of vacation weeks taken from the
employee’s entitlement for the subsequent
year must be scheduled and the weeks taken
no.later than April 30. A matching week need
not be scheduled for a third vacation week
carried into the subsequent year. The selec-
tion of “carry-over” and “matching” weeks
shall have precedence over all other vacation
selections for the period of January | through
April 30 of the subsequent year.

Vacation schedules will be posted by the
Company after all assignments have been
completed, but not later than January 1,
Where eligibility to an initial or additional
week of vacation occurs after the time the
schedules are posted, such vacations may be
scheduled to be taken upon completion of
necessary service and included on the vaca-
tion schedules when posted. The Company
will make every reasonable effort to adhere to
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the schedule, but where the requirements of
the business make it necessary, the Company
may make changes in the assignment at any
time, If the Company decides to give vaca-
tions to more employees at a particular time,
the desires of individual employees will be
given consideration for these assignments.

A7.03 Vucation Payments

A7.031

A7.032

A7.033

A7.034

The payment for each vacation week will be
the basic weekly wage rate then in effect.

In general, employees will be paid for the
vacation period on the pay day just before the
beginning of vacation.

Upon request of the employee, payment for
vacation time will be held until the employee
returns from vacation.

Employees may also be paid in advance for
the week preceding the vacation. In this case,
payments for that week are based on the basic
weekly wage rate and any adjustments result-
ing from under or over-payments will be
made after the employee returns to duty.

A7.04 Special Conditions Affecting Vacation Allow-
ances

AT 041

A7.042

Treatment for employees granted Military
Leave of Absence is covered in a separate
agreement.

Employees absent two weeks or more imme-
diately preceding their vacation, due to sick-
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AT.043

AT.044

A7.045

A7.046

ness or accident, will be given their vacation
following their return to duty.

If an employee is drawn to serve on a jury
during his scheduled vacation, he will be per-
mitted to reschedule his vacation.

Employees who retire for any reason other
than physical disability witl be given the full
vacation to which they are entitled by their
years of service, provided there is sufficient
time in the calendar year for such vacation
prior to the employee’s retirement date. If
there is not sufficient time, employees will be
given a cash allowance in lieu of unused
vacation.

Vacations will not be given e employees who
are about to be discharged for proper cause.

In cases of termination of service due to res-
ignation or layoff, employees will be given a
cash allowance in lieu of any unused vacation
to which they are entitled by their years of
service, In the case of interruption of service
for leave of absence or resumption of service
from leave of absence (other than those
leaves referred to in A7.041), employees will
be given unused vacation in that calendar
year, to which they are entitled by their years
of service, but no cash allowance in lieu of
vacation will be given,
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AB.01

AB.02

A8.03

A8.04

AB.05

AB.06

SECTION A8 — HOLIDAYS

New Year’s Day Labor Day
Presidents’ Day Veteran's Day
Good Friday Thanksgiving Day
Memorial Day Christmas Day
Independence Day Floating Holiday

When any of the above Holidays falls on Sun-
day, the following Monday will be observed as
the Holiday. If the Holiday falls on Saturday, the
Friday immediately preceding will be observed
as the Holiday.

The posted work time schedule for the particular
week will provide for a scheduled full tour on
the Holiday for employees as part of their full
work week. Employees will be excused on the
Holiday to the extent that service requirements
permit as determined by the Company.

Excused employees will be granted a Holiday
pay allowance equivalent to their basic daily
wage rate. However, this Holiday pay allowance
may be withheld where, in the opinion of the
third-tier supervisor, the facts relating to the
absence of the employee on the Holiday or the
scheduled day immediately preceding or follow-
ing the Holiday warrant such action.

Employees working on a Heliday will be paid in
full accordance with Section A3.04 — Holidays.
Emplovees eligible for a Floating Hoeliday shall
select this day in accordance with the proce-
dures outlined in Subsection A10.033,
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A9%.01

A5.02

A9.03

Floating Holidays, once granted, will not normai-
ly be subject to change. However, at the employ-
ees’ request and subject to the requirements of the
business as determined by management, employ-
ees may change a scheduled Floating Holiday.

Employees hired after September 30 in any cal-
endar year shall not be eligible for a Floating
Holiday in that calendar year.

SECTION A9 — EXCUSED WORK Davs

Each Regular employee who has at least six
months of net credited service on January 1 of
the current year shall be eligible for four (4)
Excused Work Days with pay and one (1)
Excused Work Day without pay during the year.

Employees who do not work on their paid
Excused Work Day shall be paid for the day as
if for a normal or standard day worked, provid-
ed they are on the active payroll of the Company
on that Excused Work Day.

One paid Excused Work Day in each calendar
year may be designated by the Company for
employees in an administrative work group (as
designated by the Company) or in any larger
group, including the entire Company. Employees
(except Occasional employees) in any such group
for which an Excused Work Day is designated by
the Company and who are not otherwise eligible
for a paid Excused Work Day shall be excused and
paid for such designated day as set forth in A9.02,
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A9.04

A9.05

provided they are on the active payroll of the
Company on the designated Excused Work Day.

Employees who are on vacation or absent with
pay on their paid Excused Work Day for reasons
other than having observed it as an Excused
Work Day shall have their paid Excused Work
Day rescheduled if a vacation day would have
been rescheduled under the same circumstances.

If employees agree to work on their paid

Excused Work Day and the Company deter-

mines that the day cannot be rescheduled, they

shall be paid as applicable in accordance with
the following subparagraphs:

(a) Employees who agree to work before the
work schedule becomes fixed shall receive
one day’s pay as set forth in A9.02, in fieu of
their Excused Work Day and shall in addition
be paid in accordance with the provisions of
the Collective Bargaining Agreement cover-
ing work on a scheduied day of werk.

{b) Employees who agree to work after the work
schedule becomes fixed shall receive one
day’s pay as set forth in A9.0Z, in lLieu of
their Excused Work Day and shalt in addi-
tion be paid in accordance with the provi-
stons of 1he Collective Bargaining Agree-
ment covering work on a nonscheduled day.

{¢) Time worked by an employee on his or her
Excused Work Day shall be considered time
worked on a regularly scheduled day of
wark for all purposes, except as is otherwise
expressly provided in this Section.
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SecTION A10 — SCHEDULING OF TIME OFF

Al10.01

A10.02

A10.03

"The provisions of this Section cover the proce-

dures to be followed in scheduling of time off.
These procedures relate 1o provisions of the fol-
lowing Sections of this Agreement:

Section A7. Vacations, Subsections A7.013,
A7.022, A7.023

Section A8. Holidays, Subsection A8.06.
Section A9. Excused Work Days

The provisions of Section A10 shall not be used
to alter the above provisions of this Agreement
except to the extent required by this Section,

For the purposes of this Section Al0, time off
includes vacation time, Excused Work Days
(paid and non-paid), floating holidays, and days
in lieu of holidays which occur during a sched-
uled vacation week and are referred to as “HV”
days.

The selection and scheduling of time off shall be

in accordance with the provisions of this Sub-
section A10.03.

A10.031 Employees shall select in the priority herein

set forth in seniority order within the admin-
istrative work group or other appropriate
groups which may be designated as set forth
in Subsection A7.022. The employees’ selec-
tions shall be granted, to the extent practica-
ble, consistent with force requirements and
needs of the business.

A10.032 Prior to the beginning of a calendar year, and
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A10.033

in accordance with the procedures stated in
A7.02 — Vacation Assignments, manage-
ment will make available to members of the
designated groups a schedule for selection of
full vacation weeks. Only fult week vacations
shall be selected at this time.,

Upon completion of the selections of full
vacation weeks in the manner described in
Subsection A10.032, the schedule will be
made available for selections of other sched-
uled time off for which individual employees
are eligible. Scheduled time off shall include
the following:

I. Day-at-a-time vacation days.

2. Days in lieu of holidays occurring in vaca-
tion weeks (“HV” days).

3. Floating holidays.

4. Excused Work Days — Paid and Non-
Paid.

5. Reserve-time.

Within each work group, or other vacation
selection group, and in seniority order within
the group, individual employees shall be
given the opportunity to designate specific
dates, if known, upon which they desire to

" observe the time off to which they ar¢ entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
quent requests will be considered on the basis
of the earliest request to the employee’s
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immediate supervisor. The Company will
attempt to accommodate such requests, sub-
ject to the needs of the business and force
requirements of the work group.

A10.034 The selection procedure, known as the sec-
ond priority selection, described in A10.033,
will also include selection of “reserve-time”.
Reserve-time must be selected and scheduled
at the time an employee is given the opportu-
nity to designate the days upon which the
employee will observe time off for which the
employee is eligible. Whether or not the
employee designates any or all of his or her
time off under A10.033, a block of work days
equal to the total amount of eligible time off
under A 10.033 shall be designated during the
second priority selection. This block of days
shall be scheduled consistent with force
requirements and the needs of the business,
but in any case, not later than April 30 of the
succeeding calendar year.

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.

SecTION All—TITLES OF GROUP 1 EMPLOYEES

A11.01 Following are the authorized occupaticnal titles
for employees classed as “Group 1.

Assignment Administrator
Assignment Technician
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Assistant Technician
Automotive Mechanic
Building Custodian
Building Custodian Associate
Building Equipment Mechanic
Combination Technician
Communications Assistant
Customer Service Agent
Driver - Heavy Truck

Driver - Light Truck

Driver - Medium Truck
Driver - Tractor Trailer
Facilities Assigner

Field Clerk

Frame Attendant

Frame Attendant — A
General Field Clerk
Maintenance Administrator
Materials Handler

Office Clerical Assistant
Qutside Plant Technician
Senior Attendant

Senior Field Clerk

Services Technician

Splicing Technician

Splicing Technician's Helper
Storekeeper

Support Systems Attendant

Switching Equipment Technician

Systems Technician

Systems Technician — Radio
Test Desk Technician
Translations Administrator
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ReGULAR FuLL-TiME EMPLOYEES—GROUP 2

SECTION A 14—DEFINITIONS

Al14.01 Full Day Tours

Al4.011

A14.012

Seven and one-half hours, starting at or after
7 A.M. but not after 9 A.M. and divided into
two sessions, noi necessarily of the same
length, by an unpaid meal period of not more
than one hour.

In the Financial Organization, seven and one-
half hours starting at or after 6:30 A.M, but
ending not later than 6 P.M. and divided into
two sessions, not necessarily of the same
length, by an unpaid meal period of not more
than one hour.

A14.02 Part Day Tours

Al4.021

Either 3% or 4 hours, starting at or after 7
A.M. but not after 9 AM. or starting at or
after 12 noon but not after 1:30 P.M.,

A14.022 In the Financial Organization, either 3% or 4

hours, starting at or after 6:30 A.M. but not
after @ AM.

Al14.03 Full Evening Tours.

A14.031

Seven and one-half hours, starting at or after
1 PM. but not after 5 PM. and including a
meal period of one-half hour, during which
the Company may require employees to
remain at the job location.

A14.04 Part Evening Tours

Al4.041

Either 3% or 4 hours starting at or after 1| PM,
but not after 5 PM. These tours shall apply
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only to employees in the Reproduction
Bureau and to Financial Organization
employees.

Al14.05 Night Tours

Al14.051 Seven and one-half hours starting at or after
10 P.M. but not after midnight and including
a meal period of one-half hour during which
the Company may require the employee to
remain at the job location. (Part night tours
will not be scheduled.)

A14.06 Normal Work Week

Al14.061 A normal work week consists of five full
tours which may be scheduled on any of the
six week days, except that in the case of Ser-
vice Evaluatoers and employees in the Finan-
cial Organization assigned to Computer Cen-
ters, which are headed by a third tier manager
whose function is to provide or support com-
puter operations, the normal work week may
be scheduled on any of the seven calendar
days of the week. Where the number of tours
worked in any week is greater than the num-
ber comprising the normal work week, the
five full tours scheduled shall comprise the
normal work week, except that in the case of
Service Evaluators and employees in the
Financial Organization assigned to Computer
Centers, which are headed by a third tier
manager whose function is to provide or sup-
port computer operations, the normal work
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week will be comprised of the first five full
tours worked.

Al14.07 Group 2 Employees

Al14.071

Employees assigned one of the occupational
titles listed in Section A24.

A14.08 Regular Full-Time Employees

A14.081

Employees whose regular assignments of
work cover normal work weeks.

Al4.09 Relief Periods — Service Evaluators and Finan-
cial Organization Employees

A14.091

A14.092

Service Evaluators will be given a relief peri-
od not in excess of fifteen minutes in any ses-
sion of two hours or more, where force and
work conditions permit. Relief periods are
paid as work time.

Employees in the Financial Organization
working tours starting after 6 A.M. and end-
ing prior to 6 PM. will be given a paid refief
period of not more than fifteen minutes in
each session worked at a time designated by
the Company. In general, no other absence
from the job will be allowed.

SecTioN A15—WORK TIME SCHEDULES

Al5.01 The provisions of Section A2 for Group 1
eémployees will also apply for Group 2 employ-
ees, except that for Group 2 employees the
schedules to be posted by the Company need not
be posted in three week cycles. Any revision in
such schedules will be posted during the second
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A135.02

Al5.03

A16.01

Al6.02

week prior to the week in which the new sched-
ules are to be effective.

For Service Evaluators the work week shall start
on Sunday and end on Saturday. For all other
Full-Time employees the work week shall start
on Monday and end on Saturday.

Selection of Tours

Service Evaluators in individual offtces may
select the method to be used in assigning tours
(that is, either by rotation or on the basis of net
credited service, or by date of appointment) to
the extent that service requirements permit, [t is
recognized by both the Union and the Company
that the requirements of the business make it
necessary for some employees to be assigned o
tours other than those they might select.

SECTION A16—BAsiS oF COMPENSATION

Employees are paid a basic weekly wage rate
which is the amount paid for thirty-seven and
one-half hours’ work. The basic daily wage rate
is the basic weekly wage rate divided by five.
The basic hourly wage rate is the basic weekly
wage riate divided by 37

Employees working on Sunday shall be paid for
such time worked in accordance with the appli-
cable provisions of A3.03.

Employees working “non-scheduled™ hours on
weekdays shall be paid in accerdance with the
provisions of A3.02.
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A16.03 Employees working on Holidays shall be paid in
accordance with the provisions of A3.04.

A16.04 Employees working “non-scheduled hours”
shall be paid for any part hour so worked in
. accordance with the provisions of A3.052.

A16.05 Employees Called Out to Work Non-Scheduled ™
Time

A16.051 Employees shall be paid in accordance with
the provisions of A3.07.

A16.06 In-Charge Payment .

A16.061 Payment shall be in accordance with the pro-
visions of A3.08

A16.07 Evening, Night and Certain Full Day Tours

A16.071 Differentials shall be paid in accerdance with
the provisions of A3.06.

A16.08 Special City Allowance

A16.081 Payment shall be in accordance with the pro-
visions of A3.10.

A16.09 Training Pavment (Financial Qrganization
Employees Only}

The training of employees is normally a man-
agement function; however, a qualified employ-
ee in an occupation may be assigned the respon-
sibility to train another employee in the same or
higher occupation. When this occurs, the
employee performing the training function will
be given a special payment of $7.50 for each full
session in which training functions are per-
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formed. The special payment will be adminis-
tered as follows:

1. Where an employee is involved in explaining
and demonstrating the job, in detail, for the
benefit of another employee, or explaining its
relationship to associated jobs and answering
job related questions, the procedure shall not
be considered as job training and the training
payment will not be applicable,

2. The training responsibility will include
explaining the job, directing the employee in
the proper procedures, observing the per-
formance and reviewing the results of the
work with the employee,

A16.10 Differential for Use of Bi-lingual Skills

Differential shall be paid in accordance with the
provisions of A3.12.

Al6.11 Overtime Administration

Treatment shall be in accordance with the provi-
sions of A3.022,

SECTION A17—PAY ALLOWANCES FOR ABSENT TIME

Al7.01 The provisions of Section A4 for Group I
employees shall apply to Group 2 employees.

SEcTION A18—TRAVEL TIME

A18.01 Treatment shall be in accordance with the provi-
sions of Section AS5.
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Al9.01

A20.01

A21.01

A22.01

A23.01

SECTION A19—REIMBURSEMENT OF
INCIDENTAL EXPENSES

Treatment shall be in accordance with the provi-
sions of Section AG.

SECTION A2Z0—VACATIONS

Treatment shall be in accordance with the provi-
sions of Section A7 except that for Group 2
employees, other than those employees in the
Financial Organization, the vacation procedures
in effect in each office as of January 1, 1983 will
apply rather than those outlined in A7.021 and
A7.022,

SECTION A21—HOLIDAYS

Treatment shall be in accordance with the provi-
sions of Section A8.

SECTION A22-—EXCcUSED WORK DAYS

Treatment shall be in accordance with the provi-
stons of Section A9.

SECTION A23—SCHEDULING OF TIME OFF

Treatment shall be in accordance with the provi-
sions of A10.

SecTion A24—TITLES OF GROUP 2 EMPLOYEES

A24.01

Following are the authorized occupational titles
for employees classed as “Group 27:
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Bill Production Technician
Customer Billing Analyst
Drafter

General Clerk

Graphics Designer

Office Clerical Assistant(*)
Materials Service Coordinator
Payroll Analyst

Senior Clerk

Service Evaluator

Staff Clerk
Stenographer — Clerk
Supplies Attendant

Treasury Clerk

(*) Office Clerical Assistant also authorized as “Group 17 in
Al1101.

SECTION A27—REGULAR ParT-TIME EMPLOYEES

A27.01

A27.02

A27.03

{Engaged or Re-engaged prior 1o January 1, 1981}
Group |

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.

The classification “Pan-Time” applies to those
employees in the Building Custodian Group
whose occupational titles are listed in Section
A27.05.

Because of the nature of the work it is generally
not possible to definitely assign hours of starting
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and stopping work. Therefore, work time sched-
ules show for each day the average number of
hours required per day.

A27.04 Except as covered below, the working condi-
tions of Regular Part-Time Employees — Group
1 will be on the same basis as for Regutar Full-
Time Employees — Group 1.

A27.041

A27.042

A27.043

A27.044

Employees working in excess of their sched-
uled hours will be paid at their basic hourly
wage rate except for the time in excess of
eight hours in a day or 40 hours in a week.

The Holiday allowance to be paid Part-Time
Employees will be based on one-fifth of the
average hours worked per week which are not
in excess of eight per day or forty hours per
week during the first four of the six calendar
weeks immediately preceding the Holiday
week or the amount of scheduled hours
worked on the Holiday, whichever is greater.

Absent time payments will be calculated on
the basis of the time assigned on the day but
not in excess of eight hours, or the time
assigned in the week but not in excess of
forty hours.

Vacation payments will be based on the
employee’s average weekly payments at
basic rates for work time not in excess of
forty hours per week during the first four
weeks of the six weeks immediately preced-
ing the vacation,

[149]



A27.045 Payment for Paid Excused Work Days will be
as follows:

(a)

(b)

For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week which
are not in excess of eight per day or forty
per week during the first four of the six
weeks immediately preceding the week
in which the paid Excused Work Day
falls, including tour differendal if u
would have been applicable on the
Excused Work Day.

If Part-Time Employees agree to work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in
accordance with paragraph (a) preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the
Excused Work Day. In addition, if
employees are notified to work their
scheduled Excused Work Day at least
two full days, exclusive of Sunday, prior
to their Excused Work Day, they will be
paid for the time worked on the basis of a
regularly scheduled day. If at least two
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full days’ notice, exclusive of Sunday, is
not given, employees will be paid as if
the hours worked were in excess of eight
in a day.

A27.05 Titles of Part-Time Employees are:

Note:

Building Custodian
Building Custodian Associate

While, in general, employees in other classifica-
tions are not engaged on a part-time basis, any of
the classifications listed in Section All may be
engaged on that basis.

A27.06 Any Regular Employee who was on the active

A28.01

payroll of the Company as of December 31,
1980, and who works as a Reguiar Part-Time
Employee on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, to be entitled to working condi-
tions and benefits on the same basis as was
applicable to a Regular Part-Time Employee on
December 31, 1980.

SECTION A28—PART-TIME EMPLOYEES
(Engaged or Re-engaged after January 1, 1981)

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.

A28.02 Except for paymeat for overtime hours worked,

all hours worked by a Part-Time employee in
Phonecenter Stores, Verizon Service Centers,
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A28.03

Verizon Phone Booths (Kiosks), DM/DR
(Direct Marketing/Direct Response) Centers and
any equivalent retail sales or service cenlers
operation, and any employee who is transferred
to or employed by any new unregulated sub-
sidiary or affiliated entity in the Verizon Ser-
vices Group shall be paid at the equivalent basic
hourly rate for a comparable Full-Time employ-
ee working a normal daily tour in the same job
title, classification, and work group. Payment to
a Part-Time employee for hours worked in
cxcess of an equivalent normal daily tour or
work week for a comparable Full-Time employ-
ee shall be at the applicable overtime rate for a
comparable Full-Time employee based on such
Part-Time employee’s basic hourly rate. Any
Regular employee who is on the active payroll
of the Company as of December 31, 1980, and
who works part-time on or after January 1, 1981,
shall thereafter continue, during the current term
of employment, to be paid on the same basis as
was applicable to such a Part-Time employee on
December 31, 1980.

The classification of a Part-Time employee is
based on the employee’s “part-time equivalent
work week™ which shall be determined prospec-
tively by dividing the employee’s total normally
scheduled hours per month by 4.35 and round-
ing the result to the next higher whole number.
{Itlustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week” classification of 16)
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A28.04 The “part-time equivalent work week” classifi-

cation of each Part-Time employee shall be
reviewed by the Company no less often than
every six (6) months on April 1 and October | of
each year and adjusted on a prospective basis, if
appropriate, In determining whether such
adjustment is appropriate, the Company

will consider the actual average number of hours
worked per month during the preceding six (6)
month period and the likelihood that such num-
ber of work hours will continue for a reasonably
foreseeable period of time except that any hours
worked which are paid at the overtime rate shall
not be counted in computing the average number
of hours worked.

For employees who are hired on or after January
1, 1981, and who work as Regular Part-Time
employees, payments to a Regular Part-Time
employee for sickness disability, accident dis-
ability, or death benefits under the “Verizon Pen-
sion Plan” or the “Verizon Sickness and Acci-
dent Disability Benefit Plan”, vacations,
holidays, anticipated disability leave, sickness
absence (not under the “Verizon Pension Plan”
or the “Verizon Sickness and Accident Disabili-
ty Benefit Plan™), or termination allowance (or
its equivalent) shall be pro-rated based on the
relationship of the individual Part-Time employ-
ee’s “part-time equivalent work week™ to the
normal work week of a comparable Full-Time
employee in the same job title, classification and
work group. A Part-Time employee shall not be
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A28.06

paid for time not worked on a holiday or for
absence due to sickness (not under the “Verizon
Pension Plan” or the “Verizon Sickness and
Accident Disability Benefit Plan™) unless such
holiday or absence due to sickness occurs on a
day of the week on which the employee is nor-
mally scheduled to work. Regular employees
who are on the active payroll of the Company as
of December 31, 1980, and who work part-time
on or after January 1, 1981 shall thereafter con-
tinug, during the current term of employment, to
receive payments for the benefits and other
items listed above on the same basis as was
applicable to a Part-Time employee on Decem-
ber 31, 1980.

Employees who are hired on or after January 1,
1981, and who work as Part-Time employees
shall, if otherwise eligible to participate under
the terms of such plans, be eligible for coverage
under the Basic Medical Expense Plan, Extraor-
dinary Medical Expense Plan, Special Medical
Expense Plan, Medical Expense Plan, Dental
Expense Plan, and Vision Care Plan, as follows:

(a) Employees whose part-time equivalent work
week classification is sixteen (i6) or less
shall be eligible by earollment and payment
of 100% of the premiums for such coverage;

(b) Employees whose pari-lime equivalent work
week classification is seventeen (17) through
twenty-four (24) shall be eligible by enroll-
ment and payment of 50% of the premiums
for such coverage;
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A28.07

(c) Employees whose part-time equivalent work
week classification is twenty-five (25) or
more shall be eligible for such coverage on
the same basis as a Regular Full-Time
employee;

(d) For purposes of participation hereunder, the
Basic Medical Expense Plan and the Extra-
ordinary Medical Expense Plan shall be con-
sidered together and an employee may not
elect to participate in one without participat-
ing (including payment of the premium) in
the other;

(e} Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regular Full-
Time employee regardless of classification.

Effective January 1, 1981, Part-Time employees,
regardless of classification, shall be eligible for
Excused Work Days on a prorata basis based
upon the ratio of any such Part-Time employee’s
equivalent work week to the normal work week
of a comparable Full-Time employee.

SECTION A31---REGULAR PART-TIME EMPLOYEES

A31.01

(Engaged or Re-engaged prior to January 1, 1981)
Group 2

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
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employee in the same job title, classification and
work group working the same normal daily tour.

A31.02 The occupational titles and working conditions
of Regular Part-Time Employees — Group 2
will be on the same basis as for Regular Full-
Time Employees — Group 2 except as follows:

A31.021

A31.022

A31.023

A31.024

Time worked will be paid for at the cmploy-
ee’s basic hourly wage rates, except time in
excess of seven and one-half hours per day or
in excess of thirty-seven and one-half hours
per week, which will be paid at time and one
half, except as provided in Subsection
A3.021 (b). Hours in excess of seven and
one-half per day shall not, however, be
included in calculating hours in excess of
thirty-seven and one-half per week.

Absent time payments will be calculated on
the basis of the time assigned on the day but
not in excess of seven and one-haif hours, or
the time assigned in a week but not in excess
of thirty-seven and one-half hours.

Vacation payments will be based on the
employee’s average weekly payments ai
basic rates for work lime not in excess of thir-
ty-seven and one-half hours per week during
the first four weeks of the six weeks immedi-
ately preceding the vacation.

The Holiday allowance to be paid Part-Time
Employees will be based on one-fifth of the
average hours worked per week which are not
in excess of seven and one-half per day or
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A31.025

thirty-seven and one-half per week during the
first four of the six calendar weeks immedi-
ately preceding the Holiday week or the
amount of scheduled hours worked on the
Holiday, whichever is greater.

Payment for paid Excused Work Days will be
as follows:

(a)

(b)

For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week which
are not in excess of seven and one-half
per day or thirty-seven and one-half per
week during the first four of the six cal-
endar weeks immediately preceding the
week in which the paid Excused Work
Day falls, including tour differential if it
would have been applicable on the
Excused Work Day.

If Part-Time Employees agree to work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in
accordance with paragraph (a) preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the
Excused Work Day. In addition, if
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A31.03

A41.01

A41.02

employees are notified to work their
scheduled Excused Work Day at least
two full days, exclusive of Sunday, prior
to their Excused Work Day, they will be
paid for the time worked on the basis of a
regularly scheduled day. If at least two
full days’ notice, exclusive of Sunday, is
not given, employees will be paid as if
the hours worked were in excess of seven
and one-half per day.

Any Repgular Employee who was on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employee on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, to be entitled to working condi-
tions and benelits on the same basis as was
applicable to a Regular Part-Time Employee on
December 31, 1980.

SECTION A41—TEMPORARY EMPLOYEES

Temporary employees are those whose term of
employment is intended to last more than three
weeks but not more than six (6) months.

The provisions of Sections Al to A24, inclusive,
of Exhibit A for Regular employees will apply to
Temporary Full-Time employees, except that
Temporary Full-Time employees shall not be
entitled to Excused Work Days other than Com-
pany designated Excused Work Days.
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A41.03

Ad41.04

A51.01

A51.02

The provisions of Section A28, Part-Time
Employees (Engaged or Re-engaged after Janu-
ary 1, 19813, will apply to Temporary Part-Time
Employees, except that Temporary Part-Time
Employees shall not be entitled to Excused
Work Days other than Company designated
Excused Work Days.

Effective January 1, 1981, working conditions
for all Temporary Part-Time employees will be
those contained in Section A28, and Sections Al
to A27, inclusive, will no longer apply to
employees in the Temporary Part-Time classifi-
cation, except that Temporary Part-Time
employees shall not be entitled to Excused Work
Days.

SECTION A51 — OccasioNnaL EMPLOYEES

An Qccasional employee is one who is engaged
on a daily basis for a period of not more than
three (3) conseculive weeks, or for a cumulative
total of not more than thirty (30) days, in any
calendar vear, regardless of the length of the
daily or weekly assignments. An Occasional
employee who actually works or is engaged to
work in excess of three (3) consecutive weeks or
thirty (30) days in a calendar year shall be
reclassified as a Reguiar, Term, or Temporary
employee, as appropriate.

Wage rates to be paid and any working condi-
tions applying to the particular work for which
the employee is engaged will be stated to the
employee at the time of the engagement.
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A61.01

A61.02

A61.03

Ab61.04

SECTION A61—TERM EMPLOYEES

Term employees are those whose term of
employment is intended to last longer than six
{6) months but no longer than thirty-six (36)
months. Term employees are engaged with the
definite understanding that their employment is
to terminate upon the completion of a specific
project and that they will remain in the same
occupational title for the duration of their term
of employment.

The provisions of Section Al to A24, inclusive,
of Exhibit A for Regular employees will apply to
Term employees.

No more than 400 employees in the combined
Plant/Services and Financial Organizations may
be in the Term classification.

The Company will give notice of projects for
which Term employees will be hired to the
President of the Union and the Vice President
of the Region where the work will be per-
formed.

EXHIBIT B

SeEcTioN B1—PROCEDURE FOR ARBITRATION

B1.01

The procedure to be followed in instituting and
conducting the arbitration of any matter subject
to arbitration under the provisions of Article 13,
shall be as follows, except that the tripartite
board may be eliminated and an agency other
than the American Arbitration Association may
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be substituted upon mutual agreement of the
parties.

B1.011

The Board of Arbitration shall consist of
three members, one of whom shall be a mem-
ber of the Union designated by the Union,
and one individual designated by the Com-
pany, who shall be in the employ of the Com-
pany; the third shall be an impartial Chair-
man designated in the manner hereinafter
described.

B1.02 The various steps required in connection with
any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that the
following steps shall be taken within the times
stated unless an extension be mutually agreed to
in writing.

B1.021

B1.022

Within ten days following the serving by
either party upon the other of a written
demand for arbitration stating precisely the
question to be decided, each party shall, by a
written designation given 1o the other,
appoint the arbitrator to be appointed by it.
Each such written designation shall state the
full name and address of the arbitrator
appointed thereby.

Should either the Union or the Company fail
within the time above stated to appoint its
arbitrator, the vacancy resulting by reason of
such failure shall upon the written request of
either party be filted by an impartial individ-
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B1.023

B1.024

val appointed by the American Arbitration
Association.

Within five days following their appoint-
ment under Section B1.021 or Section
B1.022 the arbitrators representing the
Company and the Union shall select an
impartial Chairman. If they are unable to
agree, the American Arbitration Association
immediately shall be requested in writing 10
appoint the impartial Chairman in accor-
dance with the Voluntary Labor Arbitration
Rules then obtaining of the American Arbi-
tration Association.

Upon the appointment of the impartial
Chairman, the Board of Arbitration shall be
deemed to be constituted. Within ten days
following the constitution of the Board of
Arbitration, hearings shall be started and
carried to conclusion as expeditiously as
possible. The arbitration shall be conducted
under the Voluntary Labor Arbitration Rules
then obtaining of the American Arbitration
Association as to any procedural matter not
specifically covered in this Agreement. In
the absence of unanimous agreement by the
other members of the Board of Arbitration
with respect to the ciosing of the proceed-
ing, the impartial Chairman may declare the
proceeding closed. Within ten days follow-
ing the closing of the proceeding, the Board
of Arbitration shall render its decision in
wriling,
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B1.025 If the members of the Board are unable to
reach a unanimous decision, the decision of
the impartial Chairman shall be final and
binding upon the parties. The union and its
members and the Company agree to abide by
the decision of the Board or of the impartial
Chairman, as the case may be, which shall be
enforceable by appropriate action or proceed-
ing, if necessary, in a court of law or equity or
otherwise.

B1.026 Each of the parties hereto shall bear the com-
pensation and expenses of the members
appointed by it or on its behalf. The compen-
sation and expenses of the impartial Chair-
man and of the American Arbitration Associ-
ation, and any other expenses of the Board of
Arbitration, shall be borne equally by the
Union and the Company.

SECTION B2—EXPEDITED ARBITRATION

B2.01 Inlieu of the procedures specified in Section B1
of this Agreement, any grievance involving the
suspension of an individual employee, except
those which also involve an issue of arbitrabili-
ty, contract interpretation, or work stoppage
(strike) activity and those which are also the
subject of an administrative charge or court
action shall be submitted to arbitration under the
expedited arbitration procedure hereinafter pro-
vided within fifteen (15) calendar days after the
filing of a request for arbitration. In all other
grievances involving disciplinary action which
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B2.02

are specifically subject to arbitration under Arti-
cle 11 of this Agreement, both parties may, with-
in fifteen (15) calendar days after the filing of
the request for arbitration, elect 1o use the expe-
dited arbitration procedure hereinafter provided.
The election shall be in writing and, when
signed by authorized representatives of the par-
ties, shall be irrevocable. If no such election is
made within the foregoing time period, the arbi-
tration procedure in Section B shall be fol-
lowed.

As soon as possible after this Agreement
becomes final and binding, a panel of three
umpires and two alternates shall be selected by
the parties. Each umpire shall serve until the ter-
mination of this Agreement unless his or her
services are terminated earlier by written notice
from either party to the other. The umpire shall
be notified of his or her termination by a joint
letter from the parties. The umpire shall con-
clude his or her services by settling any griev-
ance previously heard. A successor umpire shall
be selected by the parties. Umpires shall be
assigned cases in rotating order designated by
the parties. If an umpire is not available for a
hearing within ten (10) working days after
receiving an assignment, the case will be passed
to the next umpire. If no one can hear the case
within ten (10) working days, the case will be
assigned to the umpire who can hear the case on
the earliest date.
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B2.03 The procedure for expedited arbitration shall be
as follows;

(a2) The parties shall notify the umpire in writing
on the day of agreement or date of arbitra-
tion demands in suspension cases to settle a
grievance by expedited arbitration. The
umpire shall notify the parties in writing of
the hearing date.

{b) The parties may submit to the umpire prior
to the hearing a written stipulation of ait
facts not in dispute.

(c) The hearing shall be informal without for-
mal rules of evidence and without a tran-
script. However, the umpire shall be satisfied
himself or herself that the evidence submit-
ted is of a type on which he or she can rely,
that the hearing is in all respects a fair one,
and that all facts necessary to a fair settle-
ment and reasonably obtainable are brought
before the umpire.

{d) Within five (5) working days after the hear-
ing, each party may submit a brief written
summary of the issues raised at the hearing
and arguments supporting its position. The
umpire shall give his or her settlement with-
in five (5) working days after receiving the
briefs. He or she shall provide the parties a
brief writien statement of the reasons sup-
porting his or her settlement.

{e) The umpire’s settlement shall apply only to
the instant grievance, which shall be settled
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(0

thereby. It shall not constitute a precedent
for other cases or grievances and may not be
cited or used as a precedent in other arbitra-
tion matters between the parties unless the
settlement or a modification thereof is
adopted by the written concurrence of the
representatives of each party at the fourth
step of the grievance procedure.

The time limits in (a) and (d) of this Section
may be extended by agreement of the parties
or at the umpire’s request, in either case only
in emergency situations. Such extensions
shall not circumvent the purpose of this pro-
cedure.

(g) In any grievance arbitrated under the provi-

sions of this Section, the Company shall
under no circumstances be liable for back-
pay for more than six (6) months (plus any
time that the processing of the grievance or
arbitration was delayed at the specific
request of the Company) after the date of the
disciplinary action. Delays requested by the
Union in which the Company concurs shall
not be included in such additional time,

{h) The umpire shall have no authority to add to,

(i

subtract from or modify any provisions of
this Agreement.

The decision of the umpire will settle the
grievance, and the Company and the Urion
agree to abide by such decision. The com-
pensation and expenses of the umpire and

[166]



the general expenses of the arbitration shall
be borne by the Company and the Union in
equal parts. Each party shall bear the
expense of its representatives and witnesses.

(j) The time limit for requesting arbitration
under this provision shall be the same as in
existing procedures.

EXHIBIT C
WAGE INCREASE SCHEDULES

The rates provided for in these schedules are based on a
normal workweek of 40 hours for Group 1 employees
and on a normal workweek of 37% hours for Group 2
employees.

NOTES ON WAGE INCREASE SCHEDULE
ADMINISTRATION

C1.00 General

C1.01 The wage increase schedules contained in C4.00
indicate the amounts to be paid to Regular,
Term, and Temporary Employees. These wage
rates are based on a normal full-time workweek.

C1.02 Each wage increase schedule shows the occupa-
tion(s) and the zone assignment applicable to the
wage increase schedules contained therein.

C1.03 The maximum rate to be paid for the occupation
and zone is indicated by the word “Maximum”
opposite the applicable rate. The lowest rate for
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Ci.o4

which an interval and amount of increase
appears s the minimurm rate at which employees
will be employed for that occupation and zone.
However, in Services, special qualifications may
be recognized by a higher initial rate.

Under the caption “Next Increase” is shown the
interval in months between increases and the
amount of increase to be given.

C1.041 Employees will be increased in the interval

shown opposite their current rate except that
such increase may be deferred for a period of
6 months or the stated interval, whichever is
less, in mdividual cases where in the reason-
able judgment of the Company the employee
does not merit the increase.

In the event an increase is to be deferred, the
employee shall be notified in writing at least
15 days prior 1o the commencement of the
payroll period in which the increase would
normally become effective and will be
advised of the reason for the deferment. If the
employee is not provided with written notice
as required by this subsection, the increase
will not be deferred. If in the judgment of the
Company the employee later merits the
increase, when the period of deferment termi-
nates, the employee’s rate shall be increased
by the amount of the deferred increase.

The date for the next scheduled increase shall
he measured from the date the prior increase
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C1.05

Ci1.06

C1.07

C1.08

would normally have been granted had it not
been deferred.

If the employee’s current rate is not shown on
the Wage Increase Schedule and the differ-
ence between the rate and the maximum rate
is less than the increase shown for the next
lower current rate, the increase will be to the
maximum rate and the interval reduced pro-
portionately.

If an employee’s rate is to be reduced in accor-
dance with Paragraph C2.00, the Company may,
at its discretion in exceptional cases, decrease
the rate by a smaller amount than the total
amount specified in that paragraph.

Nothing in this Agreement shall prevent the
Company from reducing an employee (o the
maximum rate for occupation and zone.

Employees may be hired into any titles at rates in
excess of the minimum hiring rate at the Com-
pany’s discretion. If an employee is hired into a
title at a pay rate in excess of the minimum hir-
ing rate for reasons other than job related experi-
ence and/or job related training, any employee in
that title in the building into which the employee
is hired who is at a lower rate of pay will be
raised to the rate of the individual hired.

Progression Increase Deferral Upon Return
From Absence

I the event of absence for any reason continu-
ing for more than one month (thirty days) during
which the employee was scheduled to receive a
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C1L.09

progression increase, the employee shall receive
his/her progression increase effective the Sun-
day after he/she returns to work. In addition, the
accumulated absence, if over thirty (30) days
(one month), will be added to extend the time
until the employee’s next scheduled progression
increase in intervals of thirty (30) days.

Cost-of-Living
(1) Effective August 6, 2006 and August 5,
2007, adjustments will be made in basic

weekly rates in each wage schedule in accor-
dance with the following:

(a)

(b)

the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the increase
above four percent (4.0%) in the “CPI-
W (1982-84 = 100) for May 2006 over
May 2004, applied to (ii) the scheduled
rates in effect in each wage schedule on
August 5, 2006, (iii) rounded to the near-
est 50 cents.

the amount of the August 5, 2007 adjust-
ment shalli be: (i) one-half of the
increase above two percent (2.0%) in the
“CPI-W” (1982-84 = 100) for May 2007
over May 2006, applied to (ii) the sched-
uled rates in effect in cach wage sched-
ule on August 4, 2007, (iii) rounded to
the nearest 50 cents.

(2) In no event shall a decrease in the CPI-W result
in a reduction of any basic weekly wage rate.

(3) In the event the Bureau of Labor Statistics
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does not issue the appropriate Consumer
Price Indexes on or before the dates referred
to in Paragraph 1, the cost-of-living adjust-
ment required by such appropriate indexes
shall be effective at the beginning of the first
payroll week afier receipt of the indexes.

(4) No adjustment, retroactive or otherwise,

shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May 2004,
May 2006 and May 2007,

(5) The cost-of-living adjustment is dependent

upon the availability of the CP1-W in its pres-
ent form and calculated on the same basis as
the CPI-W for May 2003. In the event the
Bureau of Labor Statistics changes the form or
the basis of calculating the CPI-W, the Com-
panies and the Union agree to request the
Bureau to make available, for the life of this
agreement, a CPI-W in its present form and
calculate it on the same basis as the CPI-W for
May 2003, which was 179.4 (1982-84 = 100).

C2.00 The following procedure governs the change of

C2.01

an employee from one occupation to another
occupation having a different Wage Increase
Schedule:

Change (0 an occupation with a higher maxi-
mum rate:

C2.011 Except as otherwise provided below, the

wage rates of promoted employees will be
changed to the rates they would be receiving
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had they been hired directly into and
remained_in the new occupation since their
net credited service date. This shall be
accomplished by reconstructing the employ-
ee’s wage history as though originally hired
into the new occupation.

C2.012 Employees will be placed on the step of the
new wage schedule to which promoted as
determined by the wage reconstruction
process but not to exceed the wage step from
maximum rate as shown below:

Title Groupings Step From Maximum
Combination Technician 12 months

Splicing Technician

Systems Technician

Systems Technician — Radio

Automotive Mechanic 12 months
Building Equipment Mechanic

Customer Service Agent

Facilities Assigner

Switching Equipment Technician

Test Desk Technician

Assignment Technician 6 months
Driver - Heavy Truck

Driver - Tractor Trailer

Material Service Coordinator

Qutside Plant Technician

Services Technician

Splicing Technician’s Helper

Assignment Administrator 6 months
Communications Assistant

Driver - Light Truck

Driver - Medium Truck
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Title Groupings Step From Maximum
Frame Attendant 6 months

Frame Attendant A
Maintenance Administrator
Materials Handler
Storekeeper

Support Systems Attendant
Translations Administrator

Bill Production Technician 6 months
Customer Billing Analyst

Drafter

Graphics Designer

Payroll Analysi

Senior Field Clerk

Service Evaluator

Siaff Clerk

Supplies Attendant

Treasury Clerk

General Field Clerk 0 months

Senior Clerk
Stenographer-Clerk

Field Clerk ) 0 months
General Clerk
Assistant Technician 0 months

Building Custodian

Building Custodian Associate
Office Clerical Assistant
Senior Attendant

C2.013 Employees promoted from one occupation (o
another occupation within the same Title
Groupings set forth in C2.012 will not be
subject to the six and/or twelve month step
from maximum rate limitation.
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C2.014

C2.015

C2.016

C2.017

C2.018

Employees promoted to the occupation of
Facilities Assigner or Assignment Technician
and who have over four years net credited
service, one year of which was spent per-
forming plant line assigning work, will not be
subject to the respective twelve or six month
step from maximum rate limitation.

If at the time of promotion the employee’s
current rate is higher than it would have been
had the employee been hired directly into the
new occupation, the rate will not be reduced.

If at the time of promotion the employee’s
current rate is equal to or higher than the six
month or twelve month step from maximum
rate, whichever is applicable, the step from
maximum rate provision will not apply. In
such case, the employee’s rate will be
changed to the rate which would have been
received had the employee been hired direct-
ly into the new occupation, unless a reduction
in the rate would result, in which case C2.015
will apply.

.

A promotional increase will be granted 1o the
extent that the maximum rate for the new
occupation is not exceeded.

Employees who are subject to the six and/or
twelve month step from maximum rate limi-
tation will have the interval for the next regu-
lar increase measured from the date of this
change. For all other employees, the interval
for the first regular increase will be measured
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from the last regular increase received prior
10 the change in occupation.

C2.02 Change to an occupation with a lower maximum
rate:

C2.021

C2.022

If the change results from other than force
surplus reasons, employees who are changed
10 an occupation with a lower maximum rate
will have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee’s wage history as though they were hired
into the new occupation. If the employee’s
rate exceeds the maximum rate of the new
occupation, the rate will be reduced to the
maximum rate of the new occupation at the
time of the change or, at the option of the
Company, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.

C2.03 Change to an occupation with the same maxi-
mum rate, but a higher or lower minimum rate:

C2.031

The employee’s rate will be changed either
upward or downward as appropriate to the
rate which would have been received had the
employee been hired directly into the new
occupation.

C3.00 Change to former occupation or another occu-
pation with a higher maximum rate after having
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C3.01

€3.02

been previously changed to an occupation with
a lower maximum rate.

Employee at maximum rate in former occupa-
tion at the time of change to occupation with
lower maximum rate:

The employee’s rate will be restored to the max-
imum rate of the former occupation or the new
occupation, whichever is lower, Where the max-
imum rate of the new occupation is higher than
the former occupation, treatment provided under
C2.00 will apply.

Employee below maximum rate in former occu-
pation at time of change to occupation with
lower maximum rate:

C3.021 If at the time of the change from the former

occupation the employee’s wage rate was
reduced, the present wage rate will be
increased an amount indicated by the recon-
struction of the employee’s wage rate history
in the new occupation.

C3.022 The interval for the next regular increase will

be measured from the date of the last regular
increase prior to the change.
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C4.00 WAGE INCREASE SCHEDULE
ASSIGNMENT LIST

Payroll
Location

Philadelphia

Allentown
Ambler
Ardmore
Avondale
Bala Cynwyd
Bath
Bethayres
Bethlehem
Bristol
Broomall
Bryn Mawr
Catasauqua
Chester
Chester Heights
Churchville
Coatesville
Collegeville
Colmar
Conshohocken
Downington
Doylestown
Eagle

Easton
Eddington
Exton
Feasterville
Fleetwood
Fort Washington
Glenmoeore
Glenolden
Hamburg

Zone
Num

Payroll
Location

PHILADELPHIA AREA

EASTERN AREA

Levittown
Line Lexington
Malvern
Media
Melrose
Mendenhall
Morrisville
Morton
Nazareth
Newtown
Newtown Square
Norristown
Northampton
North Wales
Oxford

Paoli
Parkerford
Parkesburg
Pennsburg
Perkasie
Phoenixville
Pineville
Pottstown
Quakertown
Reading
Ridley Park
Royersford
Sharon Hill
Shillington
Sinking Spring
Slatington

{1771
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Payroll
Location

Harleysville
Hatboro
Hellertown
Honeybrook
Jenkintown
Kennett Square
King of Prussia
Kutztown
Langhorne
Lansdale
Lansdowne
Lehighton

Altoona
Ashland
Avis
Bamesboro
Bellefonte
Berwick
Bloomsburg
Bradford
Carbondale
Catawissa
Centre Hall
Clarion
Clearfield
Coudersport
Cresco
Cressoen
Danville
DuBois

East Petersburg
Ebensburg
Eldred
Frackville
Freeland
Frenchville

Zone

Number

Payroll
Location

EASTERN AREA
{centinued)

—— o —

1
1
1

i

Souderton
Springfield
Trevose
Trooper
Upper Darby
Warminster
Warrington
Wayne

West Chester
West Grove
Willow Grove
Yardley

CENTRAL AREA

1

1
1
1
1
|
|
|
1
|
|
|
1
|
{
1
1
1
]
1
|
1
1
1

Mechanicsburg
Middleton
Millersville
Miliville
Milton
Minersville
Moosic
Moscow
Mount Carmel
Mount Pocono
Muountaintop
Nanticoke
Olyphant
Orwigsburg
Palmyra
Patton
Phillipshurg
Pittston
Plymouth
Portage

Port Allegheny
Pottsville
Punxsulawney
Renovo
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Payroll
Location

Galeton
Halifax
Hamlin
Harrisburg
Hawley
Hazleton
Hummelstown
Hollidaysburg
Honesdale
Huntingdon
Jermyn
Jersey Shore
Jim Thorpe
Kane
Kingston
Lancaster
Le¢banon
Lewistown
Lack Haven
Lords Valley
Muhoncy City
Marienville
Meadville

Alquippa
Ambridge
Baden
Beaver Falls
Belle Vernon
Blairsville
Boston
Brownsville
Burgettstown
Butler
California
Canonsburg
Charleroi

Zone

Number

Payroll
Location

CENTRAL AREA

(continued)

Reynoldsville
Schuylkill Haven
Scranton
Shamokin
Shenandoah
Smethport
Spangler
State College
Steelton
Strasburg
Stroudsburg
Sunbury
Tamaqua
Tannersville
Tayler
Tidioute
Tionesta
Tyrone
Warren
Wilkes-Barre
Williamsport
Woodland
Wyoming

WESTERN AREA

Ligonier
Marion Center
Masontown
McDanald
McKeesport
McMurray
Mercer
Midland
Monessen
Monongahela
Monroeville
Mount Pleasant
New Castle
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Payroll Zfone Payroll
Location Number Location
WESTERN AREA
(continued)
Cheswick 1 New Kensington
Clairton 1 New Stanton
Claysvilte ) New Salem
Clymer 1 Qakdale
Connellsville 1 Oukmon
Coraopolis 1 Penn Hills
Dawson 1 Perryopolis
Derry 1 Pittsburgh
Donora 1 Point Marion
Elizabeth 1 Robinson
Ellwoad City 1 Rachester
Fairchance 1 Scoudale
Farmington 1 Sewickley
Finleyville 1 Sharon
Greensburg 1 Sharpsville
Greenville 1 Springdale
Grove City 1 Tarentum
Herminie | Turtle Creek
Homer City | Uniontown
Hookstown | Washington
Imperial 1 West Middlesex
Indiana | West Mifflin
Industry i West Newton
Irwin 1 Youngwood
Jeannette 1 Zelienople
Latrobe 1
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN

SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
WAGE TABLE: 0% SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXF NEXT
WAGE | INCREASE INCREASE [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT |} STEP | INTERVAL | ZGNE1 | AMOUNT
Start B Mos. $455.00 Start 6 Mos. $438.00
fMos. | 6 Mos. $512.00) $57.00 || 6 Mos. | 6 Mos. $491.50 ) $53.50
12 Mos.] 6 Mos. $577.00| $65.00 || 12 Mos.| 6 Mos. $552.001 $60.50
18 Mos.[ 6 Mos, $649.00( $72.00 || 18Mos] 6Mos | $619.50] $67.50
24 Mos.[ & Mos. $731.00( $82.00 |F 24 Mos.| 6 Mos. $695.00 | $75.50
30 Mos.| 6 Mas. $821.50 [ $90.50 |1 30 Mos.| 6 Mos. $780.50 | $85.50
36 Mos.| 6 Mos. $924.50 $103.00 || 36Mos.| 6Mps. | $876.00( $9550
42 Mos.| 6Mos. | $1,04050( $116.00 |142Mos| 6 Mos. $983.50 | $107.50
48 Mos. (Maximum} | $1,171.00| $130.50 || 48 Mos. {Maximum) | §$1,103.00| $119.50
Pension Band 124 Pension Band 121
WAGE TABLE: 03
ASSIGNMENT TECHNICIAN
AUTOMGTIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TECHNIGIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT
WAGE | INCREASE iNCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE+ | AMOUNT || STEP | INTERVAL { ZONE1 | AMOUNT
Start 6 Mos. $436.50 Start 6 Mos. $436.00
6 Mos. [ 6 Mos. $480001 §52.50 || 6Mos. | 6 Mos. $487.50 |  $51.50
12 Mos.[ 6 Mos. $547.001 $58.00 || 12 Mos.| 6 Mos. $546.00|  $58.50
18 Mos.[ & Mos. $613.60 | $66.00 || 18 Mos.| 6 Mos. $611.00) $65.00
24 Mos.| 6 Mos. $686.50 | $73.50 || 24 Mos.| 6 Mos, $684.00| $73.00
30 Mos.| 6 Mos. $769.00{ $82.50 || 30 Mos.| 6 Mos. $76550| $81.50
36 Mos.| 6 Mos. £861.00 92.00 | | 36 Mos.| 6 Mas, $857.50| $92.00
42 Mos.| 6 Mos. $965.00] $104.00 || 42 Mos.| 6 Mos. $959.00] $101.50
48 Mos. (Maximum) | $1,080.50 | $115.50 | [ 48 Mos. (Maximum) | $1,073.50 | $114.50
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 05 WAGE TABLE: 06
DRIVER - TRACTOR TRAILER DRIVER - HEAVY TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start & Mos. $449.00 | Start 6 Mos. $448.00

6Mos. [ 6 Mos. §514.50| $6550 /[ 6 Mos. [ 6 Mos. $510.50| $6250
12 Mos.| B Mos. §588.50 | §74.00 || 12 Mos.| 6 Mos. $582.00| $71.50

18 Mos.! 6 Mos. $673.50] $85.00 || 18 Mos.| 6 Mos. $664.50| $82.50
24 Mos.| 6 Mos, $772.00| $98.50 || 24 Mos.| 6 Mes. $758.00( $93.50
{ 30 Mos.| 6 Mos. $883.50| $191.50 (|30 Mos.| & Mos. $865.00 | $107.00
36 Mos. (Maximum} [ $1,011.50 ) $128.00 || 36 Mos. (Maximum) | $986.50 ! $121.50

Pension Band 17 Pension Band 116
WAGE TABLE: 07 WAGE TABLE: 08
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP [ INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMCUNT
Start 8 Mos. $438.50 Start BMos. | $438.00

6 Mos. 6 Mos. $496.00 57.50 | [ 6 Mos. 6 Mos. $494.50| $56.50
12Mos] G6Mos. | $560.50| $64.50 [ 12 Mos.| 6Mos. | $558.50| $64.00
18Mos| BMos | $63350| $73.00 || 8Mos| GMos | $630.50] $72.00
24 Mos.| 6 Mos. 716.50| 9$83.00 |[24Mos.| 6 Mos. | $712.50% $82.00
30 Mos.[ 6 Mos. $810.00( $93.50_/| 30 Mos.| 6 Mos. $804.50| $92.00
36 Mos. (Maximum) | $91550| $105.50 [ 36 Mous. (Maximum) [ $807.50[ $102.00
Pension Band 113 Pension Band 113
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 09 WAGE TABLE: 10
MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE" | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $434.00 Start 6 Mos. $437.50

GMos. | 6Mos. | $494.00] $56.00 []6Mos [ 6 Mos. $494.00] $56.50
12 Mos.| BMos. | $55850| $64.50 || 12 Mos| 6 Mes. $556.00 ] $64.00
18 Mos.| 6 Mos. $630.50 | $72.00 || 18 Mos.| 6 Mos. $630.00| $72.00
24 Mos.| 6 Mos. $71250( $82.00 |{ 24 Mos.| 6 Mas. §711.50¢ $B1.50
30 Mos.[ 6 Mos. $804.00 61,50 || 30 Mos.| 6 Mos. $803.50| $92.00
36 Mos. (Maximum) | $907.00| $103.00 || 36 Mos, (Maximum) | $907.00( $103.50

Pension Band 113 Pension Band 13
WAGE TABLE: 11 WAGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WAGE { INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Stan 6 Mos. $436.50 Start 6 Mos. $436.50

6 Moz, | 6Mos. | $49200] §5550 || §Mos. | 6Mos | 5482.00] 85550
12 Mos,| 6Mos. | $555.00| $63.00 | {17 Mos| 6Mos. | $554.50| $62.50
18Mos| 6Mos. | $62650] $7150 |[18Mos| 6Mos | $62550] §71.00
24Mos | 6Mos. | $706.00| $7950 || 24 Mos.| GMos | $705.00] $7950
30 Mos.| 6Mos. | $796.50| $80.50 || 30Mos.| 6Mos. | $795.00( $90.00
36 Mos. (Maximum) | $895.50 | $102.00 | | 36 Mas. (Maximum) | $896.00] $101.00
Pension Band 112 Pension Band 112
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR

WAGE TABLE: 14

CUSTOMER BILLING ANALYST

TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST

NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE% | AMOUNT STEP | INTERVAL| ZONE1 } AMOUNT
Start 6 Mos. $399.00 Start 6 Mos, $299.00
6Mos. | 6 Mos. $456.00| $57.00 || 6 Mos. | 6 Mos. $456.001 _$57.00
12 Mos.]__ 6 Mos. $523.00| $67.00 || 12 Mos.| 6 Mos. $522.501  $66.50
18 Mos.| 6 Mos. $508.50| $75.50 | [ 18 Mos.| 6 Mos. $598.00) _$75.50
24 Mos.| B Mos. $684.50 | $86.00 | | 24 Mos.| 6 Mos. $684.501  $86.50
30 Mos.| 6 Mos. $783.00] §$98.50 |[30Mos.]| 6 Mos. $783.00] $98.50
36 Mos. (Maximum}) | $856.00 | $113.00 | [ 36 Mos. (Maximum) | $896.001 $113.00
Pension Band 112 Pension Band 112

WAGE TABLE: 15

SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 16

SUPPQRT SYSTEMS ATTENDANT

NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL{ ZONE1 | AMQUNT
Start 6 Mos. | $431.00 | Start 6Mos. | $431.00

6Mos. | 6 Mos. $482.50| $51.50 |[6Mos. | 6Mos. $482.501 $51.50
12 Mos.| B Mos. $540.001 $57.50 || 12Mos.| 6 Mos. $538.50)  §57.00
18 Mos.| 6 Mos. $605.501 $6550 || 18 Mos.| 6 Mos. $605.00 _$65.50
24 Mos.| B Mos. $673.00] $72.50 || 24 Mos.] 6 Mos. $677.501 §72.50
30 Mos.| 6 Mos. $759.00| $81.00 || 30Mos.| 6 Mos. $758.00] _$80.50
36 Mos. (Maximum) | $850.00 ] $91.00 | [ 36 Mos, (Maximum) | $848.50] $80.50
Pension Band 111 Pension Band 11
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' EFFECTIVE AUGUST 3, 2003
WAGE TABLE: 17 WAGE TABLE: 18
TREASURY CLERK SERVICE EVALUATOR
l NEXT NEXT
WAGE | INCREASE INCREASE (! WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE{ | AMOUNT |i STEP + INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $425.00 Start £ Mos. $379.50
6 Mos. £ Mus. $476.50| $51.50 ({6 Mos. § Mos. $430.501 $51.00
l 12 Mos.[ 6 Mos. $534.001 §57.50 |[12Mos.i 6 Mos. $487.50]  $47.00
18 Mos.| 6 Mos. $598.50] $64.50 [| 18 Mos.| 6 Mos. $553.00| $65.50
24 Maos.| 6 Mos. $671.00] $7250 |24 Mos.| 6 Mos. $627.00| $74.00
30 Mas.{ 6 Mas. §752.00| $81.00 {[30Mos| 6 Mos. 710.50| $83.50
36 Mos. (Maximum) | $843.00| $91.00 | | 36 Mos. (Maximum) | $805.00] $94.50
Pension Band 111 Pension Band 109
. WAGE TABLE: 20
WAGE TABLE; 19 SENIOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
I WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVALY ZONE 1 { AMOUNT STEP | INTERVAL | ZONE1 | AMQUNT
Start 6 Mos, $403.00 Stant 6 Mos. §375.50
6 Mos. B Mos, $451.50 [ $4850 || 6 Mos. | 6 Mos. $425.50] $50.00
12 Mos.! 6 Mos. $505.50 [ $54.00 || 12 Mos.| 6 Mos. $481.90] $56.00
' 18 Mos.y 6 Mos. $565.50 | $60.00 [| 18 Mos.| 6Mos. $545.50| $64.00 |
24Mos.| 6 Mos. £633.00 | $67.50 3| 24 Mos.| BMos. | $618.00) §$72.50
30Mos.] 6 Mos. $709.00| $76.00 ¢} 30 Mos.] 6 Mos. $700.50 | §$82.50
. 36 Mos. (Maximum} | $783.50 [ $84.50 | [ 36 Mos. (Maximum) $793.00| §92.50
l Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 3, 2003

. WAGE TABLE: 21

BILL PRODUCTION TECHNICIAN ~ WAGE TABLE; 22

SUPPLIES ATTENDANT STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start b Mos. $389.50 Start 6 Mos. $369.00
& Mos. 6 Mos. $438.00] S48.50 || B Mos. 6 Mos. $418.00| $49.00
12 Mos.| B Mos. $492.501 _$54.50 [) 12 Mgs.| _ 6 Mos. $472.50 §54.50
18 Mos.| 6 Mos. $554.50] $62.00 || 18 Mos.| 6 Mos. $534.00 | $61.50
24 Mos.| 6 Mos. $624.001 $69.50 || 24 Mos.| 6 Mos. $603.00] $69.0¢
30 Mos.| 6 Mos. $702.501 $78.50 || 30 Mos.| 6 Mos. $692.50|  $79.50
36 Mos. {Maximum) |  $700.001  $87.50 | | 36 Mos. (Maximum) | §771.00] 88850
Pension Band 108 Pension Bani 107

WAGE TABLE; 23
GENERAL FIELD CLERK WAGE TABLE: 24

SENIOR CLERK SENIOR ATTENDANT

NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE 1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stan 6 Mos. $364.00 Start 6 Mos. $353.00
6Mos. | 6 Mos, $412.00| $48.00 || 6 Mos, | 6 Mos. $398.50| $45.50
12 Mos.| 6 Mos. $467.50 | 35550 || 12 Mos.| 6 Mos. $450.50 [ $52.00
18Mos.| 6Mos. | $52950( $62.00 || 18 Mos.| 6 Mos. $508.50| $58.00
24 Mos.| 6 Mos. $500.00) $70.50 || 24 Mos.| B Mos. $575.50| $67.00

rgg Mos) 6Mos. | $580.50| $80.50 || 30 Mos.| 6Mos. $650.50 | $75.00
36 Mos. (Maximum) | $771.00|  $90.50 | [ 36 Mos. (Maximum) | $735.00| $84.50
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENERAL CLERK BUILDING CUSTODIAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Stant 6 Mos. $353.00 | Start 6 Mos. $340.50

GMos. | GMos | $398.00 345.90_‘ 6Mos. | 6Mos. | $385.50| $4500
12 Mos.| 6 Mos. $45050 [ $52.50 || 12 Mos.| 6 Mos. $436.50  $51.00

18 Mos.] 6 Mos. $508.50 [ $58.00 || 18 Mos.| 6 Mos. $494.00( $57.50

24 Mos.| 6 Mos. $375.00 |  $65.50 || 24 Mos.| 6 Mas. $55¢.00| $65.00

30 Mos.| 6 Mos. $649.50 [ $74.50 || 30Mos| 6 Mas. $633.00( §74.00

36 Mos. (Maximum) | $734.00| $84.50 || 36 Mos. (Maximum) | $716.50| $83.50

Pension Band 106 Pension Band 105
WAGE TABLE: 27 WAGE TABLE: 28
BUILDING CUSTODIAN ASSOCIATE OFFICE CLERICAL ASSISTANT
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. [ $306.50 Stan b Mos. | $332.50

6 Mos. [ 6 Mos. $350.00| $43.50 || 6Mos. | 6 Mos. $371.50 | _ $39.00

12 Mos.| 6 Mos. $399.50| $49.50 || 12 Mos.| 6 Mos. $415.50 ] $44.00

18 Mos.| 6 Mos, $457 50|  $58.00 || 18 Mos.| 6 Mos. $464.00 | $48.50
24 Mos.| 6 Mos. $522.00| $64.50 || 24 Mos.| 6 Mos. $518.50] $54.50

J0Mos.| 6 Mos. $596.50 |  $74.50 |[ 30 Mos.| 6 Mos. $578.50| $61.00

36 Mos. (Maximum) | $681.50 | $85.00 || 36 Mos. (Maximum) | $648.00[ $68.50
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 29

WAGE TABLE: 30

ASSISTANT TECHNICIAN GRAPHICS DESIGNER
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOQUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $345.00 Start 6 Mos. $399.00
6 Mos. [ 6 Mos $39000| $45.00 || 6Mos. | 6 Mos. $456.00] $57.00
12 Mos| B Mos. $43950| $49.50 {[ 12 Mes.| 6 Mos. $523.00| §$67.00
18 Mos.[ 6 Mos. $497.00] $57.50 || 18 Mos.| B Mos. $598.50 | $75.50
24 Mos.| 6 Mos. $562.00| $65.00 || 24 Mos.| 6 Mos. $684.50 [ $86.00
30 Mos. {(Maximum} | $634.00| $72.00 || 30 Mos.| 6 Mos. $783.00| $98.50Q
Pension Band 102 Top (Maximum) $896.00| $113.00
Pension Band 112
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EFFECTIVE AUGUST 1, 2004 WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN
SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN

WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL ) ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMGUNT
Start 6 Mos. $464.00 Start B Mos. $447.00

6Mos. | BMas. $522.00( $58.00 || 6Mos. | 6 Mos. $501.50 $54.50
12 Mos.| 6 Mos. $588.50| $66.50 || 12 Mos.| 6 Mos. $563.00 |  $61.50
18 Mos.| 6 Mos. $662.00) $73.50 || 18 Mops.| _ 6 Mos, $632.00| $69.00
24 Mps.| B Mos. $745.50| $83.50 || 24 Mos.| 6 Mos. $700.00 |  $77.00
30Mos.[ GMos. | $838.00) $£92.50 |[30Mos.| 6 Mos. $766.00 [ $87.00
36 Mos.| 6 Mos. $943.00 | $105.00 || 36 Mos.| 6 Mos. $863.50| $97.50
42 Mos.| 6Mos. | $1.061.50| $318.50 | [ 42Mos.] 6 Mos. | $1,003.90 [ $109.50
48 Mos. {Maximum} | $1,194.50| $133.00 | [ 48 Mos. (Maximum) | $1,125.00 [ $122.00

Pension Band 124 Pension Band 121
WAGE TABLE: 03
ASSIGNMENT TECHNIGIAN
AUTOMOTIVE MECHANIC WAGE TABLE; 04
QUTSIDE PLANT TECHNICIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT

WAGE ] INCREASE INCREASE | | WAGE | INCREASE INGCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $445.00 Start 6 Mos. $444.50

6Mos. | B Mos. $499.00 85400 || 6Mos. | 6 Mos. $467.501 $53.00
12 Mos.{ 6 Mos. $558.00 | §59.00 | 12 Mes.) 6 Mos. $557.001  $59.50
18 Mos.| 6 Mos. $625.50( $67.50 || 18 Mos.| 6 Mos. $623.0C1 $66.00
24 Mos.y B Mos. $700.00| $74.50 |{24 Mes.| 6 Mos. $697.50 $74.50
30 Mos.] 6 Mos. $784.50| $B84.50 |130Mos.| 6 Mos. $781.00]  $83.50
36 Mos.| B Mes. $878.00] $93.50 || 36 Mes.| 6 Mos. $874.50)  $93.50
42Mos] BMos. | $984.50| $106.50 ({42 Mos.[ 6 Mos. $978.00] $103.50
48 Mos. {Maximum) | $3,102.00| $117.50 || 48 Mos. (Maximum) | $1,095.00{ $117.00

Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 05
DRIVER - TRACTOR TRAILER

WAGE TABLE: 06
DRIVER - HEAVY TRUCK

NEXT NEXT

WAGE § INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL [ ZONE1 | AMOUNT
Start 6 Mos. | $45800 Start 6 Mos. $457.00

6 Mos. |6 Mos. $525.001  $67.00 || 6 Mos. | 6 Mos. $52050| $63.50
12Mos.| 6 Mgs. §60050 | 87550 || 12 Mos.| 6 Mos, $593.50 | $73.00
18 Mos.! 6 Mos. $687.00F $86.50 |[18 Mos| 6 Mos. $678.00| $84.50
24 Mos.| 6 Mos. $787.50 ] $100.50 || 24 Mos.| 6 Mos. $773.00] $95.00
30 Mos.] 6 Mos. $001.00) $133.50 |] 30 Mos.| B Mos. $882.50| $109.50
36 Mos. (Maximum) | $1,031.50 $130.50 (| 36 Mos. (Maximum) | $1.006.00 [ $123.50
Pension Band 17 Pension Band 116

WAGE TABLE: 07

WAGE TABLE: 08

STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVALT ZONE1 | AMOUNT || STEP | SNTERVAL | ZONE1 | AMOUNT
Start 6Mos. | $447.50 | Start 6Mos. | $447.00
6Mos. | 6 Mos. $506.00| $58.50 [ 6Mos. | 6 Mos, $504.50| $57.50
12 Mos.| 6 Mos. $571.50( $6550 |[ 12 Mes.| 6 Mos $569.50 [ $65.00
18 Mos.] 6 Mos. $646.00( $74.50 || 18 Mos.| 6 Mos. $643.00 | $73.50
24 Mos.! 6 Mos. $731.00| $85.00 || 24 Mos.| 6 Mos. $727.00( $84.00
30 Mos.[ 6 Mos. $826.00| $95.00 ;| 30 Mos.| 6 Mos. $820.50 [ $93.50
36 Mos. (Maximum} | $934.00] $108.00 || 36 Mos. (Maximum) | $925,50 | $105.00
Pension Band 113 Pensian Band 13
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 09 WAGE TABLE: 10
MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE 1 INCREASE INCREASE | | WAGE 1 INCREASE INCREASE
STEP { INTERVAL | ZONE ! [ AMOUNT 11 STER | INTERVAL | ZONE1 { AMOUNT
Start 6 Mos. §447 00 Start 6 Mos. $446.50

BMos. | GMos. | $50400| 355700 |[6Mos | GMos | $50400] $57.50
12 Mos.) 6 Mos. $569.50¢ $6550 || 12 Mos.| 6 Mos. $564.001 $65.00
18 Mos.| 6 Mos. $642.00) $73.50 |[ 18 Mos.| &Mas, $64250 [ $73.50
24 Mos. 6 Mos. $727.001 $84.00 1124 Mos.] 6 Mos. $72550] $83.00
30Mos.| GMog. | 9620001 $3300 |)30Mos.! 6Mes | $81950)  $84.00
36 Mos. (Maxirowsn) j  $925.00) $705.00 {4 36 Mos. (Maximuom) [ $925.00( $104.50

Pension Band 113 Pension Band 113
WAGE TABLE: 11 WAGE TABLE: 12
COMMUMCATIONS ASSISTANT FRAME ATTENDANT
NEXT KEXT
WAGE ) INCREASE INGREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL! ZONE1 1 AMOUNT || STEP | INTERVAL{ ZONES | AMOUNT
Stan 6 Mos. $445.00 Start G Mos. 7 $445.00

B Mos. | 6 Mos. $502.001 $57.00 )) 6Mos. | 6 Mas. 02001 $57.00

12 Mos.! 6 Mos. $566.00) $54.00 |] 12 Mos.( 6 Mos. $565.50] $63.50
{ 18 Mas| 6 Mos. $639.00[ $73.00 ;118 Mss.; & Mos. $638.001 $72.50
24Mos) 6Mos. [ $72000; $81.00 j) 24 Mos| 6 Mos. 719.00) $81.00

30Mas.| & Mos. $812.50] $9250 |[ 30 Mos| 6 Mos. $811.007 $82.00
36 Mos. {Maximum) | $916.50{ $104.00 {1 36 Mos. {Maximum) | 591400 $133.00
‘ Pension Band 12 Pension Bangd 112
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR

WAGE TABLE: 14
CUSTOMER BILLING ANALYST

TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP { INTERVAL{ ZONE 1 | AMOUNT || STEP | INTERVAL [ ZONE?1 | AMOUNT
Start 6 Mos. $407.00 Start B Mos. $407.00
&Mos. | B Mos. $465.001 _ $58.00 || 6 Mos. | 6 Mos. $465.00| $58.00
12 Mos.| BMos. | $533.50) 3$68.50 || 12Mos.| 6 Mos. $533.00} $68.00
18 Mos.| 6 Mos. $610.501 $77.00 || 18 Mos.| 6 Mos. $510.00| $77.00
24 Mos.| 6 Mos. $698.00(  $87.50 {| 24 Mos.| 6 Mos. $638.00| $88.00
30 Mos.|__ 6 Mos. $798.50! $100.50 1] 30 Mos.| 6 Mos. $798.50 | $100.50
36 Mos. (Maximum) | 391400 $115.50 | 36 Mos. (Maximum) | $914.00| $115.50
Pension Band 112 Pensian Band 112

WAGE TABLE: 15
SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 16
SUPPORT SYSTEMS ATTENDANT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INGREASE INCREASE
STEP [ INTERVAL | ZOMNE 1 | AMOUNT STEP | INTERVAL] ZONE1 | AMOUNT
Start £ Mos. $439.50 Start 6 Mos. $438.50
6 Mos. 6 Mos. $492.00| $52.50 || 6 Mos. 5 Mos. $492.00 $52.50
12 Mos.| 6 Mos. $551.00] $59.00 |[12Mos.[ 6 Mos. §550.50 [ $58.50
18Mos.| 6Mos. | $617.50] $66.50 || 1BMos.| 6Mos. | $617.00| $66.50
24 Mos.| 6 Mos. $691,50]  §$74.00 || 24 Mos.] 6 Mos. §691.00 | _$74.00
30 Mos.| 6 Mos. $774.00] _$82.50 | 30 Mos.] 6 Mos. $773.00) $82.00
36 Mos. (Maximum) | $867.00( $93.00 | 36 Mos. (Maximum) [ $865.50 | $92.50
Pension Band 1 Pension Band m
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 17

WAGE TABLE: 18

TREASURY CLERK SERVICE EVALUATOR
NEXT | NEGT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZOWE1 | AMOUNT {1 STEP | INTERVAL | ZONE1 [ AMOUNT
Start b6 Mos, $433.50 Stant 6 Mos. $387.00
6Mos. | 6Mos £486.001 $52.50 || 6Mos, | 6 Mos. $438.00] $52.00
12 Mgs.{ 6 Mos. $544,50 | $58.50 || 12 Mos.| 6 Mos. $497.50 | $58.50
18 Mos,|_ 6 Mos. £6510.50| $66.00 || 18 Mos.| 6 Mos. $564.00 | $66.50
24 Mos.| 6 Mos. $684.50 [ $74.00 +) 24 Mos.| 6 Mos. $639.50 | §75.50
30 Mos.| 6 Mos. $767.00| 58250 y| 30 Mos.| 6 Mos. $724.50| $85.60
36 Mos, (Maximum) | $860.00| $93.00 {1 36 Mos. (Maximum} | $82100] §$86.50
Pension Band m Pension Band 109

WAGE TABLE: 19

WAGE TABLE: 20

SENIOR FIELD CLERK

DRIVER - LIGHT TRUCK STAFF GLERK
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP [ INTERVAL | ZONE1 | AMOUNT
Start B Mos. 3411.00 Start 5 Mos. $383.00

6Mos. [ 6 Mas. $460.50| $49.50 §! 6Mos. 1 6 Mos, $434.00 $51.00
12 Mos.| 6Mos. | $515.50| $55.00 |{ 12 Mos.| 6 Mos $491.00| $57.00
18 Mos.! 6 Mos. $577.00| $61.50 |] 18 Mos.| 6 Mos. $556.50  $65.50
24 Mos.{_ 6Mos. | $64550| $68.50 || 24 Mos.| 6 Mos. £630.50 1  $74.00
30 Mos.{ 6 Mos. $723.00) §77.50 || 30 Mos.| 6 Mos. $714.50 | $84.00
36 Mos. {Maximum} | $809.50 | $86.50 || 36 Mos. (Maximum) $809.00] $94.50
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN

WAGE TABLE: 22

SUPPLIES ATTENDANT STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE | INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL{| ZONE1 | AMOUNT j| STEP | INTERVAL| ZONE1 | AMOUNT
Stant 6 Mos. $397.50 Stant 6 Mos. $376.50
6 Mos. B Mos, $447.00( $49.50 [) 6 Mos. { 6 Mos. $426.50[  $50.00
12 Mos.! 6 Mos. $502.50)  $55.50 |] 12 Mos.[ 6 Mos. $482.00[ §55.50
18 Mos.| 6 Mos. $365.50  $63.00 [] 18 Mos.| 6 Mos. $54450| $62.50
24 Mos.| 6 Mos. $636.50  $71.00 || 24 Mos.| 6 Mos. $615.00 [ $70.50
30 Mos.| B Mos. $716.50|  $80.00 || 30 Mos.| 6 Mos. $696.00] $81.00
36 Mos. (Maximum) |  $806.00|  $83.50 [ 36 Mos. (Maximum) | $786.50[ $90.50
Pension Band 108 Pension Band 107

WAGE TABLE: 23
GENERAL FIELD CLERK WAGE TABLE: 24

SENIOR CLERK SENIOR ATTENDANT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT STEP | INTERVAL | ZONE1 | AMOUNT
Stan 6 Mos. $371.50 Start 6 Mos. $360.00
6Mos | BGMos. | $420.00| $48.50 || 6Mos. | 6 Mos. $405.50 [ $46.50
12 Mos.] 6 Mos. $477.001 $57.00 || 12 Mps.| 6 Mos. $459.50 [ $53.00
18 Mos.| 6 Mos. $540.00f $63.00 || 18 Mos.] B Mos. $518.50) $59.00

t24Mos.| 6Mos | $61200| $72.00 ||24Mosd GMos | $587.00) $68.50

30 Mes.]__6 Mos. $694.00) $82.00 {| 30 Mos.! & Mos. $663.50( $76.50
36 Mos. (Maximum) |  §786.50| $92.50 § [ 36 Mos. (Maximum) [ $749.50| $86.00
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 25

WAGE TABLE: 26

FIELD CLERK
GENERAL CLERK BUILDING CUSTODIAN
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE 1 | AMOUNT STEP | INTERVAL | ZONE1 | AMOUNT

Start § Mos. $360.00 Start 6 Mos. $347.50

6 Mos. | 6 Mos. $406.008 _$46.00 1] 6 Mos. | 6 Mos. $393.00| $4550

12 Mos.! 6 Mos. $459.50| $5350 |} 12 Mos.[ 6 Mos. $445.00) $52.00

18 Mos.] 6 Mos. $518.50[ $50.00 f| 18Mos.] EMos. | $504.00) $59.00

24 Mos.| 6 Mos. $586.50| $68.00 [| 24 Mos.| 6 Mos. $570.00F  $66.00
L 30Mos! 6Mos. | $66250| $76.00 [[30Mos) 6Mos. | $64550] $7550

36 Mos. (Maximum) | $748.50| $86.00 | [ 36 Mos. (Maximum} | $731.00] $85.50

Pension Band 106 Pension Band 105

WAGE TABLE: 27
BUILDING CUSTODIAN ASSOCIATE

WAGE TABLE: 28
OFFICE CLERICAL ASSISTANT

NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE NCREASE
STEP | INTERVAL| ZONE1 | AMOUNT (| STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $312.50 Start 5 Mos. $338.00
6 Mps, 6 Mos. | $357.00) $44.50 |[6Mps. | 6 Mos. $379.00 ] $40.00
12 Mos.| 6 Mos. $407.50 | $50.50 | [ 12 Mos.| 6 Mos. $424.00 | $45.00
18 Mos.| _§Mos. | $466.50 | $59.00 |i 18 Mos.| 6Mos. | $473.50( $49.50
24 Mos.| 6 Mos. $532.501  $66.00 || 24 Mos.| 6 Mos. $529.00| $55.50
30 Mos.]__ 6 Mos, $608.50( $76.00 f| 30 Mos.| 6 Mos. $591.00| $6200
36 Mos. (Maximum) | $695.00| $B6.50 || 36 Mos. (Maximum) | $661.00] $70.00
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 29

WAGE TABLE: 30

ASSISTANT TECHNICIAN GRAPHICS DESIGNER
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT STEP | INTERVAL| ZONE1 ] AMOUNT
Start 6 Mos. $352.00 Start B Mos. $407.00
6 Mps. | 6 Mos. $398.00( $46.00 || 6 Mos. | 6 Mos. $465.00{ $58.00
12Mos.| 6Mos. | $44850| $50.50 || 12 Mos.| 6Mos. $533.50 | $68.50
18 Mos.| 6 Mos. $507.00( $58.50 ;f18Mos| GMos. | $61050| $77.00
24 Mos.| 6Mos. | $573.00} $66.00 || 24Mos| EMos. | $698.00| $87.50
30 Mos. (Maximum) | $646.50] $73.50 || 30 Mos.t 6 Mos. $798.50 | $100.50
Pension Band 102 Top {Maximum) $914.00( $11550
Pensian Band 112
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EFFECTIVE AUGUST 7, 2005 WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN
SPLICING TECHRICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN

WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXT NEXT
WAGE | INCREASE INGREASE{ | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 ! AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $473.50 Start 6 Mos. $456.00

6 Mos. | 6 Mos. $532.501 $59.00 | 6 Mos. [ 6 Ms. $511.50 | $55.50
12 Mios.| 6 Mos, $600.50 1 $68.00 J| 12 Mos.| 6 Mas. £574.50| $63.00
18 Mos.| 6 Mos. $675.00]  $74.50 ]| 18 Mos.| 6 Mas. $64450| $70.00
24 Mos.| 6 Mos. §760.50 | $85.50 || 24 Mos.| 6 Mos. $723.00| §78.50
30 Mos.| 6 Mos. $855.001 $94.50 !| 30 Mes.| 6 Mes. $812.00| $89.00
36 Mos.| 6 Mos. $962.00 $107.00 {) 36 Mos.| 6 Mos. $911.50 | $99.50
42 Mos.| 6Mos. | $1,082.50| $12050 || 42 Mos.| 6Mes. | $1.023.00{ $111.50
48 Mos. {Maximurn} | $1,218.50| $136.00 [| 48 Mos. (Maximum) | $1,147.50 | $124.50

Pension Band 124 Pensicn Band 121
WAGE TABLE: 03
ASSIGNMENT TECHNICIAN
AUTOMOTIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TEGHNICIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT

WAGE | INGREASE INCREASE | | WAGE { INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMQUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Starl 6 Mos. $454.00 Start 6 Mos. $453.50

6Mos | 6Mos. $509.00| $55.00 [) 6 Mas. | 6 Mos. $507.50 | $54.00
12 Mos.| 6 Mos. $569.00| $6000 || 12 Mos.] 6 Mas. $568.00| $60.50
18 Mos.| 6 Mos. $638.00 [ $69.00 || 18 Mos.| 6 Mos. $635.50 1 $67.50

24 Mos.| 6 Mos. $714.00| $76.00 || 24 Mos.] 6 Mas. §711.50} $76.00

30 Mos.| 6 Mos. $800.00( $86.00 || 30 Mos.| 6 Muos. $796.50 | $85.00

36 Mos.) 6 Mos. $895.50 $9550 || 36 Mos.| 6 Mos. $892.00] $95.50

42 Mos.] 6 Mos. [ §1,004.00( $10850 || 42 Mos.; 6 Mos. $997.50 [ $105.50

48 Mos. {Maximum) | $1,124.00| $120.00 || 48 Mos. (Maximum) | $1,117.00| $119.50
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 05
DRIVER - TRACTOR TRAILER

WAGE TABLE: 06
DRIVER - HEAVY TRUCK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $467.00 Start B Mos. $466.00
6Mos. [ 6Mos $535.50| $68.50 |6 Mos. | 6Mos. $531.00 ] $65.00
12 Mos.| 6 Mos. $612.50] $77.00 {[12 Mos.| 6 Mos. $605.50 | $74.50
18 Mos.| 6 Mos. $700501 $88.00 || 18 Mos.| 6 Mos. $691.50 ) $86.00
24 Mos.| 6 Mos. $803.50 ) $103.00 | [ 24 Mos.| 6 Mgs. §$788.50 | $97.00
30 Mos.; 6 Mos. $919.00| $115.50 |[ 30 Mos.[ 6 Maos. $900.00) $111.50
36 Mos, (Maximum} | $1,052.00( $133.00 [{ 36 Mos. {Maximum) | $1,026.00 | $126.00
Pension Band H"7 Pension Band 116

WAGE TABLE: 07 WAGE TABLE: 08

STOREKEEPER DRIVER - MEDIUM TRUCK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOQUNT STEP | INTERVAL | ZONE1 | AMOUNT
Start 6§ Mos. $456.50 Start B Mos. $456.00
BMos. | 6Mos. | $516.00| $59.50 || G6Mos. | GMos. | $51450| $58.50
12 Mos.| 6 Mos. $583.00| $67.00 || 12 Mos.| 6 Mos. $581.00( $66.50
18 Mos.| 6 Mos. $659.00( $76.00 || 18 Mos.| 6 Mas. $656.00( §$75.00
24 Mos.| 6 Mos. $745.50( $86.50 || 24 Mes.| 6 Mos. $741.50( $85.50
30 Mops.[ 6§ Mos, $842.50| $97.00 || 30 Mes.| 6 Mos. $837.001 §95.50
36 Mos. (Maximum) | $952.50| $110.00 | [ 36 Mos. (Maximum) | $944.001 $107.00
Pension Band 113 Pension Band 113
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 09

WAGE TABLE: 10

MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL ] ZONE1 | AMODUNT STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $456.00 Start 6 Mos. $455.50
6 Mos. 6 Mas. $514.00| $58.00 || 6Mos. | 6 Mos. $514.00| $58.50
12 Mgs.| _ 6 Mos. $581.00| S67.00 [) 12 Mos.| 6 Mos. $580.50 [ $66.50
18 Mos.] 6 Mas. $656.00| $75.00 [) 18 Mos.| 6 Mos. $655.50 | $75.00
24 Mos.| 6 Muos. $741.50 | $85.50 || 24 Mos.| 6 Mos. $740.00( $84.50
30Mos.| 6 NLJSB.SO $95.00 | [30Mos.[ BMos. | $836.00) $96.00
35 Mos. (Maximum) | $943.50| $107.00 || 36 Mos. (Maximum) | $943.50| $107.50
Pension Band 113 Pension Band 113
WAGE TABLE: 11 WAGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 [ AMOUNT
| Start 6 Mos. $454.00 Start 6 Mos. $454.00
| 6 Mos. 6 Mos. $512.00¢ $58.00 || 6Mos. | 6 Mos. §512.00] §58.00
| 12 Mos.| 6 Mos. $577.50) §$65.50 || 12 Mos.| 6 Mos. $577.00| $55.00
18 Mos.| 6 Mos. $852.00 | $74.50 [| 18 Mos| 6 Mos. $651.00| $74.00
24 Mos.| 6 Mos. §734.50| $82.50 || 24 Mos| 6 Mos. $733.50( $82.50
30 Mos.| 6 Mos. $826.00 94.50 [ [30Mos.| 6 Mos. $827.00| $93.50
36 Mos. {Maximum) | $935.00 $106.00 || 36 Mos. {Maximum) | $932.50 [ $105.50
Pension Band 112 Pension Band 12
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 13
ASSIGNMENT ADMINISTRATOR

DRAFTER WAGE TABLE: 14
MAINTENANCE ADMINISTRATOR CUSTOMER BILLING ANALYST
TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST
NEXT NEXT
WAGE | INCREASE INCREASE { | WAGE { INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP { INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $415.00 Start 6 Mos. $415.00
6 Mos, 6 Mos. $47450| $59.50 § [ 6 Mos. 6 Mos. $474.50| $59.50 |
12 Mos.| 6 Mos. $54400| $69.50 || 12 Mos.] 6 Mos. $543.50]  $59.00
18 Mos.| 6 Mos. $62250) $78.50 {[ 18 Mos.| & Mos. $622.001  $78.50
24 Mos.| 6 Mos. $71200( $89.50 | |24 Mos.| 5 Mos. $712.00) $90.00
30 Mos.[ 6 Mos. $81450| $102.50 || 30 Mos.| 6 Mos. $814.501 $102.50
36 Mos. (Maximum) |  $932.50| $118.0C | [ 36 Mos. {Maximum) [ $932.501 $118.00
Pension Band 112 Pension Band 112

WAGE TABLE: 15
SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 16
SUPPORT SYSTEMS ATTENDANT

NEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERVAL | Z0NE1 | AMOUNT |1 STEP { INTERVALI ZONE1 { AMOUNT
Stant 6 Mos. $448.50 | Start 6 Mos. $448.50
6Mos. | 6Mos. $502.00| $53.50 [} 6 Mos. | 6 Mos. $502.00] $53.50
12Mos.| GMos. | $562.00| $60.00 || 12 Mos.| 6 Mos. $561.501 _ $59.50
18 Mos.| 6 Mos. $630.00| $68.00 || 18 Mos.] 6 Mos. $629.50 | $68.00
24 Mos.| 6 Mos, §705.50 $7550 || 24 Mos.| 6 Mos. §705.00) _ §7550
30 Mos.| B Mos, $783.50| $84.00 || 30 Mos.| 6 Mos. $788.501  $83.50
36 Mos. (Maximem) | $884.50 | $95.00 ] | 36 Mos. (Maximum} [ $882.00( $94.50
Pension Band m Pension Band 111
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 17

WAGE TABLE: 18

TREASURY CLERK . SERVICE EVALUATOR
NEXT NEXT

WAGE | INCREASE INCREASE { ¥ WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE 1 ) AMOUNT {] STEP | INTERVAL [ ZONE1 { AMQUNT

Start 6 Mos. $442.00 Start 6 Mos. $394.50

6 Mos._|__6 Mos. $495.50 |  $53.50 | 6 Mos. | 6 Mos. $44800| $53.50

12 Mos.[ 6 Mos. $555.50 | $60.00 || 12 Mos.| 6 Mos. 350750 $59.50
| 18 Mos.| 6 Mos. $622.50| $67.00 || 18Mos.| 6Mos. [ $675.50) $6B.00

24Mos.| BMos. | $698.00| $7550 [|24Mos| BMoes. | $65250| §77.00

30 Mos.| 6 Mos. $782.50 | $84.50 [) 30 Mos.] 6 Mos. $735.00( $86.50

36 Mos. (Maximym) | $877.00( $94.50 | [ 36 Mos. (Maximum} $837.50( $98.50

Pension Band 11 Pension Band 109

WAGE TABLE: 19

WAGE TABLE: 20
SENIOR FIELD CLERK

DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT

WAGE | {NCREASE INCREASE ] | WAGE | INCREASE INCREASE

STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMCUNT

Start 6 Mos. $419.00 Start 6 Mos. $300.50

6 Mos. | 6 Mos. $469.501 $50.50 {1 6Mos. | B Mos. $442501 §52.00

12 Mos.[ 6 Mos. $526.00] $56.50 || 12 Mos.| 6 Mes. $501.00 | $58.50

18 Mos.[ 6 Mos. $588.50] $62.50 || 18 Mos.| 6 Mos. $567.50 [ $66.50

24 Mos.| 6 Mos. $658.50| 57000 || 24 Mos.] 6 Mos $543.00] §75.50
t 30 Mos.! B Mos. $737.50| $79.00 || 30 Mos.{ _ 6 Mos. $729.00 | $85.00
| 36 Mas. (Maximum) | $825.50( $88.00 [| 36 Mos. (Maximum) $825.00 $95.00

Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN ~ WAGE TABLE: 22

SUPPLIES ATTENDANT STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | 1 WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 ] AMOUNT [] STEP | INTERVAL | ZONE1 | AMOUNT
| Start BMos. | $405.50 Sart 6Mos. | §384.00
6 Mos. 6 Mos. $456.00] _$50.50 |) 6 Mos. 6 Mos. $435.00| _$51.00
12Mos.] BMos. [ $512501 $56.50 [ 12Mosd  6Mos. | $491.50| $56.50
18 Mos.l 6 Mos. $577.00] §6450 |[ 18 Mos.) 6 Mos. $555.50 [ $64.00
24 Mos.| 6 Mos. $649.001 $7200 || 24 Mos.| 6 Mos. $627.50( §72.00
J0Mos| 6BMos. | $731.001 $8200 || 30Mos.! BMos. | $710.00( $82.50
36 Mos. (Maximum) [ $822.001 $91.00 1| 36 Meos. (Maximum) |  $802.00( $32.00
Pension Band 108 Pension Band 107
WAGE TABLE: 23
GEMERAL FIELD CLERK WAGE TABLE: 24
SENIOR CLERK SENIOR ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVALY ZONE1 | AMOUNT {| STEP | INTERVAL| ZONE 1 | AMOUNT
| Start B Mos. j $379.00 Start 6 Mos. $367.00
6Mos. | BMos. | $42850( $4950 1| 6Mos. [ 6Mos | $41450| $47.50
12 Mos.| 6 Mos. $486.50 $58.00 {12 Mos.| 6 Mos. $468.50|  $54.00
18Mos.! BMos. | $551.00) $64.50 || 18 Mos.| 6 Mos. $529.001 $60.50
24 Mos.| 6 Mos. $624.00 $73.00 || 24 Mos.| 6 Mos. $598.501 $69.50
30Mos.| G6Mos. | $708.00| $8400 ||30Mas| 6Mos. $677.00, §$78.50
36 Mos. {(Maximum} | 3802.00| $34.00 || 36 Mos. (Maximum) | $764.50] $87.50
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENERAL CLERK BUILDING CUSTODIAN
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STE® [ INTERVAL] ZONEt | AMOUNT
Start 6 Mos. $367.00 Start & Mos. $354.50

6Mos. | 6 Mos. $414.00 | $47.00 [{6Mos. [ 4§ Mos. $401.00 | $46.50
12 Mos.| 6 Mos. $468.50 | $54.50 ({12 Mos.| 6 Mos. $454.00| $53.00
18 Mos.| 6 Mos. $529.00 | $60.50 || 18 Mos.[ 6 Mos. $514.00 )  $60.00
24 Mos.| 6 Mos. $598.00| $69.00 [[24 Mos.[ 6 Mos. $581.50 | §67.50
30 Mos.| 6 Mos. $676.00| $78.00 | [ 30 Mos.[ 6 Mos. $658.50 | $77.00
36 Mos. (Maximum) | §763.50 $87.50 | [ 36 Mos. (Maximum) | $§74550] $87.00
Pension Band 106 Pension Band 105

WAGE TABLE: 27
BUILDING CUSTODIAN ASSOCIATE

WAGE TABLE: 28
OFFIGE CLERICAL ASSISTANT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP [ INTERVAL | ZONE1 [ AMOUNT
Start 6 Mas. $319.00 Start 6 Mes. $346.00
BMos. | 6 Mos. $364.00 $45.00 || 6Mos. | 6 Mos. $386.50 |  $40.50
12 Mos.| 6 Mos. $415.50 [ $51.50 || 12 Mos.| 6 Mos. $432.50| $46.00
18 Mos.l 6 Mos. $476.00|  $60.50 [ 18 Mos.t 6 Mos. $483.00( $50.50
24 Mos.| 6 Mos. 543.00 | $67.00 || 24 Mos.| 6 Mos. $539.50 [ $56.50
30Mos.; 6 Mos. $620.50 [ $77.50 || 30 Mos.t 6 Mos. $603.00( $63.50
36 Mos. {Maximym) | $709.00| $88.50 |4 36 Mos. (Maximum) | $674.00 $7100
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 29

WAGE TABLE: 30

ASSISTANT TECHNICIAN GRAPHICS DESIGNER
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT STEP | INTERVAL | ZONE1 | AMOUNT
Start 6§ Mos. $359.00 Start 6 Mos. $415.00
6 Mos. | 6 Mos. $406.00| $47.00 |] 6 Mos. | B Mos. $474.50| $59.50
12 Mos.| 6 Mos. $457.50| $51.50 || 12Mos.| 6Mos. | $544.00] $60.50
18 Mos.| 6 Mos. $517.001  $59.50 [] 18 Mos.| 6 Mos. $622.501 $78.50
| 24 Mos.| 6 Mos. $584.501 §67.50 || 24 Mos.| 6 Mos. $71200( $89.50
30 Mos. (Maximum) | $659.504 $75.00 || 30 Mos.[ 6 Mos. $814.50| $102.50
Pension Band 102 Top (Maximum) $932.50| $118.00
Pension Band 112
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN

SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXT NEXT
WAGE | iNCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT j| STEP INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $483.00 Start 6 Mos. $465.00
6 Mos. | 6Mos. $543.00 80.00 t16Mos, [ 6Mos $521.50 [ $56.50
12 Mos.| 6 Mos. $612.50 | $69.50 || 12Mos.| 6 Mos. $586.00 | $64.50
18 Maos.] 6 Mas. $668.50 | $76.00 || 18 Mos.| 6Mos. $657.50 [ $71.50
24 Mos.| 6 Mos. $775.50 | $87.00 || 24 Mos. B Mos. $737.50 | $80.00
30 Mos.; 6 Mos. $87200| $96.50 |1 30Mos| 6 Mos. $828.00| $30.50
36 Mos.| 6 Mos. $081.00] $109.00 || 36 Mos.| 6 Mos. $629.50 | $101.50
42 Mos.| 6 Mos, | $1.10400| $123.00 || 42 Mos.| B Mos. $1,04350( $114.00
48 Mos. (Maximum) | §1,243.00] $139.00 48 Mos. (Maximumy | $1,170.50| §127.00
Pension Band 124 Pension Band 121
WAGE TABLE: 03
ASSIGNMENT TECHNICIAN
AUTOMOTIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TECHNICIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT
WAGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZOME1 | AMOUNT [ STEP INTERVAL | ZONE 1 | AMOLNT
Start 6 Mos. $463.00 Start 6 Mos. $452.50
§ Mos. | 6 Mos. $519.00 | $56.00 1| 6Mos. | 6 Mos. $517.50| _$55.0¢
12 Mos.] 6 Mos. $580.50 ]  $61.50 || 12 Mos. 6 Mos. $579.50 | $62.00
18 Mos.| B Mios. $651.00 | $70.50 || 18 Mos.| 6 Mos. $648.00 | _$68.50
24 Mos.| 6 Mes. $728.50] §77.50 || 24 Mos. 6 Mops. $725.50| §77.50
30 Mos.| 6 Mos. $816.00 | $87.50 ;| 30 Mes, 6 Mos. $812.50| $87.00
36 Mos.] 6 Mos. $61350) $97.50 || 36 Mps.; 6 Mos. $910,00! $97.50
49 Mps.| 6 Mos. | §1.02400] $110.50 42 Mos] 6 Mos, [$1,017.50] $107.50
48 Mos. (Maximum) | $1,146.50| §122.50 48 Mos. (Maximum) | $1,139.50{ $122.00
Pensian Band 120 Pension Band 120
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 05 WAGE TABLE: 06
DRIVER - TRACTOR TRAILER DRIVER - HEAVY TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | Z0ME1 | AMDUNT STEP | INTERVAL | 20MNE1 | AMOUNT
Start 6 Mos. $476.50 Start 6 Mos. $475.50

6 Mos. | 6 Mas. $546.00] $69.50 || 6Mos. | 6Mos. $541.50| $66.00 |
12 Mos.| 6 Mas. $625.00( §79.00 | 12Mos.| B6Mos. | $617.50] $76.00
18 Mos.[ 6 Mos. $71450( $89.50 || t8Mos| 6 Mas. $705.50) $88.00
24 Mos.| 6 Mos. $819.50 [ $105.00 || 24 Mos.| & Mos. $804.50] $99.00
30 Mos.| 6 Mos. §937.50| $318.00 | [ 30Mos.| 6Mos. | $918.00} $113.50

36 Mos. (Maximusn) | $1,073.00! $135.50 || 36 Mcs. (Maximum) | $1,046.50 $128.50

Pension Band 117 Pensian Band 116
WAGE TABLE: 07 WAGE TABLE: 08
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMQUANT
Start 6 Mos. $465.50 Stant 6 Mos. $465.00

6Mos. | 6 Mos. $526.507  $61.00 | [6Mos. | 6 Mos. $525.00 [  $60.00
12 Mgs.| 6 Mos. $594.50)  $68.00 12 Mos.| 6 Mos. $582.50| $67.50
18 Mos.| 6 Mos. $672.00] $77.50 |1 18 Mos.| 6 Mos. $669.00( $76.50
24 Mgs.) 6 Mos. $760.50| $88.50 | 24 Mos.| 6 Mos. $756.50 | $87.50
30 Mos.| 6 Mos, $859.50( $99.00 !| 30 Mos,| 6 Mps. $853.50 | $97.00
36 Mos, (Maximum} | $671.50| $112.00 j| 36 Mos. (Maximum) | $963.00( $109.50
Pension Band 13 Pension Band 113
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 0%

WAGE TABLE: 10

MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT

WAGE | INCREASE INGREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 } AMOUNT
Start 6 Mos. $465.00 Start 6 Mos. $464.50

5Mos. | 6Mos. $524.50| $50.50 || 6 Mos. | 6 Mos. $624.50| $60.00
12 Mos.| 6 Mos. $502.50| $68.00 || 12 Mos.| 6 Mos. $592.00 | $67.50
18 Mos.| 6 Mos. $669.00( $76.50 || 18 Mos.| 6 Mos. | $668.50)| $76.50
24 Mos.[ 6 Mos, $756.50 | $87.50 || 24 Mos.| 6 Mos, $755.00  $86.50
30 Mos.| 6 Mos. $853.00 [ $96.50 || 30 Mos.| 6 Mos. 852.50 | $97.50
36 Mos. {Maximum) | $962.50| $109.50 || 36 Mos. {Maximum) | $862.50 $110.00
Pension Band 13 Pension Band 113

WAGE TABLE: 11 WAGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $463.00 Starl 6 Mos. $463.00

§ Mos, 5 Mos. $52200) $59.00 | [ 6 Mos. 6 Mps. $522.00( $59.00
12 Mos.| 6 Mos. $589.00|  $67.00 || 12 Mos.| 6 Mos. $588.50| $66.50
1BMos.| 6Mos. | $66500| §$76.00 |[1BMos.| 6Mos. | $664.00]| $75.50
24 Mos.| 6 Mos. $749.00 00 || 24 Mos.[ 6 Mos. $74800| $84.00
30 Mos.[ 6 Mos. $84550| $96.50 || 30 Mos.] 6 Mas. $843.50| $95.50
36 Mos. {Maximum) { $953.50)| $108.00 || 36 Mos. {Maximum} | $851.00( $107.50
Pension Band 12 Pension Band 112
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR

WAGE TABLE: 14
CUSTOMER BILLING ANALYST

TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMQUNT
Stan 6 Mos.__| §423.50 Start 6Maos. | 42350

6Mos. | 6 Mos. $484.00 [ $60.50 || 6 Mos. | 6 Mos. $484.00| $50.50
12 Mos.| 6 Mos. $955.00| $71.00 || 12 Mos.| 6 Mos. $554.50 | $70.50
18 Mos.| 6 Mos. $635.00| _$80.00 || 18 Mos.| 6 Mos. $634.50 | $80.00
24 Mos.| B Mos. $726.00| $91.00 || 24 Mos.| 6 Mos. $725.00| $91.50
30 Mgs.| GMos. [ $831.00| $105.00 || 30Mos| BMos. | $831.00| $105.00
36 Mos. (Maximum} |  $951.00] $120.00 |{ 36 Mos. {Maximum} | $851.00] $120.00
Pensian Band 112 Pension 8and 112

WAGE TABLE: 15
SPLICING TECHNICIAN'S HELPER

- WAGE TABLE: 16
SUPPORT SYSTEMS ATTENDANT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stant 6 Mos. $457.50 Start 6 Mos. $457.50
6Mos. | 6 Mos. $512.00( $54.50 || 6Mos. | 6Mos. $512.00( $54.50
12 Mos.| B Mos. $573.00( $61.00 || 12 Mos.| 6 Mos. $572.50( $60.50
18 Mos.| B Mos. $64250| $69.50 || 18 Mos.| 6Mos $642.00| $69.50
24 Mos.| B Mes. $719.50| $77.00 || 24 Mos| 6 Mos. $719.00( §77.00
30 Mos.[ B Mos. $805.50( $86.00 || 30Mos.| 6 Mos. $80450( $85.50
36 Mos. {Maximumn) | $902.00 $96.50 || 36 Mos. (Maximum) | $900.50( $96.00
Pension Band 1 Pension Band m
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 17

WAGE TABLE: 18

TREASURY CLERK SERVICE EVALUATOR
NEXF NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZOME1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $451.00 Start 6 Mos. $402.50
£ Mos. 6 Mos. $505.50( $54.50 {| 6 Mos. 6 Mos. $457.00| $54.50
12Mos.| B Mos. | $566.50( $61.00 || 12Mos| 6 Mos. $517.60 $60.50
18 Mos.| 6 Mos. $635.00 | $68.50 || 18 Mos.| 6 Mos. $587.00 [  $69.50
24 Mos.| 6 Mes. $742.00| $77.00 )| 24 Mos.|__ 6 Mos. $665.50| $78.50
30 Mos.| 6 Mos. $798.00| $86.00 || 30 Mos.| 6 Mos. $754.00 [ $88.50
36 Mos. (Maximum}) | $894.50( $96.50 || 36 Mos. (Maximym) | $854.50 $100.50
Pension Band 11 Pension Band 109

WAGE TABLE: 19

WAGE TABLE: 20
SENIOR FIELD CLERK

DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT [; STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $427.50 Start 6 Mos. $398.50
BMos. | 6Mos $479.00| $51.50 |]6Mos. | & Mos. $451.50 53.00
12 Mos.] 6 Mos. $536.50| $57.50 || 12 Mos.| 6 Mos. $511.00 $59.50
18 Mos.] 6 Mos. $600.50 | $64.00 |] 18 Mos.| 6 Mos. $579.00 $68.00
24 Mos.| 6Mos. $671.50| $71.60 [124 Mos| 6 Mos. $656.00 | $77.00
30Mos.| 6Mos. $752.50| $81.00 |30 Mos.| 6 Mos. $743.50( $87.50
36 Mos. (Maximum) | $842.00| $89.50 f| 36 Mos. (Maximum) | $841.50 $38.00
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN ~ WAGE TABLE: 22

SUPPLIES ATTENDANT STENQGRAPHER CLERK
NEXT MEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVALE ZONE1 | AMOUNT
Start 6 Mos. $413.50 | Start 6 Mos. $391.50
6 Mos. 6 Mos. $465.00 | $51.50 || 6 Mos. 6 Mos. $443.507  $52.00 |
12 Mos.| 6 Mos. $523.00| $58.00 || 12 Mos.| 6 Mos. $501.50 $5'B_.Eb_()_1
| 18 Mos.| 6 Mos. $506.50| $65.50 )| 18 Mos.| 6 Mos. £566.50 | $65.00 |
24 Mos.| 6 Mas. $662.00 | $73.50 §| 24 Mos.| 6 Mos. $640.00| $73.50
30 Mos.| _ 6 Mos, $74550 | $83.50 f| 30Mos.| 6 Mos, $724.00] $84.00
36 Mos, (Maximum) | $838.50 [ $93.00 || 36 Mos. (Maximum) | $818.00{ $94.00
Pension Band 108 Pension Band 107
WAGE TABLE: 23
GENERAL FIELD CLERK WAGE TABLE: 24
SENIOR CLERK SENIOR ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE [ [ WAGE ! INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Start 6 Mos. $386.50 Start 6 Mos. $374.50
| 6 Mos. § Mos. $437.00{ $50.50 || 6 Mos. 6 Mos. $423.00] $48.50
12 Mos.] 6 Mos, $496.00| $59.00 || 12 Mos.[ 6 Mas, $478.001 $55.00
18 Mos.t 6 Mos. $562.00( $6500 || 18 Mos.| 6 Mos. $539.50| $61.50
24 Mos.] B Mos. $636.50| $74.50 !'| 24 Mos.] 6 Mos. $610.50] $71.00
30 Mos.] 6 Mos. $722.001 $85.50 | 30 Mos.] 6 Mos. $690.50 | $80.00
36 Mos, (Maximum) | $818.00{ $96.00 || 36 Mos. (Maximum} | $780.00{ $89.50
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENEBRAL CLERX BUILDING CUSTODIAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL{ ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $374.50 Start 6 Mos. $361.50
BMos. [ 6Mos, $422.50| $4800 |[6Mos. | 6 Mos. $40000 [ $47.50
12 Mos.| 6 Mos. $476.00| $55.50 || 32 Mos.| 6 Mos. $46300 [ $54.00
18 Mos.| 6 Mos, $539.50| $61.50 1§ 18 Mos.| 6 Mos. $52450| $61.50
24 Mogs.| 6 Mos. $610.00( $70.50 |i24Mos.| 6Mos. $593.00 |  $68.50
30 Mos.] 6 Mos. $689.50| $79.50 j{3QMos.| 6 Mos. $671.50 | %78.50
36 Mos. (Maximum) | $779.00| $88.50 || 36 Mos. (Maximum) | $760.50| $89.00
Pension Band 106 Pension Band 105

WAGE TABLE: 27
BUILDING CUSTODIAN ASSOCIATE

WAGE TABLE: 28
OFFICE CLERICAL ASSISTANT

NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INGREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP [ INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $325.50 Stant 6 Mos, $353.00

§ Mos. | 6 Mos, $371.50[ $46.00 || 6 Mos. | & Mos. $394.00 [ $41.00
12 Mps.| 6 Mos. $424.00] $52.50 |[12 Mos.[ 6 Mos. $441.00| $47.00
18 Mos.i 6 Mos. $485.50] $61.50 || 18 Mos.| 6 Mos. $492.50 $51.50
24 Mgs.! 6 Mos. $554.00] $68.50 || 24 Mos.| 6 Mos. $550.50 [  $58.00
30 Mos.i 6 Mos. $633.00| $79.00 || 30Mes| GMos | $615.00 $64.50
36 Mos. (Maximum) |  $723.00|  $90.00 || 36 Mos. (Maximum) | $687.501 $72.50
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 29 WAGE TABLE: 30
ASSISTANT TECHNICIAN GRAPHICS DESIGNER
HEXT NEXT
WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | ENTERVAL [ ZONE1 | AMOUNT
Start 6 Mos. $366.00 Start 6 Mos. $423.50

6 Mos. | 6 Mos. $414.00) $48.00 || 6Mos. | 6 Mos. $484.00|  $60.50
12 Mos.| B Mos. $466.50| $52.50 |{ 12 Mos.| 6 Mes. $555.00| $71.00
18Mos.| 6 Mos. $527.50( $61.00 |{ 18 Mos.| 6 Mos. $635.00 |  $80.00
24 Mos.| 6 Mos. $596.00 $68.50 || 24 Mos.| 6 Mos. $726.00| $91.00
30 Mos. (Maximumn) | $672.50| $76.50 || 30 Mos.| 6 Mos. $831.00| $£195.00
Pension Band 102 Top (Maximum) $951.00 | $120.00
Pension Band 12
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 01

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN
SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
SYSTEMS TECHNICIAN - RADIO

CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXT NEXT
WAGE | INCREASE INCREASE { | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 j AMOUNT
Start 6 Mos. $492.50 Start 6 Mos. $474.50
GMos. | 6Mos. $55400( $61.50 || 6Mos. | 6 Mos. $53200! $57.50
12Mos.| GMos. | $62500| $71.00 ||12Mos| 6Mos. | §597.501 $65.50
18 Mos.| 6 Mos. $702.50| $77.50 |1 18 Mos.| 6 Mos. $670.50] $73.00
24 Mos.| 6 Mos. $791.00) $88.50 [) 24 Mos.| & Mes. $752.50] $82.00
30 Mos.| 6 Mos. $669.50| $58.50 || 30 Mos.| 6 Mos. $844.50 |  $92.00
36Mos.| BMos. |$1,000.50] $111.00 |[36Mos.| &Mos. $948.00 | $103.5¢
42 Mos.! 6 Mos. |$1.126.00] $12550 || 42Mos.| 6Mos | $1.06450] $116.50
48 Mos. (Maximum) | $1,268.00| $142.00 [ 48 Mos. (Maximum) | $1,194.00 [ $129.50
Pension Band 124 Pension Band 2

WAGE TABLE: 03
ASSIGNMENT TECHNICIAN
AUTOMOTIVE MECHANIC

WAGE TABLE: 04

OUTSIDE PLANT TECHNICIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT |! STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $472.50 | Start 6Mos. [ $472.00
6 Mos. [ 6 Mos. §52950| $57.00 |{fiMos. | 6Mos. $528.00| $56.00
12 Mos.| 6 Mos. $502.00( $62.50 || 12 Mos.| 6Mos. $591.00 |  $63.00
18 Mog.| 6 Mos. $664.00 $72.00 | [ 18 Mos.| 6 Mos. $661.00| $70.00
24 Mos.| B Mos. $743.00] $79.00 ({24 Mos| 6 Mos. §740.00| $79.00
30 Mos.! 6 Mos. $832.50! $89.50 | [30Mos.| 6 Mos. $820.00( _ $89.00
36 Mos.] _ 6 Mos. $93200)  $99.50 |[36Mos.| 6 Mos. $928.00 | _ $89.00
42 Mos.| 6 Mos. |$1.044.50] $112.50 || 42 Mos.| 6 Mos. |$1,038.007 $110.00
48 Mos. (Maximum) | $1,169.50] $125.00 | [ 48 Mos. (Maximem) { $1,162.50| $124.50
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 05
DRIVER - TRACTOR TRAILER

WAGE TABLE: 06

DRIVER - HEAVY TRUCK

NEXT

NEXT
mﬁE INCREASE INCREASE | | WAGE | INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT STEP | INTERVAL

SNCREASE
ZONE1 | AMDUNT

Start 6 Mos. $486.00

Start 6 Mos.

$485.00

5 Mes. | 6Mos. $557.000 §71.00 || 6Mos. | 6 Mos.

$552.501  $67.50

12 Mos.| 6 Mos. $637.50 | §80.50 || 12 Mos.| 6 Mos.

§630.00| $77.50

18 Mas.| 6 Mos. $720.00]  $91.50 | | 18 Mos.| 6 Mos.

$719.50| §$89.50

24 Mos.] 6 Mos. $836.00 ] $107.00 || 24 Mos. B Mos.

520.50| $101.00

30 Mos.| 6 Mos. $956.50| $120.50 | | 30 Mos.| _6 Mos.

$936.50| $116.00

36 Mas. {Maximum) | $1.084.50 $133.00 [ [ 36 Mos. {Maximum)

§1,067.50] $131.00

Pengion Band 117 Pension Band 116
WAGE TABLE: 07 ° WAGE TABLE: 06
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGBE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERVAL| ZONE1 | AMOUNT || STEP INTERVAL

ZONE1 | AMOUNT

Start 6 Mos. $475.00

Start 6 Mos.

$474.50

6 Mos. | 6 Mos. $537.00]  $62.00 )| 6 Mos | 6 Mos.

$535.50 | $61.00

12 Mos.| 6 Mos. $606.50 |  $69.50 || 32 Mos. 6 Mes.

$604.50] §63.00

18 Mos.] 6 Mos. $685.50 ] $79.00 [} 18 Mas. 6 Mos.

$682.50| $78.00

24 Mos.| 6 Mos. $77550|  $90.00 | | 24 Mos. 6 Mos.

$771.50| $89.00

30 Mos.| 6 Mos. $876.50 | $101.00 || 30 Mos. 6 Mos.

36 Mos. (Maximum) | _$991.00 §114.50 || 36 Mos. (Maximum)

$870.50| _§99.00

§982.50) $112.00

Penslon Band 113

Pension Band

13
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 09

WAGE TABLE: 10

MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE | INCRERSE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 ( AMOUNT {| STEP | INTERVAL ] ZONE1 | AMOUNT
Stant 6 Mos. $474.50 Stan 6 Mos. $474.00
6 Mos. | & Mos. $535.00) $60.50 |) 6Mos. | 6 Mos. $535.00 $651.00
12 Mas., 6 Mos. $604.50 ) $69.50 |1 12 Mos.| 6 Mas, $604.000  §69.00
18 Mos.! B Mos. $682.50] $78.00 || 18 Mos.| 6 Mos. $682.00 $78.06
[24Mos] 6Mos. | $771.50] $89.00 | [24Mos| GMos | $770.00] $5800
mo& 6 Mos. $870.00 $98.50 || .30 Mos.! B Mos. $668.50 $99.50
36 Mos. {(Maximum) | $982.00 | $112.00 || 36 Mos. (Maximum) | $982.00; $112.50
Pension Band 113 Pension Band 13
WAGE TABLE: 11 WAGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE! | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMQUNT [| STEP | INTERVAL | ZONE1 | AMOUNT
Start § Mos. §472.50 Stari 6 Mos. $472.50
G Mos. | § Mos. $532.50 | $60.00 || 6 Mos. | 6 Mos. $532.50] $60.00
12 Mos.| 6 Mus, $601.00| §68.50_{{ 12 Mos.| 6Mos. $600.50] _$68.00
18 Mos.! 6 Mos. $678.501 $77.50 |18 Mos.} 6 Mos. $677.50) $77.00
24 fMos.| 6 Mos. 3764.001 $8550 )| 24 Mos.| 6 Mos. $763.00} _$85.50
30 Mos.{ 6 Mos. $862.50| $98.50 || 30 Mos.! B Mos. $860.50(  $97.50
36 Mos. (Maximum) | $97250] $110.00 | | 36 Mos. (Maximum) [ $970.00( $109.50
Pension Band 112 Pension Band 112
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR

WAGE TABLE: 14
CUSTOMER BILLING ANALYST

TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE?! | AMOUNT || STEP | INTERVAL [ ZONE 1 | AMOUNT
Start 6 Mos. $432.00 Start 6 Mos. $432.00
5 Mos. 6 Mos, $493.50| $61.50 | [ 6 Mos. 6 Mos. $493.50| $61.50
12 Mos.{ 6 Mos. $566.00| $72.50 || 12 Mos.] 6 Mos. $565.50| $72.00
18 Mos.{ 6 Mos. $647.50| $81.50 [{ 18 Mos.] & Mos. $647.00| $81.50
24 Mos.] 6 Mos. $740.50 $93.00 {{ 24 Mos.| 6 Mos. $740.50| $93.50
30 Mos.] 6 Mos. $847.50{ $107.00 {( 30 Mos.| 6 Mos. $847.50 [ $107.00
36 Mos. (Maximum) | $970.00] $122.50 {{ 36 Mos. (Maximum) | $970.00] $122,50
Pensian Band 112 Pension Bang 112

WAGE TABLE: 15
SPLIGING TECHNICIAN'S HELPER

WAGE TABLE: 16
SUPPORT SYSTEMS ATTENDANT

NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERVAL [ ZONE 1 | AMDUNT STEP [ INTERVAL | ZONE1 | AMOUNT

Start 6 Mas, $466.50 Start 6 Mos. $466.50

6 Mos. | B Mos, $522.00| $55.50 (| 6 Mas. | 6 Mos. $522.00| $55.50
|12Mos.| BMos. | $584.50| $62.50 jj 12Mos| BMos. | $584.00( $62.00

18 Mos.| 6 Mos. $659.50|  §71.00 18 Mos.| 6 Mos. $655.00{ $7:1.00

24 Mos.] 6 Mos, $734.00( $78.50 [| 24 Mos.[ 6 Mos. $73350( $78.50

30 Mos.! 6 Mos. $821.50] $67.50 [| 30 Mos.[ 6 Mos. $620.50] $87.00

36 Mos. (Maximum) | $820.00 [ $98.50 || 36 Mos. (Maximum) | $318.50] $98.00

Pension Band 11 Pension Band 111
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 17 WAGE TABLE: 18
TREASURY CLERK SERVICE EVALUATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE [ INCREASE INCREASE
STEP | INTERVAL | ZONEt { AMOUNT || STEP | INTERVAL| ZOME1 | AMOUNT
Start 6 Mos. $460.00 Start 6 Mos. $410.50

6Mos. 1 6 Mos. $515.50 | $55.50 || 6Mos. | 6 Mos. §466.00 | $55.50
12 Mgs.| 6 Mos. $578.00 | §62.50 F| 12 Most 6 Mos. $528.00 | $62.00
18 Mos.| 6 Mos. $647.50 | $69.50 || 18 Mos.l 6 Mos. $598.50 | $70.50
24 Mos.[ 6 Mos. $726.00| $78.50 i} 24 Mos.i 6 Mas. $679.00 | $80.50
30 Mos.| 6 Mos. $814.00| $88.00 it 30 Mos.| 6 Mos. $769.00 | $50.00
36 Mos. (Maximum) | $912.50 $98.50 | 36 Mos. (Maximum) | $871.50( $102.50
Pension Band m Pension Band 109

WAGE TABLE: 20

WAGE TABLE: 19 SENIOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $436.00 || Start B Mos. $406.50
f Mos. 6 Mos. $488.50| §52.50 || 6 Mos. 6 Mos. $460.50] $54.00
12Mos.| 6Mos. [ $547.00] §5850 |112Mos.| 6Mos. | $521.00| $60.50
| 18 Mos.[ 6 Mos. $612.50[ $6550 |{ 18 Mes.| 6 Mos. $590.50 [  §65.50
24Mos.| BMos. | $68500) $72.50 |24 Mes.| 6 Mos. $669.00 [ $78.50
30 Mos.] 6 Mos. $767.50F $82.50 || 30Mos.| 6 Mos. $758.50 | §89.50
36 Mos. (Maximum} | $859.00| $21.50 [ 36 Mos. (Maximum) | $858.50| $100.00
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN  WAGE TABLE: 22

SUPPLIES ATTENDANT STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL{ ZONE1 | AMOUNT
Start 6 Mos. $422.00 Start 6 Mas. $399.50

§Mos. | 6Mos. $474.50| %5250 || 6 Mos. [ 6 Mos. $452.50 |  §53.00
12Mos.| 6Mos. | $533.50| $59.00 || 12Mos.| 6Mos | $511.50] $50.00
| 18 Mos.| & Mos. $600.50| $67.00 || 18 Mos.| B Mos. £578.00{ $66.50
24 Mos.| 6 Mos. $675.00{ $74.50 || 24 Mos.| 6 Mos. $653.00( $75.00
30 Mos.] 6 Mos. $760.50( $85.50 || 30 Mos.| 6 Mos. $738.50| $85.50
36 Mos. (Maximum) { $855.50] $95.00 || 36 Mos. (Maximum) | $834.50] $96.00
Pension Band 108 Pensiaon Band 107

WAGE TABLE: 23

GENERAL FIELD CLERK WAGE TABLE: 24
SENIOR CLERK SENIOR ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP ) INTERVAL | ZONE1 | AMOUNT {| STEP | INTERVAL{ ZONE1 | AMOUNT
Start 6 Mos. £394.00 Start 6 Mos. $382.00

6 Mos. | 6 Mos. $44550) $§51.50 1] 6 Mos. | 6 Mos. $431.50| $49.50
12Mos.| BMos. | $506.00) $60.50 |7 12Mos| 6Mos. | $487.50| $56.00
18 Mos.| 6 Mos. §573.00| $67.00 |} 18 Mos.| 6 Mos. $550.50| $63.00
24 Mos.| 6 Mos. $649.00| $76.00 || 24 Mos.]_ 6 Mos. $622.50_ §72.
30 Mes.| 6 Mos. $736.50) $87.50 || 30 Mos.| 6 Mos. $704.507  $82.00
36 Mos. (Maximum) [ $834.50| $98.00 || 36 Mos. (Maximum) | $795.50] $31.00
Pension Band 107 Pension Band 106
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENERAL CLERK BUILDING CUSTODIAN
NEXT NEXT )

WAGE | INCREASE INCREASE [ | WAGE | INCREASE {NGREASE
STEP | INTERVAL | 7ONE1.| AMOUNT || STFP | INTERVAL ! ZONE 1 | AMOUNT
Start BMos. | $382.00 | Start 6Mos. | §366.50

6Mos. | 6 Mos. $431.001 $49.00 | [6Mos | 6 Mas. $417.001  $4850
12Mos,| 6 Mos, | $487.50( $56.50 (| 12Mos. 6Mps. | $472.50) $5350
18Mos) EMos. | 355050, $63.00 || 18 Mos| 6 Mos. 535.08 | $6250
24 Mos.| 6Mos. | $622.00) §71.50 || 24 Mos.| 6 Mas. 505.00 1 $70.00
30Mos.| BMos | $703.50 $81.50 (130 Mos.l 6Mas. 685.00)  $80.00
36 Mos. (Maximum) | $794.50 1 $61.00 | 36 Mos. {Maximum) | $775.501  $30.50
Pension Band 106 Pension Band 105

WAGE TABLE. 27
BUILDING CUSTODIAN ASSOCIATE

WAGE TABLE: 28
OFFICE CLERICAL ASSISTANT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE iNGREASE
STEF { INTERVAL | ZONEt | AMQUNT ;| STEP | INTERVAL } ZONE1 | AMOUNT
Starl 6Mos. | $332.00 | Start 6 Mos. 360.00
6Mos. | 6Mos - | $37900| $47.00 |[6Mos. | 6Mos. | $402.0G| $47.00
12Mos| 6Mos_ | $43250! $5350 {|12Mas] 6Mps | $450.00) $48.00
18Mes.] BMos | $49500] $62.50 || 18 Mos.| 6 Mos. 502.50| $52.50
24Mos.| 6Mos | $565.00] $70.00 |[24Mos| BMos. | $56150| $59.00
30Mos| BMos. | $64550( S80S0 [j30Mosi 6Mos | $627.50) $66.00
35 Mos. (Maximurn) | $737.50]  $92.00 | | 36 Mas. (Maxirum) | $701.50]  $74.00
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST &5, 2007

WAGE TABLE: 29

WAGE TABLE: 30

ASSISTANT TECHMICIAN GRAPHICS DESIGNER
NEXT NEXT

WAGE | (NCREASE INCREASE [ { WAGE | INCREASE INGREASE
STEP | INYERVAL | ZDNE 1 | AMOUNT || STEP | INTERVAL | ZONE 1 | AMOUNT
Start £ Mos, $373.50 st 6 Mos, $432.00

GMos. | &Mos $4z2.501  £4500 [16Mos. | 6 Mos. $493.50! _ $61.50
12 Mos.] 6 Mos. $476.00) $5350 | 12Mos.! AMos | §56A.0D[ 37250
18Mps! 6Mos | $53800] £6200 |{18Mes] BMos. | $A47.50] $81.50
24 Mos.) B Mps. $608.001 $70.00 ) 24 Mos.] B Mas. §740.50] $93.00
30 Mos, {Maximum) | $686.00| $78.00 {{30Mos| 6SMos. | $847.50] 5107.00
Pension Band 102 Top (Maximum} $470.00) $122.50

Pension Band 112
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EXHIBIT D
PENSION BANDS AND BENEFITS

D1.00 Pension Bands

Job_Titles

Assignment Administrator
Assignment Technician
Assistant Technician
Automotive Mechanic

Bill Production Technician
Building Custodian
Building Custodian Associate
Building Equipment Mechanic
Combination Technician
Communications Assistant
Customer Billing Analyst
Customer Service Agent
Drafter

Driver - Heavy Truck
Driver - Light Truck
Driver - Medium Truck
Driver - Tractor Trailer
Facilities Assigner

Field Clerk

Frame Attendant-A

Frame Attendant

General Clerk

General Field Clerk
Graphics Designer
Maintenance Administrator
Materials Handler

[221]

Wage Zone
1

112
120
102
120
108
105
104
121
121
112
112
124
112
116
108
113
117
120
106
113
112
106
107
112
112
113



Malerials Service Coordinator.
Office Clerical Assistant
Qutside Piant Technician
Payroll Analyst

Senior Atlendant

Senior Clerk

Senior Field Clerk

Service Evaluator

Services Technician

Splicing Technician

Splicing Technician’s Helper
Staff Clerk
Stenographer-Clerk
Storekeeper

Supplies Attendant

Support Systems Attendant
Switching Equipment Technician
Systems Technician

Systems Technician — Radio
Test Desk Technician
Translations Administrator

| Treasury Clerk

[222]

120
103
120
12
106
107
108
109
120
121
11
108
107
13
108
M1
121t
121
121
121
112
111



D2.00 Monthly Benefit Table

Pension
Band

Previous
Effective
Amounts

Effective

Temporary /112004 -

4Q 2003

10/3172004

Effcctive
117172004

Effective
10172005

Effective
10172006

Effective
111172007

10t
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135

$31.36
$32.66
$33.98
$35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
£44.58
$45.88
$47.22
$48 55
$49.85
$51.19
$52.48
$53.84
$55.17
$56.47
$57.78
$59.13
$60.44
$61.76
$63.08
$64.40
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$71.66
$75.00
$76.28

$32.93
$34.29
$35.68
$37.08
$38.46
$39.87
$41.24
$42.62
$44.06
$45.41
$46.81
$48.17
$49.58
$50.98
$52.34
$53.75
$55.10
$56.53
$57.93
$59.29
$60.67
$62.09
$63.46
$64.85
$66.23
$67.62
$69.03
$70.38
$71.80
$73.15
$74.58
$75.98
$77.34
$78.75
$80.09

$31.36
$32.66
$33.98
£35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
$44.58
$45.88
$47.22
$48.55
$49.85
$51.19
$52.48
$53.84
$55.17
$56.47
$57.78
$59.13
$60.44
$61.76
$63.08
$64.40
$65.74
$67.03
$68.38
$69.67
$71.03
§72:36
$73.66
$75.00
$76.28

$31.99
$33.3]
$34.66
$36.02
$37.36
$38.73
$40.07
$41.40
$42.80
$44.12
$45.47
$46.80
$48.16
$49.52
$50.85
$52.21
$53.53
$54.92
$56.27
$57.60
$58.94
$60.31
$61.65
$63.00
$64.34
$65.69
$67.05
$68.37
$69.75
$T1.06
$72.45
$73.81
$75.13
$76.50
$77.81

[223]

$32.95
$34.31
$35.70
$37.10
$38.48
$39.89
$41.27
$42.64
$44.08
$45.44
$46.83
$48.20
$49.60
$51.01
§52.38
$53.78
$55.14
$56.57
$57.96
$59.33
$60.71
$62.12
$63.50
$64.89
$66.27
567.66
$69.06
$70.42
$71.84
$73.19
$74.62
$76.02
$77.38
$78.80
$80.14

$33.94
$35.34
$36.77
$38.21
$39.63
$41.09
$42.51
$43.92
$45.40
$46.80
$48.23
$49.65
$51.09
$52.54
$53.95
$55.39
$56.79
$58.27
$59.70
$61.11
$62.53
$63.98
$65.41
$66.84
$68.26
$69.69
$7L.13
$72.53
$74.00
§75.39
$76.86
$78.30
$79:70
$81.16
$82.54

$34.96
$36.40
$37.87
$39.36
$40.82
$42.32
$43,79
$45.24
$46.76
$48.20
£49.68
$51.14
$52.62
$54.12
§55.57
§57.05
$58.49
$60.02
$61.49
$62.94
$64.41
$65.90
$67.37
$65.85
$70.31
$71.78
$73.26
§74.71
$76.22
$77.65
$79.17
$80.65
$82.09
$83.59
$85.02



LETTER AGREEMENTS

INDEX
Page
Agreement Continuation (9-5-03) .......... 1
Assignment of Employees to Work in
Other States (8-2-00) ................... 3
BANDI(8-23-00) ...................... 4
* Buried Wire—Area Sub-committee (5-14-68) .. 5
* Call-Out Administration (8-23-00) ......... 6
* Communication - Division Managers and Union’s
BOC Vice Presidents (8-14-86)........... 8
Concession Telephone Service (8-27-83 and
amended 1-25-96) ..................... 9
T4 Contract Labor—Use of (8-9-80) .......... il
* Contract Labor—Use of (8-27-83) ......... 12
* Contract Labor—Qutside Plant Technicians
(1-2596) ... . 13
* Contract Labor on MD Work {(8-7-00) ...... 15
Contracting Initiatives (8-23-00) ........... 16
Dispatching (1/25/96) ................... 17
* Dispatching Services & Splicing Techs on
Repair (8-23-00) ...................... 18
Flextime (8-23-00) .. .................... 19
* Flexibility for Craft Employees (8-27-89) ... 20
Four-Day Work Week Trial (8-23-00) ....... 22
* Geographical Area Makeup (8-28-92) .., ... 24
Home Garaging Trial (8-23-00) ........... 25
IME Reports (8-22-03) .................. 27
Inter-Company Transfers (8-23-00)......... 28
Investigatory Interviews (8-11-98) ......... 29

*Plant Only tServices Only 1 Financial Only
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* [SP/EISP — Limitations on Contracting
Out (8-18-00) ...
Job Title Review Committee (8-23-00) . ... ..
Joint Time for Participation in Joint
Committees (8-23-00) ..................
Laid-Off Former Employees Applying for
Re-Employment (8-3-03) ...............
Limited Extension Agreement (8-3-03) .....
Local Agreements (8-14-86) ..............
* Management’s Job to Manage (8-3-71) .....
Management Returns to Bargaining
Unit (8-27-83) ... ..o

F Meal Expense—Reimbursement (8-16-80) . ..

Mediation (1-25-96) ........ ... i
Mediation (8-23-00) .......... ... .. ...,
* Memorandum of Understanding (8-11-74) . ..
* Notification of Loan to Equivalent or
Lower Occupation (8-11-74) . ............
On-Call Assignment (8-3-03) .............
* One Trip Concept {(8-14-86) ..............
* Qutside Craft Working in Unattended Central
Offices (8-27-89) .. ... .ooviiiiiiien
1 Overtime Administration - Financial (8-6-00) ..
* Overtime Equalization (8-3-71)............
* PILC, Agreement (8-4-60) ................
Promotions Forum (8-23-00) .. ............
Quarterly List—Occasional and Temporary
Employees (6-11-71) ...
Reclassification - Employee (1-25-96) ......
Regional Attendance Plan (8-23-00) ........

*Plant Only tServices Only % Financial Only
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Safety Committee (8-16-80) ..............
Safety Glasses (8-3-03) ..................
Safety Recognition Awards (8-23-00} ......
Sales Agreement (8-27-89) ............ ...
Seniority {(8-3-03) ......................
Service Bridging (8-22-03) ....... P,
Short Notice Excused Work Days

(SNEWDs) (8-23-00) ..................
Staffing Information .. ... e R
—Reports (8-23-00) ................... ..
- Freezing Movement (8-11-98) ... ....... .
— Internal/External Staffing (8-11-98) . [ ... .,
- Adbvertising and Classifying Job Vacancies

(8-23-00) ............ . i
Stress Committee (8-11-98) ..., ... PP

1 Sunday as Part of Normal Work Week

(8-28-92) ...
Term Employees - Time in Tide (1-25-96) . ..
Tour Schedule Selection (8-3-03) ..........
Treatment of Grievances/Arbitration Awards

Which Involve Backpay and/or

Reinstatement (9-5-03) .................
Vacation Scheduling Percentages (8-11-98) . .
Veluntary Overtime in the Forced

Overtime Build (7-27-00) ...............
VRRC/VOICe Workplace Issues

Committee (8-3-03) . ...................
Work Jurisdiction (8-23-00y ..............

*Plant Only 1Services Only 1 Financial Only
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Agreement Continuation

The following Common Issues MOU provisions with an expiration date of August
2, 2003 (unless otherwise noted) are hereby extended for the life of the new col-
lective bargaining agreements. with no change in their terms and will be inctuded
in the applicable collective bargaining agrecment(s):

= Outside Copper Cuble Splicing

* Internal v. Exteraal Staffing Commitment

* IME Program

* Stress Letter of Understanding

*+ 1991 Memorandum of Understanding (“PA Information Age Agreement™)
* BANI Customer Bid Work Letter

* Letter Agreement on Termination of Qutside Contractors

» Letter Agreement on Service Quality Observing

= Letter Agreement on Service Monitoring

+. FMLA - Absence for Union Business

+ Provisions on Vacation Scheduling Percentage (Percentage is 18%)
» Short Notice Excused Work Days

Any Memorandum of Understanding provision that was in effect during the peri-
od' of the 2000 collective bargaining agreements which has not been alered,
changed. or removed, but which may have been inadverently omitted from the
above list. will speak for itself.

The status of MOU provisions with an expiration date of August 2, 2003 which
have been modified by the parties during 2003 negotiations will speak for them-
selves,

All Local, District andt Intecnational agrecments that were valid and-enforceable
under the 2000 collective bargaining agreements, and which have not been sepa-
rately renegotiated by the parties in 2003 negotiattons, will continue in effect for
the life of the new agreements.

The status of all Locul, District and International agreements that have been rene-
gotiated during 2003 negotiations wilt speak for themselves.

In the event a letter agreement has been inadvertently omitted, it will be treated in
accord with the above provisions.

On the subject of orai agreements, there ts no intention on the Companies’ part to
change the status of ‘any oral agreement — whatever contractual stawus any oral
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agreement had during the term of the 2000 contracts will semain unchanged
urtless a change is made subsequent 1o collective bargaining.

If there are particular oral agreements that the Union wishes to discuss or which
become the subject of a dispute after the contract, the Union may bring them to
the attention of Labor Relations. Il we are unable to resolve the situation. the dis-
pute can be submitted to arbitration under the usual procedures.

For The Companies: For The Communications Workers
OF America;
By // Ronald H, Williams By: /s/  James J. Shont
Executive Director, Labor Relations Assistant to Vice President
CWA District 13
Dated: 9/5/03 Dated: 9/5/03
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August 2, 2003

Mr. James Shornt

Assistant to Vice President

District 13, CWA

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short;

This letter is to recognize that during 2000 bargaining, the {ssue of assigning
Pennsylvania and Delawase employees (0 work in other states within the Mid-
Atlantic Region (DC, VA, MD, WV, NJ, DE, PA) has been discussed.

In response to concermns rajsed by the Union, the Company agrees that it will
seek volunteers when a need arises to send Pennsylvania or Delaware employees
10 work in another Mid-Atlantic state. Upon request, the Union agrees 10 assist the
Company ia securing ¥olunteers.

in the event of an emergency (such as a major service problem. severe weath-
er, or other Apt of Ged) tn the receiving state, the Company will first seek volun-
teers; however, if there are not enough voluntecrs, the Company may assign Penn-
sylvania or Delaware employees to work out of state.

The Company wilt notify the Union when Pennsylvania or Delaware employ-
ges are asked to work out of state.

The terms of this tetter will not affect the manner in which the driving titles
in the Transponation Services organization have been typically deployed bewween
Pennsylvania and Delaware,

g1

The commitients in this letier will remain in effect for the life of the new
Local 13000 and 13101 collective bargaining agreements.

Sincerely,
() Ron Witliams
Executive Director — Labor Relations

—

AGREED:

(s} Jim Short
Bargaining Agent
Communications Workers of America
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LETTER OF UNDERSTANBING - “BANDI"
8-23-00

A condition of the Federal Communications Commission’s upproval of the
merger between Bell Atlantic and GTE is the creation of a separate data affiliate
{“SDA™) to provide certain data services. The parties understandd that the SDA,
Bell Atlantic Network Data, Inc. (*"BANDI") will need to employ employees who
are currently employed by some former Bell Atlantic Network Services Compa-
nies in bargaining units represented by the CWA (“Union™). The Network Ser-
vices Companics and the Union hereby agree that bargaining unit employees of
the Network Services Compunies may be transferred, on a voluntary basis, to
employment at BANDI, which shall be treated as a transfer between employers
within the same bargaining unit. Simultuncous with such transfers, BANDI will
recognize the Union as the exclusive bargaining representative of the transferred
employees, and the collective bargaining ugreement that governed employees’
terms and conditions of employment immediately prior 1o the change in employ-
er will be amended to add BANDI as a panty to the agreement effective as of the
date of the first employee’s transfer. (If BANDI's corporate name is changed, the
new name will be substituted for BANDI)

BANDI! emplayees will continue 1o be covered by any promotion, lateral or
downgrade plans (zs well as sl other rights) available to employees of the former
Network Services Companies and may continue to avail themselves of the use of
these plans.

The parties further understand that as a result of regulatory requirements,
BANDI! wilt not be able to provide local concession telephone service to its
employees. Instead, bargaining unit employees shall receive 535 per month to be
included in payroll compensation that wilt be effective upon the first month that a
bargaining unit employee becomes employed by BANDI. BANDI] employees who
retire during the life of the cuient agreement will receive a lump sum payment of
$2,600, less upplicabte deductions,

By: {s) Ron Williams By: (s) Jim Short
Company Bargaining Chair for Bargaining Agent
Verizen Services Corp., Communications Workees of America

Verizon Delaware Inc.,
Verizon Maryland Inc.,
Verizon New Jersey Inc.,
Verizon Pennsylvania Inc,
Verizon Virginia, Inc.,
Verizon Wesl Virginia,
Verizon Washington, D.C.

Dated: August 6, 2000
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{Plant Only)
May 14, 1968

Mr. 1. C. Giendenning, Executive President
Federation of Telephone Workers of Peansylvania
121 N. Broad Street, Room 523

Phitadelphia, Pa. 19107

Dear Mr. Glendenning:

It is important that reasonable steps be taken to maiatain work opportunities
for regular employces.

The Company and the Union both desire to give Compuny employees the
chance to do construction work and are also concerned with the impact of new
developments in buried construction on jeb opperiunities and employment secu-
rity of the employees of the Company.

In view of this, the Company is willing 10 establish a Buried Wire Sub-Com-
mittee with each Division of the Union which will meet on request o discuss
Buried Construction and its impact on the Union and the employees under the
Union’s jurisdiction,

The Sub-Committees shall consist of two Representatives from the Compuny
and two from the Union. The Sub-Committees witl operate under the rules of this
Buried Construction Agreement and subject o the provisions of the Plant-Ser-
vices Automation Agreement as agreed upon by both parties on Oclober 26, 1966,
and a part of the Plant-Services contract effective October 27. 1966.

Very truly yours,

(s} W. W. Kinkel
Assistant Vice President

ACCEPTED:

(s) I. C. Glendenning
Executive President
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August 23, 2000
(Plant Only)

Mr. James J. Short

Assistant to Vice President

CWA, District 13, AFLCIO

230 South Broad Sireet, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

Recognizing the importance of providing prompt service to customers, as
well as minimizing administrative hassles directing call-out opportunities 1o
employees who want such oppertunities and reducing the personal inconvenience
to other employees who do not, the parties agree to consider and discuss the sub-
Jject of call-out administration as follows:

Al the local level (District or below), both parties, upon the request of either,
will engage in joint discussions about existing call-out procedures and whether
there is a need to develop new mutually agreeable call-out procedures consistent
with the objectives set fonh above.

If agreement is not reached 1o continue existing procedures or on new proce-
dures, either party may escalate the mater 1o the Unit President and/or Director
for the district involved whe will use their best efforts (o resolve the matier,

If the escalation process does not satisfactorily resolve the siwation, it shall
then be referred to the Issues Resolution Steering Commitiee which will establish
working committes(s) on call-out administration (several such committees may
be established across the Company) whose objective will be to achieve agreement
between the local parties on call-out procedures which are mutually acceptable o
themn.

At each level of discussion under this letter, the parties will consider the fol-
lowing guidelines us un approach to dealing with call-out problems:

1. A call-out availabifity list would be mainiained utilizing volunteers. In the
absence of sufficient volunteers, employees would be designated on the
list. The call-out availability list could be administered by rolation. total
call-out hours worked, seniority, ete.

2. The number of employees in each job title in an administrative group who
would be on the call-our availability list should be at least:

+ 1 if the administrative group has 1 to 5 employees in the job title
involved;

» 2 if the administrative group has 6 w 10 employees in the job title
involved, and
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+ 3 if the administrative group has more than 10 employees in the job title
involved.

3. Abscnt compelling personal circumstances, an employee on the availabil-
ity list woutd be expected to be available to be called-out, and to respond
promptly.

Nothing in this letter may be construed to affect the Company's right to
require employees to work overtime.

Please sign below to signify your agreement to the provisions of this letter.
Very truly yours,

/< Maryanne Crompton
Director - Labor Relations
Verizon Pennsylvania Inc.

Agreed:

/s/ Jim Short
Assistant to Vice President
District 13, CWA
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(Plant Only)
August 14, 1986

Mr. Martin §. Griglak
StafT Representative
District 13, CWA, AFLCIO
516 W. Crawford Ave.
Connellsville, PA 15425

Dear Mr. Griglak:

As you suggested during 1986 bargaining, it would be helpful to establish
ongoing dialogue between the Company’s Division Managers Network or Cus-
tomer Services and the Regional BOC Vice Presidents of the Union.

One of the keys to any effective relationship is free and open communication,
To that end, it is understoed that the Union's Regional BOC Vice Presidents and
the corresponding Company's Division Managers Network or Customer Services
will meet at six month intervals for the purpose of & meaningful exchange con-
cerning tabor relations matters of mutual interest 1o their respective organizations.

Very truty yours,

(s) R.A, Cargo, Jr,
Division Manager - Labor Relutions

AGREED:

(s) M.S. Griglak
CWA Staff Representative
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August 27, 1983
{amended 1/25/96)

Mr. Vincent J. Maisano

Vice President and Chicf Negdtiator

Federation of Telephene Workers of Penasylvania
1410 Chestnut Street, 2nd Floor

Philadetphia, PA 19102

Deur Mr. Maisano:

This is to confirm our understanding of August 23, 1983, concerning conces-
sion telephone arrangements after the effective date of the Bell System divestiture
for active and retired employees of Bell of Pennsylvania.

I As agreed to in national bargaining. all active and retired employees df Bell
of Pennsylvania will receive the terminal equipment {CPE) for which, as of July
1. 1983, they received a concession related to monthly charges. This transfer wilt
oceur on the effective date of the pending divestiture of Bell of Pennsylvania from
the Bell System and will be at no cost 1o the employees.

2. In addition, the Union and Bell of Pennsylvania have agreed that each
active employee with less than thirty (30) years of service on and after the effec-
tive date of divestiture will receive a fifty percent (50%) discount on single line
local service of whatever residential class he or she elects to subscribe 1o at his or
her residence, such discount 10 be applicable to all fixed monthly dial tone charges
including CALC's authorized by the FCC or a State Regulutory Commission and
local message unit charges.

3. Except as provided in Paragraph 6 of this letter, Bell of Pennsylvania and
the Union also have agreed that each active employee with thirty (30) or more
years of service and each employee who retires afier the cffective date of divesti-
ture with a Bell Atlantic pension will receive a one hundred percent (100%) dis-
count on singte line local service of whatever resideniial class he or'she elects to
subscribe to at his or her residence, such discount to be applicable to all fixed
monthly dial tone charges including CALC's authorized by the FCC or a State
Regutatory Commission and local message unit charges. Moreover. each active
and retired employec covered by this paragraph will be allowed up to twenty-five
dollars ($25.00) per month in intra-LATA toll calls, said intea-LATA 1ol call
allowance (o inctude charges for calls within the LATA in which the active or
retired cmptoyee has service and intra-LATA culls made within any other LATA
served by a subsidiary of Bell Atlantic.

4. Bell of Pennsylvania will seek to adopt jointly with other Bell Atlantic
Companies uniform procedures for implementution of the urrangements agreed to
herein,
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5. All of the arrangements agreed to herein are, of course, subject to any nec-
essary regulatory or other governmental approval.

6. Employees who retire on or after January 1, 1996 and who reside in loca-
tions outside of Delaware, District of Columbia, Maryland, New Jersey, Pennsyl-
vania, Virginia and West Virginia will not receive concession telephone arrange-
ments,

Very truly yours,

(s) R.A, Cargo. Jr.
Bargaining Chairman

AGREED:

{s) Vincent ). Muisano
Vice President and Chief Negotiator
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{Services/Financial Only)
August 9, 1980

Mr. W. E, Wallace
Executive Vice President
.Federation of Telephone Workers of Pennsylvania
1420 Chestnut Street, 2nd Floor
Philadelphia, PA 14102

Dear Mr, Wallace:

During the recent negotiations at the National level, the concern of employ-
ees regarding the effect of the use of contract labor was discussed. The discussions
resulted in a letter to Mr. John Shaughnessy, President of the Telecommunications
International Union (T1U), from Mr. Rex R, Reed, Vice Presidem—Labor Rela-
tions for the AT&T, which is reproduced below in its entirety. The Bell of Penn-
sylvania will continue 1o follow the policy stated in the letter as regards emplay-
ees in the Area Headguarters Services and Financial organizations.

AMERICAN TELEPHONE AND TELEGRAPH COMPANY
Dear Mr. Shaughnessy:

During and before recent negotiations, we had talked about contracting out
work and the increasing concern of employees as to its effect on them.

In making decisions regarding contracting of work, it is management’s objec-
tive 1o consider carefully the interests of both customer and employee along with
all other considerations essential to the management of the business. For various
reasons inciuding but not limited 1o law, regulations, changing industry structure,
economic conditions, and business considerations, it is not possible to make spe-
cific commitriients on contracting cut work elements of the business.

As 1 advised you, it continues to be the general policy of the elephone oper-
ating companies in the Bell System that traditional telephone work will not be
contracted out if it will currently and directly cause layoffs or part-timing of
employees.

(s) Rex R. Reed
Vice President
Yours truly,

(s} R. A. Ellison
General Manager—Personnel

(s) A. J. Maslowsky
Assistant Comptroller
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(Plant Only)
August 27, 1983

Mr. Vincent i, Maisano

Vice President and Chief Negotiator

Federation of Telephone Workers of Pennsylvania
1410 Chestnut Street, 2nd Floor

Philadetphia, PA 19102

Dear Mr, Maisano:

This will confirm our agreement that on and after the date of divestiture Beli
of Pennsylvania may contract 10 Western Electric Company, or others, types of
work which the Company has contracted to Western Electric Company as an uffil-
iated company under Section 17.03 of our Labor Agreement,

It is understood that this agreement is not intended to expand the types of
work which the Company may contract under Section 17.03 but is intended
continue the Company's right to contract the types of work which Western Eleg-
tric Company has normally performed as an affiliated company.

‘The Company further affirms that it will not layoff or part-time union-repre-
sented empluyees as o consequence of this letter agreement. Article 17 will be
revised to reflect this commitment.

Itis understoed that this leter agreement applies only to Bell of Pennsylva-
nia post divestiture when Western Electric Company will no longer be affiliated
with Bell ef Pennsylvania.

The sole. purpose of having others perform the work described above is to
remove the special relutionship afforded to Western Electric under Section 17.03
in the past consistent with the divestiture of the Company from AT&T and its affil-
intes. This letter is not intended in any way to reduce employee protections or to
change the Compuny’s established policies as provided for in Section 17.01.

Please sign below to confirm cur understanding of this matter.

(s) R. A. Cargo, Jr.
Bargaining Chairman

AGREED:

{s) Vincent J. Maisuno
Vice President and Chief Negotiator

(12]
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(Plant Only)
January 25, 1996

Mr. James J. Shont

Assistant to Vice President

CWA, Dnstrict 13, AFLCIO

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

This will replace the August 27, 1989 letter conceming use of contract labor
to perform Qutside Plant Technician work.

Notwithstanding the provisions of Article 17, the Company may utilize con-
tractors 1o do work tha is currently performed by Outside Plam Technicians
(OPT) subject to the following conditions:

1. From June 1, 1996 until August 8, 1998, the Company will maintain at
least 504 regular full-time Ouiside Plant Technicians in its workforce sub-
ject 10 normal temporary force fluctuations caused by promotions. trans-
fers. refirements, etc.. In filling Outside Plant Technician vacancies which
arise after the date the new collective bargaining agreement is ratified, the
Company will first offer those positions, in seniority order, to applicants in
the Services Technician title who were transferred from the Outside Plant
Technician title to the Services Technician titte between August 6, 1995
and the date of ratification.

2. The Company guaraniees that for the life of the current collective bargain-
ing agreement which is scheduled to terminate on August 8. 1998, there
will be no layoffs. forced downgrades. part-timing. or forced transfers
which require a home move for Quiside Plant Technicians.

3. The provisions of the August 11. 1974 letter on loaning employees ou of
titte shall not apply 10 OPTs. Instead, the following applies:

The Company will not loan an OPT out of title except that it may use
QPTs to perform Service Technician repair work from the cable terminal
to the network interface device or equivalent. The Company does not
intend to contract out work for she purpose of loaning OPTs to do Service
Technician work and therefore, the Company will not loan an OPT 10 per-
form work under this paragraph and then initiate use of centract labor 10
do that OPT's work on the day(s) while that OPT is loaned. When QPTs
are loaned to perform Services Technician work, the provisions of Anticle
40,02, 40.03 and 40.04 will apply. The restrictions contained in this para-
graph may be suspended during an cmergency, as defined in Section
A3.0223.
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4. The Company will not use contract laber to do the Services Technician
repair work described in paragraph three.

5. This Letter does not affect the rights of either pany regarding work which
is not governed by this letter.
Very truly yours,

{s) Dana W, Blewett

Director - Labor Relations

Bell Atlantic-Pennsylvania
AGREELD:

(s} James J. Short
Assistant w Vice President

APPROVED:

(s) M. Bahr
President
Communications Workers of America
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August 7, 2000

Mr. James Short

Assistant to Vice President
District 13, CWA -

230 South Broad Street, 151h floor
Philadelphia, PA 19102

Dear Mr. Short:

This will confirm our agreement that effective January 1, 2001, and for the
life of the current collective bargaining agreement, Verizon Pennsylvania Inc. will
cease the use of contractors on multiple drop (“MD™) work.

“MD"* work s the replacement or transfer of service access wires in connec-
tion with replacing or relocating cable terminals or pedestals when replacing
existing outside plant distribution cable, “MD"” work is “M” account work
assigned via work orders, and involves connecting new or existing service access
wires to a new or relocated terminal or pedestal, and may involve connecting serv-
ice access wires to existing or new NIDs, or existing protectors.

The parties’ respective rights concerning work which has historically been
classified as “C” or “R™ account work is unaffected by the terms of this letter.

It is also agreed that notwithstanding any other provision of this Agreement
10 the contrary, Cutside Plant Technicians, when performing “MD™ werk only.
may perform all necessary work beyond the NID or protector associated with
moving or replacing an existing NID or protector, or installing a new NID.

Very Truly Yours,

fs/ Ron Williams
Executive Director-Labor Relations
Verizon Services Inc.

AGREED:

/sf Jim Short
Bargaining Agent
Communications Workers of America
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Aungust 23, 2000

Mr. James J. Shon

Assistant to Vice President

CWA, District 13, AFLCIO .
230 South Broad Street, 19th Floor

Philadelphia, PA 19102

Deur Mr, Short:
This will confirm our agreement regarding contracting initiatives.

The Company wgrees, subject to certuin conditions described below, that
through 12-31-02, it will not contract out work of a type that it has not contract-
ed out during the three yeurs preceding the effective dite of the agreement. This
restriction shall not preclude contracting out work to deal with emergency sita-
tions inctuding severe weather conditions. )

The parties, further agree 10 create a Contracting Initiatives Commitiee, which
will be co-chuired by the CWA District Vice President and a company Senior
Operations Manager {or their designee). The CEO of the Verizon and the Presi-
dene of CWA shall be ex-officio members of the Committee. Each party may
appoint up to two additional members,

The purpose of this Committee is to find ways by which the levels of contract-
ing can be reduced within the Verizon (Mid-Ailantic} Operating Companies. The
objective is for compuny employees 1o do more work in a more productive and
efficient manner than that performed by contractors. The Company will provide
all necessary resources needed by the Committee to carry out its purpose.

In addition, the Company will notify the Union at least six months in advance
of planned, new, major, contracting initiatives that are to be implemented on or
after Japuary 1, 2003, und which affect employees represented by the Union, The
Contracting Initiatives Committee will then have the opportunity to discuss such
new major initiatives. it is understood, however, that after the end of the six monih
period, the Company is free to implement planned, new, major initiatives that do
not otherwise violate the collective bargaining agreement,

w\ Ron Williams
Executive Director - Labor Relations

AGREED:

\s\ James J. Shon
Burgaining Agent
Cormmunications Workers of America
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January 25, 1996

Mr. James J. Shon
Assistant to Vice President
CWA, District 13, AFLCIO
230 South Broad Street
Philadelphia, PA 19102

Dear Mr. Short:

This letter will confirm our discussions during 1995 collective bargaining
negotiations regarding the dispatching of bargaining unit employees by other bar-
gaining unit employees. The parties recognize that at many locations throughout
the Company, bargaining unit employees such as Switching Equipment Techni-.
cians, Maintenance Administrators, Assignment Administrators, and Senior Field
Clerks are assigned to dispatch other bargaining unit cmptoyees during scheduled
and nonscheduled hours. However, at some locations, a guestion has arisen over
the assignment of certain bargaining unit employees {such as Maintenance
Adminisirators) to perform dispatching during nonscheduled hours and on week-
ends and Holidays.

The purpose of this letter is to clurify that the parties agree that bargaining
unit employees may be assigned to dispatch other bargaining unit employees dur-
ing scheduled and nonscheduled hours including weekends and Holidays. When
so assigned, employees will receive general instructions or guidelines from mun-
agement on how they are expected to handle dispatching. Discipline will not result
due to an error in judgment in performing the dispatching duty.

This letter will not affect the Company's right to use management 1o dispatch .
employees or the Union's right to grieve dispatches it considers o be improper.

Very truly yours,

Dana W. Blewett
Director - Labor Relations |
Bell Atlantic - Pennsylvania .
Agreed:
James J. Shon

Assistant 10 Vice President
District 13, CWA
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August 23, 2000

Mr. James Short

Assistant 1o Vice Reesident

District 13, CWA

230 South Broad Street, 19th floor
Philadelphia, PA 19102

Dear Mr. Short:

This letter confirms, for the life of the 2000 Local 13000 collective bargain-
ing agreement, how the Company will handle the dispatching of Services Techni-
cians and Splicing Technicians 1o repair “known foop or inside trouble” (that is,
trouble reported by a customer to be the service access wire (“loop™) or on the
customer’s side of the network interface device).

When dispatching Services “Technicians and Splicing Technicians to perform
known toop or inside trouble, the work will be assigned as follows, When the above
work is done on a scheduled basis, and effective Tanuary 1, 2001, Splicing Techni-
cians can be dispaiched in circumstances where (a) the repair load on any given day
for the Customer Service Center, which covers \he geography in which the Splic-
ing Technician normally wurks, is wwenty-five percent (25%) or mote above the
average daily repair load for the previous calendar quarter (as determined from
repair load data from the previous catendar quarter as soon as such data are avail-
able), or () in the cuse of an “emergency” as defined by Subsection A3.0223 (ie.,
an event of national importance, fire, explosion, or other catastrophe, severe weath-
er conditions, major cable and equipment failures, or an act of God). When dis-
patching known loop or inside trouble work to employees on an overtime basis, the
Compuny will first offer opportunities 1o perform the work 1o available Services
Technicians in the administrative group that would normally perform the work.
Thereafter, the opportunities may be offered to available Splicing Technicians in
the udministrative group that would normally perform the work.

Where the trouble is other than known loop or inside trouble, the Company
reserves the right to dispatch Splicing Technicians and if the trouble turns out o
be loop or inside trouble, the Splicing Technician will repair the trouble.

Very Truly Yours,

s/ Ron Williams
Executive Director
Labor Relations
Verizon Services Inc.

AGREED:

/¢ Xim Shent
Bargaining Agent
Communications Workers of America
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August 27, 1983
(Modified August 23, 2000)

Mz, James J. Short

Assistant to Vice President

CWA, District 13, AFLCIO

230 South Broad Street, 19th Fleor
Philadelphia, PA 19102

Dear Mr. Short:

In accordance with 2000 bargaining discussions the Company and Union
agree 1o continue discussions for flextime trials for the duration of this contract.
Where organizations express desire to conduct such flextime trials a joint commit-
tee composed of 1wo representatives from the Company and the Union will hold
discussions regarding specific locations and parameters.

Very truly yours,

/sf Maryanne Crompton

Director - Labor Relations

Verizon Pennsylvania Inc.
Agreed:

(s} Jim Short
Assistant to Vice President
CWa, Districy 13
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(Plant Only)
August 27, 1989

Mr. Charles H, Stackhouse
Assistant to Vice President

CWA, AFLCIO, District 13

230 South Broad Street, 15th Floor
Philadelphia, Pennsylvania 19102

Dear Mr. Stackhouse:

During 1989 burgaining, the Company presented a proposal 1o afford greater
flexibility for the use of employees in the titles of Splicing Technician, Systems
Techniciun, Systems Technician - Radio, and Switching Equipment Technician
with respect to work on circuit packs, plug-ins, fuses, and other associated equip-
ment. The collective bargaining forum did not permit sufficient time for proper
study and reconciliation of conflicting interests o reach a solution,

Recognizing the shared technologies and interrelationship of these titles, and
the need to address the competing luctors of customer service, etficiency, titke
integrity and employment security, the Unjon and Comparty agree to the establish-
ment of a Technulogy Steering Committee. The Steering Committee shall be com-
prised of the General Manager-Operutions-Liberty Region, Vice President-Oper-
ations-Keystone Region, and the President and Vice President of the Union. The
Committee will have its first meeting no later than November i, 1989,

This Committee will have as its goal the development and implementation of
ak least two jointly sponsored trinbs, of six months or more, of work assignment
flexibility programs in the areus described ubove, The Commiltee may form one
or more working commitiees to assist in this effort. Such trials will occur only
with Union agreement.
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Following the completion of such trials, the Committee will develop a joint
report and recommendation dealing with such items as shared duties, premivm or
other compensation schemes, whether an interim change in the collective bargain-
ing agreement on this subject is appropriate, and whether future {rials should be
conducted. If the parties cannot agree on a joint report and recommendation, sep-
arate reports will be exchanged. Futere trials or expansion of the trials will occur
only with Union agreement,

Very truly yours,

(s) R.A. Cargo, Ir.
Minaging Director - Labor Relations

AGREED:

(s) C.H. Stackhouse
Assistani to Vice President
APPROVEL:

(s} M. Bahr
President :
Commaunications Workers of Amertca

(211



FOUR DAY WORK WEEK TRIAL
8-23-00

For six (6) months following the ratification of this Agreement, Four-Day
Work Week Trials will be implemented in Company jurisdictions under the fol-
lowing terms:

The Company and the Unton mutually recognize that, in ¢enain administra-
tive groups, it may be beneficial to the employees and in the best interests of the
business to establish four-day work week trials as a normal week. In such cases,
the tota) number of hours presently constituting a five-day normal work week will
be scheduled over four days of the calendar week. Four day work weeks will be
scheduled on four consecutive days.

Individual tours scheduled during a four day normal work week may or may
not be of equal length, but will not be shorter than 7.5 hours or longer than 10
hours, When a four-day schedule is in effect, the duration of 10urs specified in the
Local Agreements will be considered to be expanded accordingly.

The Company, with the Union’s input, may institute four-day trials in admin-
istrative groups. The Company or the Union may discontinue four-day trials upon
fourteen (14} Days' notice to the other party.

In administering four-day trials, the Company will offer four-day work weeks
to employees on a voluntury basis in seniority order. If there are insufficient vol-
unteers, four-day work weck trials will not be instituted. In BA-PA/CWA Local
13000 onty, an employee who is required to work an evening, night, or weekend
tour “by virue of the operation of Section A2.02" of the local agreement may not
volunteer for a four day work week, Night differcntial payments shall be paid pur-
sunnt 1o the applicable differential provision in the local collective bargaining
agreernents.

When a four-day schedule is in effect as a normal work week overtime pay-
ments shull apply to time worked in excess of the new normal daily tour.

Pay allowances for absent time (including sickness absence) occurming during
four-day trials will be subject 1o the conditions specified in this Agreement, When
pay treatment is calculated on a daily (as opposed to houtly or weekly) busis, a
scheduled day of a four-day triad and o scheduled day of u five-day normal work
week will each count as one full day, except with respect to vacations and employ-
ee designated excused work day calcutations.

Vucation and employee designated excused work days will be assessed in pro-
portion to the raiio between the hours actually scheduled on the tour in question
and the hours scheduled on each tour of a five day normal work week for the
employee’s administrative group. For example, if & 37.5-hour employee scheduled
1o work three 10-hour days and one 7.5 hour day takes a vacation day on a 10 hour
day, all 10 hours (or 1,33 vacation days) will be charged. If that same employee
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takes a vacation day on the 7.5-hour day, 7.5 hours (or one vacation day) will be
charged.

For calendar weeks containing holidays recognized under the Agreement
(including floating holidays) or Company designated excused work days, the
Company will revert 1o a five-day schedule.

Subject to the above, four-day trials will be administered in accordance with
the applicable provisions of the Local Agreements. The parties may meet locally
and discuss other administrative issues raised with respect to the four-day work
week. These provisions will become effective upon ratification.

Unless renewed or amended by mutual agreement, these four day work week
trials will terminate six (6) months following ratification of this Agreement .
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(Plant Only)
Augusi 28, 1942

Mr. Charles H. Stackhouse
Assistant 1o Vice President

CWAa, Diswict 13, AFLCIO

230 South Broad Street, 15th Floor
Philadelphia, Pennsylvania 19102

Deur Mr. Stackhouise:

This will confirm understandings reached during the 1992 bargaining con-
cerming Arlicle 18, Subsection 18.033 relative 1o the makeup of geographical
areas in Philadelphia.

There is one work location in Philadelphia which is part of a specitic district
level organization but which lies outside the accepted geographical area sdminis-
tered by that organization. The ‘work location and the organization to which it
belongs is us follows:

Eastern:

= 181 North Lane, Conshohocken—PLC 2256. Part of Customer Services
Philadelphia North organization,

This location lics outside the geographical urea of the district level organiza-
tion to which it is assigned due to space requirements and space availability. For
the purposes of Section 18.03, Article |8, Permianent Trunsfer of Employees, the
employees at the above listed location will be considered to be within the geo-
graphical area of the district level organization to which they ure assigned.

Additional cases of the type described above are not planned at this time, If,
in the future, a case develops, the Company will notify the Union and wilt be pre-
pared to provide the reasons for the specific case. Subject 1o specific agreement to
the contrary between the parties, following such notification future cases will be
treated as though the work location were within the geographical area of the dis-
trict level organization to which is is assigned, provided no work location will be
morg than three miles from the boundary of such geographical area.

This letter replaces the ketter agreement of August 13, 1977 covering this subject.
Very truly yours,

{s) R. J. Klauss
l.ocal 13000 Bargaining Chairman

AGREED:

{s) C. H. Stackhouse
Assistant to Vice President
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Home Garaging Trial
3-23-00

The Home Garaging Trial will be continued in adminisirative work units
whereby employees will be assigned a motor vehicle for use in their work, for
traveling between their work locations and arca of residence or other designated
places where the vehicle is stored. The Home Garaging Trial will be implement-
ed only within administrative work units where some or all of the employees nor-
mally use a Company-provided motor vehicle in order 10 perform their work, The
decision to implement a trial of this program will be within management™s discre-
tion. Hawever, only volunteers will be utilized.

When Home Garaging is introduced within an administrative work wnit, all
employees within that unit whe normally use a Company-provided motor vehicle
in the performance of their work assignment will be eligible 1o participate,

Since participation is voluntary if an employee elects not to participaie, man-
agement will determine where the motor vehicle assigned to that employee is to
be stered and that location will become the employee’s work reporting location,
but not for purposes of locality wage zones, special city allowances or union local
affiliation. Alk employees, including those who do not participate in home garag-
ing trials in administrative work units, will report to a company designated work
center (as described above) at least once a week.

Empleoyees who participate in the program will be expected to provide nor-
mally secure and legal sierage for the vehicle at their places of residence. If the
vehicle cannot be properly stored at an employee’s place of residence, the Com-
pany may arrange for appropriate storage at its expense.

Operating and maintenance  costs will be at the Company’s expense. The
Company will make arrangements for maintenance of the vehicle; however, it will
be the responsibility of the employee to whom the vehicle is assigned to assure
that the vehicle is properly maintained.

For employees who panticipate in the Home Garaging Trial, a work reporting
area will be established on a local basis before implementation, The work report-
ing area normally will be a circular geographic urea. In large congested metropol-
itan logations or where natural barriers render a circular work reporting area
impractical, other mutually suitable parameters will be established.

Each panicipating employee will be expected to begin and end the work tour
at any assigned location within the established work reporting area.

Emplovees who are assigned to a job location at the beginning or end of a
work tour which is outside an estabtished work reporting area will be paid lor nec-
essary travel time to of from their homes at the beginning or end of their tours.

As specified above, at lcast one (1) tour per week will begin at a Company
designated work center. [f requested by the Local Union representative or stew-
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ard, on a voluntary basis, participants will be permitted sixty (60} Company paid
minutes of union meeting time each month on those days when the participant
reports to work at the Company designated work center.

Unless renewed or amended by mutual agreement, this trial will be terminat-
ed six (6) months following ratification of this agreement.
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August 22, 2003

Mr. James Short

Assistant o Vice President, CWA, District 13
230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

During 2003 collective barguaining, the Union presented two demands regard-
ing Independent Medical Examination (IME) reports (V.4 and VL.5),

This leter witl confirm our agreement to meet within 90 days following con-
tract ratification to discuoss and attempt 1o reselve the issues involved.

Sincerely,

/s/ Ron Williams
Executive Direcior — Labor Relations

Agrecd:

fs/ James ). Short
Bargaining Agent
Communications Workers of America/IBEW
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INTER-COMPANY TRANSFERS
8-23.00

| Commencing January 1, 2001, the Company wilt implement a process
which will allow employees to request lateral wansfers or downgrades
between positions in NY/NE Companies and Mid-Atlantic Companies.

2. For the purposes of this agreement NY/NE Companies will include:

Verizon New England Ine,

Verizon New York Inc.

Empire City Subway Company (Limited) Telesector Resources
Group, Inc,

For the purposes of this agreement Mid-Atlantic Comnpantes will include:

Verizon Pennsylvania Inc.
Verizon New Jersey Inc,
Verizon Delaware Inc.
Verizon Maryland Inc.
Werizon Virginia Ing,

Verizon Washington, D.C. Inc.
Verizon Wesl Virginia Inc.
Verizon Services Corp.

3. This agreement cdoes not apply to requests for upgrades. This agreement
does not apply to employee requests for lateral transfers or downgrades
within these companies, among the NY/NE Companies, among the Mid-
Atlantic Companies, or to any other employee movements covered by
other provisions of the collective bargaining agrecments, if any. This
agreement will not affect existing staffing procedures in any of the NY/NE
ot Mid-Atlantic Companies.
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August 11, 1998

Mr, James J. Short

Assistant to Vice President

CWA, District 13, AFLCIO

230 South Broad Street, 15th Floor
Philadelphia. Pa 19102

Dear Mr. Short:

The following commitments will apply when representatives of the Company
or its agents conduct an investigatory interview which may lead to discipline of
the employee being questioned:

« After an employee requests Union representation at an investigatory inter-
view, no questioning will take place until a Union representative is present
at the inlerview.

+ If the employee requests to speak privately with the Union representative
upon the representitive’s arrival at the meeting, the employee will be per-
mitted to do so.

+ The provisions of this letter will not be used to unduly delay the investiga-
tive process,

Piease sign below to confirm your agreement.
Very truly yours,

/s/ Dana W. Bleweut
Director - Labor Relutions
Bell Atlantic - Pennsylvania

AGREED:

/sf James J, Short
Assistant to Vice President
CWA, District 13
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August 18, 2000
M, James J. Short
Assistant to Vice President
CWh, District 13, AFLCIO
230 South Broad Street, 19th Floor
Philadelphia, PA 19102
Dear Mr. Short:

This letter will confirm that for the life of the collective bargaining agree-
ments specified below, for the employees specified below, work performed exclu-
sively by employees in a particutar job title or titles at a work location will not be
contructed in the geographic arca covered by that location for 6 months after any
emplayee(s) in that job title (or titles) and work jocalion have accepted an
ISP/EISP offer. During that 6 month period, if a need arises for personngl 1o per-
form such work, the work will be performed by existing employees or an employ-
ce(s) added to the group, Thereafter, the Company’s rights to contract work shall
be whatever they were before the ISP/EISP offer in question was accepted.

The terms of this letter apply to the following employees:
= Local 13000 (PA): “Plant Employees” under Article 1, Section 1.01(a)
» Local 13101 (DE): “Plant Employees” under Anicle 1, Section 1.01(a)

+ D.C. MD, VA, WV, VSC: “Category | Employees” under Article 40, Sec-
tion 8.

Nothing in this letier is intended to enlarge the Company’s rights to contract
work, :

Very Truly Yours,

(s) Ron Williams
Executive Director — Labor Relations

AGREED:

(s) Jim Shon
Burgaining Agent
Communications Workers of America
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Joh Title Review Committee
8-23-00

The parties agree that within three (3} months after ratification of this Mem-
orandum of Understanding, 4 joint Union-Company Job Title Review Commitice
will be established. The objectives of this commiutee will be (1) to identify job
classifications which perform substantially the same or very similar duties, but
which carry different designations, and (2) to atternpt to reach agreement on a sin-
gle desigration for each such job title to be recommended to the Company and
Union bargaining committee{s) for the affecied bargaining unit(s). A non-exclu-
sive list of examples of tittes which may qualify for this consideration appears on
“Attachmeni A”.

The Committce will be composed of five {5) representatives from the Com-
pany and its affiliates and a tota] of five (5) from the Unions. There will be one
(1) representative from each of the three affected CWA Districts: to the extent that
job titles represented by a Local of the IBEW are involved. the parties agree to
invite one (1) representative from each such Local to discuss the re-designation of
those titles, The Committee will meet o total of at least five (5) times during the
years 2000 and 2001 combined.

Any recommendation 1o use a common designation will not change or other-
wise affect the job content or wage rate of any of (he involved titles.
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JOB TITLE REVIEW - ATTACHMENT A

TITLE
Assipnment Technician

BC |MD

VA

wv

DE

PA

NJ

Exchange Layout Assigner

Appreniice Technician

Assistant Technician

Cable Splicing Technician

Facilities Technician

Splicing Technicizn

Central Office Techniciun

Network Technician

Switching Equipment Technician

Coin Box Collector

Coin Telephone Collector

Maintenance Administrator

Repair Service Clerk

RCMAC Clerk

Translutions Administrator

Telephone Canvasser - Business

Telemarketing Represcntative

Systems Technician - Operations

Systems Technician - All Orbers

Communications Representitive

Customer Sales Representative

Automative Equipment Technician

Automolive Mechanic

Senior Clerk

General Field Clerk

(>

Generul Clerk

Service Analyst

Senior Field Clerk

Staff Clerk

Senior Service Analyst

Special Clerk
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JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES
8-23-00

For 1he life of the new agreements, the Companies will pay for joint time
spent in the following commitzees, all of which are also continued for the life of
the agreement:

+ Advisory Committee on Health Care
+ Advisory Committec on Family Care
» Natignal Health Reform Commitiee
+ Safety Executive Council
.+ Training Advisory Board Executive Council
» Joint Title Review Committee {(new)
» Stress Relief Committee (Commercial) (new)
+ Operutor Services Monitoring (new)

‘This list is intended to include alt regional joint committees for which joint
time is paid; if any were inadvertently omitted, they are eligible for the same treat-
ment.

[33]




Laid-OIf Former Employees Applying for Re-Employnaent

The Company agrees. for the life of the 2003 Agreement, to permit a Jaid-off
former Company employee to apply, and be considered, for re-employment after
ninety (90) days have elapsed from the effective date of the employee’s layoff.
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August 3, 2003

M. James Short

Assistant to Vice President, CWA, District 13
230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

RE: Limited Exteasion Agreement
The CWA and the Company agree as follows:
Gri i Arbitratien Extensh
If the parties' tentative agreements on new collective bargaining agreements
are ratified by the Union's membership, the grievance and arbitration provisions

of the panties’ expired agreements shall be applied retroactively to the period
between August 3, 2003 and the date of ratification,

Union Security Agreement

The parties” agree 1o extend the Union Security provisions of their respective
coltective bargaining agreements during the period from expiration of their 2000
agreements until the parties’ reach new agrecments.

The Union hereby agrees to indemnify the Company and hold it harmless
from all claims, damages, costs, fees or charges of any kind which may arise out
of the honoring by the Company of deduction authorizations in accordance with
the provisions of this Limited Extension Agreement, the making up of sums owed
the Union in cases of inadvertent failure to timely honror authorizations, and the
transmitting of such deductions to the Secretary-Treasurer of the Union.
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The parties agree that uniil ratification of, or a vote of the Union’s member-
ship rejecting ratification of, the new collective bargaining agreements, the Union
agrees on behalf of itself and the employees that it represents, that, in relation to
these negotiations, there shall be no strikes, stoppages of work or other job actions
of any kind by any employee or employees, or any action by the Union contrary
to such obligations. Further, until ratification of, or a vote and failure to ratify, the
new collective bargaining agreements by the Union, the Companies agree that
they shall not engage in a lockout, except a defensive lockout in response to a
material breach of the express promises of the Union set forth herein.

Sincerely,
Ron Will
Executive Director-Labor Relations
Agreed:
Jamgs ], Shon
Bargaining Agent

Communications Workers of America
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August 14, 1986

(modified August 11, 1998)
Mr. Martin 5. Griglak
Staff Representative
CWA District 13, AFLCIO
516 W. Crawford Avenue
Connellsville, PA 15425

Dear Mr. Griglak:

The Company and the Union agree that in the future local management may
enter into local agreements with the Union, but such agreements must be in writ-
ing and must be authorized and signed by the highest ranking Labor Relations
Manager in the Region and, effective August 8, 1998, must also be authorized and
signed by a Unien official at the Vice President - East/West Region leve! or high-
er und by o member of the staff of CWA District 13.

It is further agreed that the President of Local 13000 and the Chairman of the
Company’s bargaining team will meet on of about October 22, 1986 and, at the
request of either, cvery three months thereafter to discuss existing local agree-
ments.

Each party shall give notice to the other au least three weeks before the meet-
ing of the specific local agreement it seeks to modify or teeminate,

The parties will discuss such local agreements and seek to reach mutual
agreement on modification, termination or continuation of the agreements.

The parties shall in good faith consider the following in their efforts to mutu-
ally agree:

1. The terms of the existing Collective Bargaining Agreement, which shall be
controlling, if applicable.

2. The needs of the business in the current competitive environment,

3, The Company's need for flexibility to give high quality, prompt and low
cost service,

4. Fairness to the employees affected,

5. The differences, it any, in conditions giving rise to the local agreement
from current conditions,

6. The reasons of the party secking change or termination of the local agree-
ment and of the party resisting change or termination,

7. The history and practice surrounding the local agreement,

8. The benefit 10 employees of continued observance of the local agreement.
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The local agreements considered shall be continued, modified or terminated
in accordance with the mutual agreement of the Company's Bargaining Chairman
and the Union President.

If mutual agreement on a local agreement is not reached either party may pro-
ceed to arbitration pursuant 1o Section BI of the paries’ Collective Bargaining
Agreement. The Board of Arbitration shall have authority to modify, terminate or
continye the local agreement a1 issue, including authorization to set a termination
date or termination procedure.

The Board of Arbitration shall make its decision based on the factors set forth
above which were to be considered by the parties,

Neither party may present in such arbitration, nor may the Board of Arbitra-
tion consider, any proposal or position taken by either party in the meeting
between the Campany Bargaining Chairman and the President of the Union.

The Company agrees to withdraw its notification of termination of all local
agreements, which was confirmed by letter of July 17, 1986,

Very truly yours,

{s) R. A, Cargo
Division Manager - Labor Relations

AGREED:

(s) M. 5. Griglak
CWA Staff Representative
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{Plant Only)

August 3, 1971
Mr. William E. Wallace
Executive Vice President & Chief Negotiator -
Federation of Telephone Workers of Pennsylvania
1410 Chestrut Steeet, 2nd floor
Philadelphia, Pa, 19102

Dear Bill:

During the final stages of bargaining in 1971, the Company submitted state-
ments on various subjects to the Union.

‘The statements referred to are as follows:

1. The Company will do its best to accomplish equalization of overtime
opportunities in all locations under the kinds of ground rules presently established
and working in most locations, There is no intention of moving in a direction
opposed to this policy as affirmed to the Union, Both the Union and the Cothpany
agree thal the equalization of overtime oppeortunities should be over a reasonable
period of time.

The Company agrees to continue 10 maintain overtime opporunity lists and
copies of these lists will be available for the use of Yocal Union officers and rep-
resentatives. Lists will not be posted other than at those locations where overtime
lists are currently posted and have been regularly posted in the past.

2. The Company affirms that management’s job basically is to manage.

Please consider this as fulfillmens of the Company’s promise to forward the
above, in letter form, to the Union.

Sincerely,

(s) T. H, Gilmore
Assistant Vice President—Labor Relations
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August 27, 1983

Mr. Vincent J. Maisano

Vice President and Chief Negotiator

Federation of Telephone Workers.of Pennsylvania
1410 Chestnut Street, 2nd Floor

Philadelphia, PA 19102

Dear Mr. Maisano:

When a management employee with over 1 year of service in a management
job is assigned to an occupation in the bargaining unit the period of service in
management shall not be counted in determining the employee’s service for the
purpose of determining the order of layoff under Anicle 9 and permanent trans-
fers under Article 18 (Plant) and Article 24 (Comptrellers) for the first year after
the employee is assigned to an occupation in the bargaining unit. Management
service shudl be included in the computation of service credit for all other purpos-
es immediately vpon the employee’s assignment (o an occupation in the bargain.
ing unit.

(s) R. A. Cargo, Jr.
Bargaining Chairman

AGREED:

(s} Vincent J. Maisano
Vice President and Chief Negotiator
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August 16, 1980

Mr. William E. Wallace

Vice President & Chiefl Negotiator

Federation of Telephone Workers of Pennsylvania
1410 Chestnut Street, 2nd Floor

Phitadetphia, Pennsytvania 19102

Dear Mr, Wallace:

This is to advise you that Meal Expenses under Subsection A6.02 of Exhibit
A will be administerad as follows:

No meal expenses will be reimbursed on temporary assignments that have
been designated as commuting by the Company.

When the Company requires an employee to remain overnight at a non-com-
muting location, all meal expenses will be reimbursed in accordance with Subsec-
tion A6.02.

When an employee clects to commute daily, by public transportation, an a

neacommuting assignment und is given permission by the Company to do so.
meal expenses will be reimbursed in accordance with the provistons of Sub-
section A6.02 as follows:

1. If public transportation schedules require that the cmployee reach the tem-
perary location one-half hour in advance of the stan of the actual work period at
the temporary location (including Plant Training Center assignments), the
employee will be reimbursed for breakfast, For example, breakfast would be reim-
bursed if the employee arrived at 7:30 a.m. for an 8:00 a.m. staring time.

2. Where the interval between the ending of the scheduted work period and
the deparure of public transportation is one and one-quarter hours or more, the
employee will be reimbursed for the evening meal.

When an employee elects (0 commute on @ NOR-COmMMuting assignment, the
noon-day meal will be reimbursed and, in addition. where the employee is
required to work one and one-guarter hours or more beyond the employee’s nor-
mal quikting time, the employee will be reimbursed for an evening meal in accor-
dance with Subsection A6.02 regardless of the means of transportation used.
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For weekend transportation in accordance with A6.043(a)*, breakfast on
Monday moming or the evening meal on Friday is reimbursable. For weekend
transportation in accordance with A5.054(**), however, breakfast on Monday
morning or the evening meal on Friday is not reimbursable, unless time intervals
as stated in | and 2 above are exceeded.

Very truly yours,

(s) R. A. Ellison
General Manager—Persornnel

ACCEPTED:

(s) W. E. Wallace
Vice President and Chief Negotiator

* Current reference is AB.054(a).
** Cunent reference in A5.055.
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January 25, 1996

Mr. James J, Short

Assistant to Vice President

CWA, District 13, AFLCIO

230 Scuth Broad Street, 15th Fleoor
Philadetphia, PA 19102

Dear Mr. Short: -

This letter will confirm our agreement during 1995 contract negotiations to
provide for the alternative dispute resolution of grievances through mediation,
where mutually agreeable.

The use of mediation will be subject to the following conditions:

1. Grievances involving suspensions or discharges which would be subject to
arbitration under the parties’' Agreement are cligible for submission to mediation,
except those involving an issue of arbitrability, contract interpretation, or work
stoppage activity and those which are also the subject of an administrative charge
or court action.

2. Mediation may be requested by either party at the time an arbitration
demand is served or within 14 days thereafter, If the party receiving the request
does not agree to mediation, the grievance shall be submitted to arbitration pue-
suant to the normal procedures.

3. If mediation is agreed upon, a mediation hearing will be expeditiously
scheduled, Mediators from the Pennsylvania Depanment of Labor and Industry,
Bureau of Mediation, will be used to conduct mediation. The mediation confer-
ence will be conducted at a mutually agreeable location.

4. Astomeys will not be used for mediation. 1In advance of the mediation con-
ference, the parties will discuss the case in an effort to understand each other’s
position on the facts and to minimize surprise at the conference. Probable witness-
es shoutd be identified and their expected testimony summarized. Where possible,
stipulations of fact should be prepared.

5. The mediation conference will be informal, with no rules of evidence,
Either party may elect to make an opening andfor closing statement. Witnesses
will testify in person. No stenographic or other recording of the conference shall
be made, except that the parties and mediators may take notes during the confer-
ence.

6. The mediator may meet with each party privately at any time to propose a
resolution of the matter. An agreed resolution shall be without prejudice or prece-
dent to either party’s position and will not be referred to in the future except in
proceedings involving discipline of the same grievant.
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7. If the matter is not resolved by the parties, the mediator will render a final
and binding decision on the matter before concluding the conference unless the
mediator requests, and the parties agree to, up to 5 days to issue a decision. In
making his or her deciston, the scope of the mediator’s authority shall be governed
by Section 13.02 of the paries” Agreement. The decision of the mediator will be
without prejudice or precedent to either party’s position and will not be referred
to in the future except in proceedings involving discipline of the same grievant.

8. Each panty will bear its own costs. The cost of the mediator, if any, will be
shared equally by the parties.

Unless renewed or modified, this letter agreement terminates when the cur-
rent collective bargaining agreement terminates in August 1998,

Very truly yours,

Dana W, Blewett
Director - Labor Relations
Bell Atlantic - Pennsylvania

Agreed:

James J. Short
Aussistant to Vice President, CWA

[44]



MEDIATION
8-23-00

The provisions on “Mediation Cases” in the 1998 MOU wili be continued for
the life of the 2000 collective bargainiag agreements:

MEDIATION CASES: The Companies will amend their current mediation
provisions so that the following types of cases may be submitted to mediation by
mutual agreement:

* arbitrable discharge cases;

* disputes where employees ullege that they were improperly denjed an
opportunity to work overtime:

+ disputes where il is alleged that management is doing “bargaining unit”
work,

Where there is mutal agreement to mediate one or more cases, the parties
will reserve two days per month per CWA District for mediation cases. In addi-
tien, in jurisdictions with a backlog of mediation cases, the parties will reserve up
two additional days per month for the next 6 months in order to address the back-
log. However, either party may move a case which is subject to mediation to medi-
ation without agreement of the other party, subject to the following:

* the mediator will serve as a mediator anly and will not render a decision if
there is no agreed settlement;

* if there is no settlement in mediation, the case may be moved to arbitration
through the normal arbitration procedures;

* if there is an arbitration in such case, the person who was the mediator can-
rot serve as the arbitrator and a party cannot introduce any staternents (or
documents) made (or produced) by the other party, its witnesses or advo-
cates in the mediation, as evidence in the urbifration,

In addition, suspensions of five days or less may be moved to mediation with-
out agreement, under the normal mediation nyles (where the medigtor can become
an arbitrator if no settlement is reached).

In addition, the following mediation: trial will be conducted under each of the
local collective bargaining agreements, as follows:

» The trial will last from January 1, 2001 to December 31, 2001,

* The following matters will be subject to mediation without mutual agree-
ment under the normal mediation rules (where the mediator can become an
arbitrator if no settlement is reached):

* Suspensions of up to 10 days

* Claims of management performing bargaining unit work
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« Claims of an improper “bypass” under a lateral transfer plan { solely for
purposes of this trial, whether or not these claims are subject to arbitra-
tion under applicable contract provisions)

At the close of the trial, the Company and Union will meet to discuss the trial
and to decide whether 1o continue the trial, by mutual agreement, for a period not
exceeding the remaining life of the applicable coliective bargaining agreements.
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(Plant Only}
MEMORANDUM OF UNDERSTANDING

It is mutvally recognized that harmonious labor-management relations are in
the best interests of the public, the employees, the Union and the Company.

Within the last several years, where there have been differences between the
Company and the Union, the Union has, on occasion, resorted to publicity and
legislative activities to obtain suppont for their objectives from the public, the
Company’s customers and from various legislative bodies and government offi-
cials.

The Union and the Company agree that a preferable and viable altemative is
to seriously discuss and find solutions to problems internally.

It is, therefore, mutally agreed that the Union and the Company, during the
life of the basic agreement between the parties, will make an honest effort to set-
1le internally any problems which may arise.

The Company and the Union agree that they should encourage improved rela-
tionships between their respective representatives at all levels.

The officials respectively representing the Company and Union will, from
time to time during the life of this Memorandum of Undersianding at the request
of either and the mutueat convenience of both, meet to appraise their adminisira-
tion of this Memorandum of Understanding and to anatyze influences which may
be impairing the attainment of these joint goals. Such meetings will be at the Area
or (at the reguest of either party) Company-wide level and shall take place no less
than once a year.

The Union and the Company recognize that services of the Federal Mediation
and Conciliation Service and similar agencies are available and may be helpful in
depolarizing labor relations situations which may be dealt with ender this Mem-
orandum of Understanding. Where appropriate, and the parties mutnalty agree,
the FMCS or similar agency will be called upon to aid in achieving harmonious
labor-management relations under this Memorandum of Understanding.
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FEDERATION OF TELEPHONE
WORKERS OF PENNSYLVANIA

By (s) 1. C. Glendenning

Executive President
By (s) W, E. Wallace

Vice President & Chief

Negotiator
By (s) E. 1. Maher

Division President—Phila.
By (s) W, B, Christy

Division President—Enstern
By (s) G. E. Mercer

Division President—Central
By (s) F. 5. Wentzel

Division President—Pitisburgh
By (s) M. §, Griglak

Division President—Western

August 11, 1974

THE BELL TELEPHONE
COMPANY OF PENNSYLVANIA

. By (s) R. E. Young

Assistant Vice Presidenat
—Labor Relations

By (s) J. R. Hoy
General Personnel
Supervisor - Philadetphia

By (s) R. E. DeFord
Personnel Supervisor—
Eastern

By (s) C. S. Fries
General Personnel
Supervisor—Central

By () R. A. Cargo, Ir.
General Personnel
Supervisor—Western
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(Plant Only)
August 11, 1974

Mr. William E. Wallace
Vice President and Chief Negotiator
Federation of Telephone Workers of Pennsylvania
1410 Chestaut Street, 2nd floor
Philadelphia, Pennsyivania 19502

Dear Mr, Wallace:

When loaning employees for a full tour or more to o work which is usually
performed by an equivalent or lower classification within the bargaining unit, the
Company wilk notify the Union of such loan in advance where practicable. It is
not the practice of the Company to loan employees out of their job classification
capriciously or in the absence of real need. The Company will advise the Union
of the seasons for such toan and will discuss with the Union any questions refa-
tive to the loan, The Union reserves the right 1o grieve the loan.

This letter agreement is without prejudice 1o the position of the parties con-
cerning the arbitrability of/or the Company's right to make cut-of-title loans or
work assignments and temporary transfers or temporary promotions or the claim
" of the Union that such loans when made unilaterally are contract violations.

Very truly yours,

(s) R. E. Young
Assistant Vice President—Labor Relations

AGREED:

{s) W. E. Wallace
Vice President and Chief Negotiator
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August 3, 2003

Mr. James Short

Assistant 10 Vice President, CWA, District 13
230 Sowth Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

This witl confirm our agreement during 2003 contract negotiations 10 estab-
lish a joint Union-Management Committee to explore ways in which the parties
can address On Call Assignments.

The committee shall consist of no more than 3 members for the Union and 3
members for the Company and will meet within 3 months of the ratification of the
2003 Agreement.

The committee will engage in joint discussions regarding the possible imple-
mentation of trial on-call procedures. It is the objectlive of the committes 10
explore options and develop recommendations that can be presented to the duly
authorized representatives of the parties.

Unless renewed or amended by mutual agreement, the provisions of this let-
ter will ierminate on August 2, 2008,

Sincerely,

{sf Ron Williams
Execwtive Director - Labor Relations

AGREED:

s/ Jumes Short
Assistant to Vice President
District 13, CWA
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(Plant Only)
August 14, 1986

Mr. Martin S. Griglak
Staff Representative

CWA District 13, AFLCIO
516 Crawford Avenue
Connellsville, PA 15425

Dear Mr. Griglak:

This letter agreement amends the letter agreement dated August 16, (980,
regarding work on subseriber loops, protectors and connecting blocks to read as
follows: -

It is agreed that Outside Plant Technicians may work up o and on protectors,
or connecting blocks 10 which loops are cennected, whether they are within or
oulside buildings, including mounting, dismounting and replacing protectors and
connecting blocks, but will not work beyend the protector or connecting block.

It is agreed that Splicing Technicians and Services Technicians may repair
trouble on subscrber loops, protectors, connecting blocks and inside wire and
inside wiring cable up to and including the connecting block to which equipment
is attached.

Very truly yours, .

(s) R. A, Cargo., Jr.
Division Manager - Labor Relations

AGREED:

(s) M. 8. Griglak
CWA Suaif Representative
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(Plart Only)
August 27, 1989

Mr, Charles H. Stackhouse
Assistant 1o Vice President

CWa, District 13, AFLCIO

230 South Broad Street, t5th Floor
Philadelphia, PA 19102

Dear Mr, Stackhouse:

This letter will confirm our agreement during 1989 collective bargaining that
the Company may assign outside craft employees (except Outside Plant Techni-
cians) 10 work on 2 pairs in central offices when no inside craft employee is pres-
ent in the central office.

The parties agree that this letter agreernent voids the decisions in AAA Case
No. 14 30 0044-82 and AAA Case Ne. 14 300 0696-87, nnd agree to delete the
letter agreement dated August 14, 1986 on assigning outside craft employees 10
work in unattended central offices afier normalty scheduled hours,

The Company further agrees 10 pay the lump sum of 350,000 1o be distributed
among employees designated by the Union in full setlement of the remedy in
AAA Case No. [4 300 0696-87, which payment shall also settle all arbitration
cases and grievances held pending the outcome of AAA Case No. 14 300 0696-
87 and any other arbitration case or grievance in the process as of this date which
involves in whole or in pant a claim that the Company's use of outside craft
employees in o central office violates the parties” Agreement,

Very truly yours,

(s) R.A. Cargo, Jr.
Managing Director - Labor Relations

AGREED:

{3} C.H, Stackhouse
Assistant o Vice President
APPROVED:

(s) M. Bahr
President
Communications Workers of America
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August 6, 2000

Mr. James J. Shoit

Assistant 1o Vice President

CWA, District 13, AFLCIO

230 South Broad Street, 19th Floor
“Philadelphia, PA 19102

Dear Mr. Shoit:

This lener addresses overtime administration in the Financial organization in
connection with the elimination of the separate letter on overtime administration
for Financial during 2000 collective bargaining negotiations.

The Union reaffirms its commiiment te assist the Company in seeking volun-
teers 1o work overtime. If the Company has a need to assign employees to work
overtime beyond the limits set forth in Subsection A3.021, and the situation is not
covered by Subsections A3.0222 or A3.0223. the involved third tier supervisor
and the Union's Regional Vice President will meet to discuss the sitvation znd
consider any special circumstances associated with the operations of the Financial
organization.

Very truly yours,

{s) Ron Williams
Executive Director - Labor Relations

Agreed:

(s} James 1. Short
Bargaining Agent
Communications Workers of America
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(Plant Only)
August 4, 1960

Mr. 1. C. Glendenning

Vice President and Chiet Negotiator

Federation of Telephone Workers of Pennsylvania
121 North Broad Street, Room 612

Philadelphia, Pennsylvania

Bear Mr. Glendenning:
In accordance with our discussion, it is agreed that

1. New construction work on polyethylene cable und ready-access termi-
nals—such work will be performed to a lurge extent by splicers but may be
assigned 10 linemen or equivalent or higher titles whenever the Company deter-
mines that efficiency of operations, including reasonably effective utilization of
forces, makes such assignment desirable.

2. Subsequent changes, additions, or rearrangements may be assigoed o
instaklers or equivalent or higher titles.

3. This understanding will remain in effect until termination of the General
Agreement between the parties covering wages and working conditions executed
on the date of this letter. :

If the above is in accordance with your understanding, will you please sign
one copy of this letter and return it to us for our files.

Very truly yours,

(s) W. M, Cooper
General Plant Manager

ACCEPTED:

(s) L, C. Glendenning
Chief Negotiator
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August 23, 2000

Mr. James Shon

Assistant to Vice President
District 13, CWA

230 South Broad Strect. 19th floor
Philadelphiu, PA (9102

Dear Mr, Short:

During 2000 bargaining, the Union proposed an altemative method for seleci-
ing employees for promotion in which specified factors, including seniority,
would be given equal weight, and seniority would prevail where these qualifica-
tions were deemed equal, While the Company remains committed to the promo-
tional system it utilizes, the Company recognizes there is value in better under-
standing the Union's proposal and how it would affect the selection of employees
for promotion,

Given the parties continuing efforts at resolving areas of dispute in an inter-
est-based problem-solving way, the Company and Union have agreed to form a
Promotions Forum, in which up to three representatives of each party will discuss
and consider the other party’s interests and concerns about promotions using the
Issues Resolution Process. This Joint Committee. which may also include up to
three representatives from CWA Local 13500, will meet at least three (3) times in
2001 and three (3) times in 2002. The Company’s attendees will include a repre-
sentative from Human Resources and Labor Relations. The Union's attendees will
include two representatives who have had in-depth involvement in grievances over
“promotion bypasses.” .

Unless extended by mutual agreémcm. the provisions of this letter agreement
will terminate when the parties™ August 2000 Agreement terminates,

Please sign below 10 signify your agreement to the provisions of this letter.

Very truly yours,

Director - Labor Relations
Agreed:

fs/ Jim Short
Assistant to Vice President
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June 11, 1971

Mr. W, E, Wallace

Vice President & Chief Negotiator

Federation of Telephone Workers of Pennsylvania
1410 Chestout Street, 2nd floor

Phitadelphia, Penna. 19102

Dear Mr. Waltace:

In accordance with our discussions during the present negotiations the Com-
pany agrees to provide 1o the Federation of Telephone Workers of Pennsylvania,
on a quarterly basis, a list of Occasional and Temporary Full-Time and Part-Time
employees in the Plunt and Services organizations who are on the payroil at the
end of each quarter. These lists will show the name, job classification and payroll
location for each listed employee and, in addition, the number of days worked in
the quarter,

It is undersiood that, with the implemeniation of this quarterly list, any local
lists presently furnished to representatives of the Union will be discontinued.

If you are in agreement with this letter please sign both copies, retaining one
copy for your files, and return the other for our files.

Very truly yours,

(s) T. H. Gilmore
Assistant Vice President—Labor Relations

(s) E.R. Weaver
Assistant Comptroller
Corporate Accounting and Personnel

ACCEPTED:

(s} W. E. Wallace
Vice President and Chief Negotiator
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January 25, 1996

M. James J. Short

Assistant to Vice President

CWA, District 13, AFLCIO

230 South Broad Street, | 5th Floor
Philadelphia, PA 19102

Dear Mr. Short:

Effective March t, 1996, the Company guarantees that during a catendar year,
no more than twenty-five percent (25%) of all openings for Regular Full-Time
employees in the job titles in the Plant/Services and Financial Organizations will
be filled by reclassifying an employee from Pant-Time to Full-Time, or from Tem-
porary or Term to Regular.

This guarantee will terminate when the August 1993 cellective bargaining
agreement ferminates.
Very truly yours,
Dana W, Blewett
Director - Labor Relations
Beli Atiantic - Pennsylvania
Agreed:

James J. Shont
Assistant 10 Vice President, CWA
Diistrict 13, CWA .
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August 23, 2000

Mr. James J, Short

Assisiant to Yice President

CWA, District 13, AFLCIO

230 South Bread Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

During 2000 collective bargaining, the Union expressed interest in discussing
how the Company’s Regional Attendance Plan (RAP) is administered.

In recognition of the imponance of promoting both good health and good
atendance among employees, the Company proposes that there be o post-bargain-
ing meeting held during the fourth quarter of 2000 or no later than the first quaner
of 2001 to discuss any concerns the Union has about how the RAP is administered
in certain cases. At least one month before that meeting, the Union would provide
the Company with a written surnmary of its concerns and proposed improvements
to RAP administration, which the parties would discuss in detail at the meeting,
‘The Company will provide the Union with a written response to its concerns with-
in one month after the meeting. The Company will give serious consideration to
exploring solutions proposed by the Union. The Union recognizes and agrees that
any changes adopted by the Company as a result of this RAP meeting would be
adopted by the Company on a trial basis and that the Company would remain free
10 rescind or amend those changes without the Union’s agreement,

The one day meeting would be attended by three Company represeniatives
and three Union representatives, who would be paid for 1ime actually spent in the
meeting (unless on full-time Union teave of absence). Additional RAP meetings
may be held up to two times per calendar year thereafier if mutually agreeable to
the parties. A subsequent meeting shall be treated in accord with the provisions of
this letter governing the initial RAP meeting.

Your signature on the line below will indicate the Union's agreement to the
provisions of this letter.

Very truly yours,

/s Maryanne Crompton
Director — Labor Relations

Apreed:

(s) Jim Shont
Assistant 10 Vice President
CWA, District 13
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August 16, 1980

Mr. William E. Wallace

Vice President and Chief Negotiator

Federation of Telephone Workers of Pennsylvania
1410 Chestnut Street, 2nd Floor

Philadelphia. Pennsylvania 19102

Dear Mr. Wallace:

Safety is a concern to the Company and the Union. The Company and the
Union mutually recognize the need for a work environment in which safe opera-
tions can be achieved in accomplishing atl phases of work, and the need to pro-
mote better understanding and acceplance of the principles of safety on the pan
of all employees to provide for their own safety and that of their fellow employ-
ees, customers and the general public.

To achieve the ahove principles, the Company and the Unions representing
employees in the Bell of Pennsylvania agree 10 establish for the duration of the
Collective Bargaining Agreements with the Unions an advisery committee on
safety principles at the headquarters level of the Bell of Pennsylvania. The Com-
mirttee shall consist of not more than three (3) representatives from the Company
and not more than one (1) representative from cach Union representing Bell of
Penonsylvania employees. This committee shall meet {rom time 10 time as required
burt at least three (3} times per year. .

In connection with any safety activities, the Company agrees to reimburse
only for the time spent by active employees for attendance a1 such committee
meetings during the empleyee's scheduled tour at the employee's regular straight
time rate of pay.

Very truly yours,

(s) R. A. Ellison

General Manager—Personnel
AGREED:

FEDERATION OF TELEPHONE WORKERS
OF PENNSYLVANIA

By (s) W. E. Wallace

Vice President and Chief Negotiator
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August 3, 2003

Mr. James Shon

Assistant to Vice President, CWA, District 13
230 South Broad Street, 19th Floor
Philadetphia, PA 19103

Bear Mr. Short:

This will confirm our agreement during 2003 contract negotiations to meet
and discuss providing safety glasses, including prescription safety glasses, to
employees, at the Company’s expense.

The parties shall meet within 3 months of the ratification of the 2003 Agree-
ment,

Unless renewed or amended by mutua) agreement, the provisions of this let-
ter will terminate on December 31, 2006,

Sincerely,

fs/ Ron Williams

Executive Dircctor — Lubor Relations
AGREED:

Assistant to Vice President
District 13, CWA
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August 23, 2000

Mr. James Shont

Assistant to Vice President
Diswict (3, CWA

230 South Broad Street, 19th floor
Philadelphia, PA 19102

Dear Mr. Short:

In accordance with 2000 bargaining discussions, it is agreed that when the
Sufety Committes meets, the subject of Safety Recognition Awards will be dis-
cussed.

Very truly yours,

/s/ Maryanne Crompton
Directer — Labor Relations

Agreed:

s/ Jim Short
Assistant to Vice President
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August 27, 1989

Mr. Chartes H. Stackhouse
Assistant to Vice President

CWA, District 13, AFLCIO

230 South Broad Street, ! 5th Floor
Philadelphin, PA 19102

Dear Mr. Stackhouse:

This letter confirms cur understanding regarding sales and referral incentive
programs reached in 1989 bargaining and superscdes the parties’ Plant Sales
Apreement (as restated in z letter dated December 26, 1979) and voids the asso-
cinted arbitrution case, AAA Case No. 14300097587,

The Company may develop and implement on and ofT the job sales and refer-
ral incentive programs which will provide participating employees, which muy
include management and other non-burgaining unit personnel, the opponunity 10
earn merchandise, cash, meals, rccugnilion, and other awards of value based on
individual anc/or collective performance in achieving standards developed and
administered solely by the Company. Except for attending informutional meet-
ings, participation in sales and referrul incentive programs by employees shall be
wholly veluntary und shall not be used for evaluation and/or discipline purposes
untess there is dishonesty. However. employees may be required to presemt
brochures, literature, etc. as requested by the Company.

The Company agrees to notify the Union of corporute-wide sales incentive
programs prior to implementation by the Company, The development, design,
size, und frequency, und/or administration of sales und referral incentive pro-
grams, including the amount of merchandise, cash or other uwards earned by par-
ticipating employees, are wholly within the discretion of the Company and are not
subject 10 the grievance and arbitration provisions of the Collective Bargaining
Agreement. However, a claim by the Union that v individual employee’s partic-
ipatien in a sales or referral incentive program was not wholly voluntary, or a
claim that an individual employee’s participation or penpartickpation was used for
evaluative or disciplinary purposes in violation of this letter, is subject to the
grievance and arbitration provisions of the Colleciive Bargaining Agreement.
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AGREED:

(s) C.H. Sackhouse
Assistant 10 Vice President

APPROVED:

{s) M. Bahr
President
Communications Workers of America

[63]

Very truly yours,

(s) R.A. Curgo, Jr.
Managing Director - Lubur Relutions



August 3, 2003

Mr. Jzmes Short

Assistant to Vice President CWA, District §3
230 South Broad Street, t9h Floor
Philadelphia, PA 19103

Bear Mr. Short:

This will cenfirm our agreement during 2003 contract negotiations that in any
situation governed by Net Credited Service ("NCS”) date, where employees have
the same NCS date, the following process will apply as a “tiebreaker™

Employees with the same NCS date will be ranked by the last four digits of
their social security number - the lower that number, the higher the NCS
date is for purposes of this process.

In the event the last four digits in two or mere employees’ social security
numbers are identical, employees will be ranked by their birth month — the
carlier the month, the higher the NCS date is for the purposes of this
process.

In the event the birth month is the same, employees will be ranked by the
dute in the month on which the employee was born - the earlier the dute,
the higher the NCS date is for the purposes of this process.

Sincerely,

Rog Wil

Executive Director — Labor Relations

AGREED:

Assislant 10 Vice President
Districy 13, CWA
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August 22, 2003

Mr. Jumes Short

Assistant to Vice President, CWA, Distrct §3
230 South Broad Strect, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

During 2003 collective bargaining. the Unicn presented o demand proposing
immediate service bridging for movement between companies in which Verizon
has a majority ownership interesi.

This letter will confirn our agreement to meel after bargaining to discuss
service bridging issues, including reduction of the S-ycar bridging rule to one
year. Your signature below also affirms shar you are and will continue 10 be the
authorized agent to barguin on behalf of and bind Locals 827 and 1944, Interna-
tional Brotherhood of Electrical Workers, on the issucs we discuss post-bargain-
ing concerning service bridging.

Sincerely,

/sf Ron Williams
Executive Director ~ Labor Relations

Agreed:

{5/ Jam
Bargaining Agent
Communications Workers of Americo/IBEW
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SHORT NOTICE EXCUSED WORK DAYS (SNEWDs)
8-23-00

Effective, January 1, 2001, and continutng for the calendar years 2002 and
2003, notwithstanding the applicable Excused Work Day provisions in the local
collective burgaining agreements, requests to supervision for up 1o three (3) paid
Excused Work Days and one (1) unpaid Excused Work Day will be granted on
short notice to employees eligible for paid and unpaid Excused Work Days under
the following conditions:

1. The employee must request time off on short notice prior to the start of a
scheduled tour or half-tour, but no more than twenty four (24) hours prior
to the start of the scheduled touwr or half-tour.

2. The Company will grant u)l Excused Work Days on the basis of the earli-
est request(s) 10 supervision provided that the Company may deny any and
all requests in work groups of five (5} or more which would result in less
thun eighty percent (80%) of the scheduled force being available for duty.
In u work group of four (4), the Company may deny any and all requests
which would result in only one or two scheduled employees being avail-
able for duty. In u work group of 3, the Company may deny any and all
requests which would result in only one employee being available for duty.
This paragraph does not apply to a work group of one or two employees,

3. The work group shall be the same as the group designated for purposes of
vacation selection.

4. Short Notice Excused Work Duays may he taken in one-half (1/2) day
increments; however, no more than one full day may be requesied at any
one time.

5. In each work group, the Company may designate up to four (4) work duys
in any month as unavailable for Short Notice Excused Work Days. Such
dexsignations will be made in accord with wark schedule posting reguire-
ments,

6. The Company will have the right to deny any and all requests during any
severe service disruption that may he caused, for example, by u natural dis-
aster or other calamity (e.g., ires, explosions, civil disturbances, wars, acts
of terrarism, major utility and transportation disruptions), Disputes regard-
ing the application of 1he terms and conditions of Short Notice Excused
Work Days may be submitted to the grievance procedure; however, neither
these provisions nor their interpretation and application shall be subject to
arbitration.
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ENHANCED STAFFING INFORMATION
8.23-00

Over the life of the 2000 collective bargaining agreement, the Company will
continue to provide on a monthly basis, separate associale siafftng reports which
seflect the number of new hires, prommmm and laterals by state, city, work loca-
rion and job title.

" Over the life of the 2000 collective bargaining agreement, the Company will
cominue to provide on a guarterdy busis, job forecasts by job title. city, major work
tocation (i.e., work locations with 25 or more associates) and siate.

These reports will be provided to each major work tocation (25 or more asse-
ciates) and 10 the appropriate Local union offices; electronic or other aitomated
means may be used instead of paper distribution where mutually agreed, A report
that includes the names and Net Credited Service Dates (or dutes of hire in the
case of new hires) for cmployees promoted, laterally transferred or hired will be
provided 10 vhe appropriate local Union offices.

“FREEZING"” PROMOTIONS AND LATERAL TRANSFERS
8-11-98

On “the Effective Date of this Memorandum”, the Compandes will discontin-
we ity practice in PA, DE and NJ of restricting prometons out of a particular
organtzation or work group (sometimes seferted 10 as imposing a “frecze" on pro-
motians). This practice does not exist in DC, MD, VA, and WV. Effective 10/1/98,
with regard 1o latecal transfers oul of a director’s work group, during any nine
month period, there will be at least three months whea lateral transfers may not
be frozen and in no case would they be frozen for more than iwo consecutive
months, subject to local lateral transfer plans and applicable contract provisions.

INTERNAL/EXTERNAL DESIGNATIONS ON JVR
AND STAFFING CRITERIA

8-11-98

Within thiny days following “the Effective Date of this Memorandum™ the
Companies will remove the “inernal™ and “external” designations from the Job
Vacancy Request form, In addition, the Companies reaffirm that the best qualified
candidate, whether internal or external, will be selected to fill a job vacancy, With
regard 10 intermal candidates, seniority will continue 1o be considered in accor-
dance with existing contractual provisions.
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INTERNAL vs, EXTERNAL STAFFING COMMITMENT
8-11-98

Except for entry level positions {see Auachment B}, the Comnpanies will fill
at least 50% of their regular full-time requisitions with qualified internal candi-
dates (promotions or transfers) commencing 1/1/99 and terminating Br5A00. Fail-
ure 1o meet this requirement will be excused when cansed by major changes in
business circumstances (e.g., business/wark volumes significantly higher or tower
than projected for sustained periods of time, extraordinary and severe service dis-
ruptions, natura! disasters, other catamities). This commitmens is also conlingent
on there being qualified internal candidates. Furthermore, the Companies’ compli-
ance with this commiiment will be measured on a full calendar year basis aggre-
gating all requisitions within each particular bargaining unit, except in DC, MD,
VA and WV the aggregation of requisitions will be by state. Status reports will be
provided to the Union at the end of each calendar quarter.

ADVERTISING AND CLASSIFYING JOB VACANCIES
8-23-00

The Company agrees that effective January 1, 2001, all regular full-time, reg-
ular part-time, and temporary Associate Vacancy Requests (AVRs) submitied to
the Associate Staffing Center wili be advertised for ten (10} business days via
STAR (or any future system which replaces or complements STAR). This replaces
the 8/11/98 job advertising commitment in New Jersey.

Fhe Company also reaffirms that the designations “internal” and “external”
will not be placed on Associate Vacancy Requests (AVR). In addition, the Com-
pany reaffirms that the best-gualified candidate, whether internal or external, will
be selected to fill a job vacancy, With regard to internal candidates, seniority will
continue to be considered in accordance with existing contractual provisions,
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STRESS LETTER OF UNDERSTANDING

During 1998 bargaining negotiations, the Unicn taised concerns regarding
employee stress levels. Recognizing the desirability of reducing workplace stress
levels to the 2xtent possible, the Company and the Union emphasize their mutual
belief that it would be beneficial 1o all employzes, the Company and the Union for
the parties 1o engage in ongoing dialogue designed to explore ways to reduce the
level of stress in the workplace, and 10 assist employees 10 manage stress in their
daily lives. Accordingly, this letter will confirm our agreement during 1998 bar-
gaining to establish joint Union-Management Comenittees for the life of the con-
iract to explore ways in which the parties can work together to reduce ermployee
stress levels. Upon written request by the asmhorized representative of the Union,
a committee will be established in a line of business/business unit with bargain-
ing unit employees.

Where such joint commiitees are established, they shall have one meeting in
Octaber, Movember and December of 1998 and shall meet quartecty thereafter or
more frequently by mutual agreement as required. Up to six representatives from
the Company and up fo six representatives from the Union shall ordinarily attead
the meetings; however, upon advance mutual agreement, additional representa-
tives of either party may attend designated meetings 10 discuss specific subject(s).
The Company representatives at each meeting shall include the involved line of
business field Director and the Director of Labor Relations.

The objectives of the Joint Committees shall include:

1. ldentifying cumrent practices that contribute to a feeling of stress in the
workplace.

2. Identifying those factors outside the workplace that contribute to a sense
of stress on the job.

3. Reviewing and analyzing possible alternatives 1o curreat practices that are
determined to be sources of significant stress.

4. Recommending strategies and initiatives designed o teduce employee
stress tevels and to assist employees to manage stress more successfully.

This letter of Understanding shall expire at 11:59 PM on August 5, 2000,
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{Financial Only)
August 11, 1998

Mr. Jumes §. Shon

Agsistant to Vice Presidem

CWA, Districr 13, AFL-CIO

230 Broud Sireet, 19ch Floor
Philadelphia, Peonsylvania 19102

Dear Mr. Short:

Section A14.061 govers certain computer centers and provides that “in com-
puter centers headed by a third tier supervisor whose function is to provide or sup-
port computer operativns” Sunday is a pant of the normal work week.

In order to reffect secent changes and identify those operations and centers
covered by Section A14.061, they are listed below.

Operation Location
Terminal Room 1717 Arch Sereet, Phifadelphia
Computer Room — including 1300 Tech Center Drive,
Bill Print, Bill Mailing & Monroeville

Reports Distribution -
As new computer locations ure established, the Company reserves the right o
apply Section A14,06] to those locations.
This letter repluces the letier agreement of August 28, 1992 covering 1his sub-
Jject,
Very truly yours,

Drana W. Blewett
Director-Labor Relations
AGREED:
(5) James J. Short
Assistant to Vice President
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Janvary 25, 1996

Mr. James J. Shont

Assistant 10 Vice President

CWA, District 13, AFLCIO

230 South Broad Street, 15th Floor
Philudelphia, PA 19102

Dear Mr. Short:

This letter will confirm the Compuny™s commitment made during 1995 col-
lective bargaining that fur the life of the current collective bargaining agreement,
any time spent by an employee in a job tie while that employee is in the Term
classification will not count towards the time in current title requirements of the
Regional Associale Mobility Ptan (“RAMP"},

Nothing in this letter should be read to suggest that the Company and Union
have negotiated any provision of RAMP or that the Union accepts RAMP, either
in whole or in purt. This letter is simply a commitment by the Compuny regard-
ing how it will administer a single RAMP requirement for the life of the August
1995 collective bargaining agreement.

Very truly yours,

Dana W. Bleweut

Director - Labor Relations

Bell Atlantic - Pennsylvania
Agreed:

James J. Short
Assistant 1o Vice President
District 13, CWA
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August 3, 2003

Mr. James Short

Assistant to Vice President

District 13, CWA

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear My, Short:

This letter confirms our agreement in 2003 negotiations on an alternate pro-
cedure to using the provisions of Section A2,02 for the scheduling of tours.

Bepinning in the fall of 2003, when vacation assignmens discussions are held
prior to November 15 of each year under Section A7.021. the appropriate Unicn
Representative will inform the Company of the tour scheduling method to be used
during the following calendar year in the administrative group{s) that Representa-
tive is responsible for. The Representative may designate one of the two tour
selection methods described in the next paragraph.

The two alternate tour scheduling methods are (1) scheduling tours using the
provisions of Section A2.02, or (2) scheduling based on employees, on a semi-
annual basis (normally in December and June), selecting their tours on the basis
of their net credited service 1o the extent that service requirements permit. [t is
recagnized by both the Union and the Company that the requirements of the busi-
ness make it necessary for certain employees to be assigned to tours other than
those they might select,

This agreement will remain in effect for the life of the 2003 Agreement.

Sincerely,

{s/ Ron Williams

Executive Director — Laber Relations
AGREED:
{s/ Jumes Short

Assistant to Vice President
CWA, Districe 13
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Treatment of Grievances Settled by the Parties or Arbitration Awards
Which Involve Backpay and/or Reinstatement

9-5-03

It, as a result of the settlement of a grievance by the parties or an arbitration
award, the grievant is to receive back pay andfor reinstatement following a dis-
charge, layoff, demotion, or suspension, unless and to the extent the settlement or
arbitzation award specifies otherwise, the employee will be entitled 1o the follow-
ing compensation and benefits, and no other compensation (other than any back
pay awarded er agreed upon) or benefits:

L. In the case of a discharged employee reinstated to employment with ful]
back pay, or regardless of the amount of back pay if the settlement or
award specifies that the employee is to be “made whole” for the entire
period off the payroll, the employes shall receive, fess any applicable
deductions: (a) fuli service credit uader the pension plan for the period off
the payroll, {b) reimbursement for the COBRA premiums the employee
paid for medical, dental and/or vision coverage if the employee continued
those coverage(s) under COBRA, or if the employee did not continne
those coverage(s) under COBRA, reimbursement for premiums paid by
the employee for medical, dental andror vision coverage not to exceed the
amount the employee would have paid as premiums for such coverage(s)
had the employee elected COBRA coverage and reimbursement for out-
of-pocket medical, vision and dental expenses if, under the provisions of
the applicable plans, the employee would not have incurréd these expens-
es if they had remained on the payrelt. The appropriate Plan Administra-
tor would determine which expenses would be reimbursabie. Copies of
bilts and receipts for services provided must be submitted in order for the
employee to be eligible for a reimbursement. (c) any Corporate Profit
Sharing Award(s) the employee would have received but for the fermina-
tion, (d) any Ratification Bonus the employee would have received but for
the terminatien, (e) reimbursement for telephone-related services that
would have beea covered by Concession Telephone Service had the
employee remained on the payroll, {f) recognitior of the time off the pay-
roll as “hours worked” for purposes of FMLA eligibility, and (g) if & rein-
stated employee was a participant in the Verizon Savings and Security Plan
for Mid-Atlantic Associates, the Companies will deduct from any backpay
awarded or agreed upon, the contributions the employee would have made
based on the last election on file as of the date of the employee’s termina-
tion, and the employee will receive the Companies match in his or her Sav-
ings and Security Plan accoun to which the employee would have been
entitled proportionate to the employee’s contribution,

2. A laid off employee who is reinstated as a result of & grievance settlement or
arbitration award shall receive the compensation and kenefits set forth in
paragraph t irrespective of the amount of back pay the employee is to receive.
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3. In the case of a discharged employee reinstated to employment with ne
back pay or partisl back pay, pursuant to settlement or award which does
not specify that the employee is to be “made whole” for the entire period
off the payrell, the employee shall receive, Yess any applicable deductions.
the foliowing, each of which will be proruted as specified: (a) prorated
service credit under the pension plan for the period off the payroll based
upan the ratio between the amount of back pay and the amount which the
employee would have received in pay if continuously employed, with
immediate bridging of service, and (b) reimbursement for the COBRA
premiums the employee paid for medical, dental and/or vision coverage if
the employee continued those coverage(s) under COBRA, or if the
employee did not continue those coverage(s) under COBRA, reimburse-
ment for premiums paid by the employec for medical, dental and/or vision
coverage not to exceed the amount the employee would have paid as pre-
miums for such coverage(s) had the employce elected COBRA coverage
and reimbursement for aut-of-pocket medicul, vision and dental expenses
if, under the provisions of the applicable plans, the employee would ot
have incurred these expenses il they had remained on the payroll, based
upon the employee's coverige at the time of the discharge, prorated for the

" period off the payroll based upon the ratio between the amount of back pay
and the amount which the employee would have received in pay if contin-
vously employed (Vhe appropriate Plan Administrator will determine
which expenses will be reimbursable, Copies of bills und receipts for serv-
ices provided must be submitted in erder for the employee be eligible
for 4 reimbursement), (¢} any Corporale Profit Sharing Award(s} the
employee would have received bul for the termination, prorated according
10 Section 3 of the Corporate Profit Sharing Plan, so that the employee
receives one-twelfth of the applicable Corporate Profit Shuring Awurd(s)
for each full month’s worth of backpay awurded, {d) any Ratification
Bonus the employee would have received but for the termination, prorut-
ed for the period off the payroll based upon the ratio between the amount
of back pay and the amount which the employee would have received in
pay if continuously employed, (e) reimbursement for 1elephone-related
services that would have been covered by Concession Telephone Service
had the employee remained on the payroll, prorated for the period off 1he
payroll based upon the ratio between the amount of back pay and the
amount which the employee would have received in pay if consinuously
employed. (£} recognition of the time off the payroll as “*hours worked™ for
purposes of FMLA eligibility, prorated for the period off the payroll pased
upon the rutio between the amount of back pay and the amount which the
employee would have received in pay if cominuously employed, and {g) if
a reinstated employee was a participant in the Verizon Savings and Secu-
rity Plan for Mid-Atlantic Associates, the Companies will deduct from any
backpuy awarded or agreed upon. the contribusions the employee would
have made based on the iast election on file as of the date of the employee’s
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termination prorated for the period off the payroll based upon the ratio
berween the amount of back pay and the amount which the employee
would have received in pay if continuously employed, and the employee
will receive the Company match in his or her Savings and Security Plan
account to which the employee would have been entitled proporticnate to
the employee’s contribution.

. Any backpay awarded or agreed upon will be reduced by the amount of
money the employes received under any governmental unemployment
compensalion program, and the amount of money the employee received
from other employment, during the period the employee was discharged or
suspended.

(751}



VACATION SCHEDULING PERCENTAGES

PROCEDURE FOR THE SELECTION OF VACATIONS IN 1999:

During 1999, at least 17% of the employees in each vacation administrative
work group shall be permitied to schedule off in a given week.

PROCEDURE FOR THE SELECTION OF VACATIONS IN 2000;

During 2000, at least 18% of the employees in each vacation administrative
work group shall be permitied to schedule off in a given week.

Where the application of the percentage figures specified above results in
other than a whole number, the number yielded will be rounded up 10 the next
whale number.

Regarding vacation availability during traditional fall hunting season and the
December holiday season, management will make a reasonable effort to consider
the need for higher vacation availability.

Those work groups whose vacation availability is currently greater than the
percentages specified above, witl not be required 1o reduce their vacation sched-
uling availability in 1999 and 2000.
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July 27,2000

Mr. Jim Shont

Assistant 10 the Vice President
CWA Distriet 13

230 Scuth Broad Street, 19th Floor
Philadelphia, PA 19102

Voluntary Overtime in the Forced Overtime Build Agreement

Dear Jim,

Where overtime limitations {caps) exist in the Mid-Atlantic States’ jurisdic-
tions, the Companies agree for the purposes of determining whether an employee
has worked the specified overtime cap, voluntary overtime will count toward any
such foreed overtime cap. Upon request, the Union will assist in securing volun-
teers Lo work overtime. As a result of this commitment, the Union agrees 1o move
any other existing overtime related issues and matters to the Common Issues table.

(s)Ron Williams

Executive Director
Labor Relations

Agreed:

(s) Jim Shont
Bargaining Agent
Communications Workers of America
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August 3, 2003

Mr. James Short

Assistant to Vice President

CWA, Disurter 13

230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr, Shont:

This will confirm our agreement during 2003 contract negotiations to establish
a committee 1o discuss werkplace issues in the Verizon Repair Resolution Center
(VRRC) and Verizon Order Inquiry Center (VOICe) groups in Pennsylvania.

The VRRC/VOICe Workplace Lssues Cormimitlee will be made up of no more
than six representatives of the Company and six representatives of the Union. The
Committee will include the Directors of the VRRC, the VOICe, and Labor Rela-
tions, or their designated representatives. and the Regional Vice Presidents of
Locul 13000,

The first meeting will occur within 90 days afier the ratification of the 2003
contract, and shall meet guarterly thereafier. Any additional meetings will be
urranged by mutual agreement. Meetings will be held w mutually agreed times
and locations,

The Committee will discuss average hundling time, adherence time, monitor-
ing, scheduling. rotation of ofi-line positions, “wrap time”, rotification of forced
avertime and review of Supervisory obscrvations with employees, as well as any
other subjects uffecting the VRRC or VOICe the Committee may choose to discuss.

The Committee will be empowered to address workplace issues by joint
agreement, including the initiation of trials in either or both work groups.

Trials or other initiatives implemented by the Committee will be undertaken
without prejudice to either pany's position on the underlying issues and will not
set any precedent. Unless the Committee agrees otherwise, either party may ter-
minate a trial after 30 duys’ notice to the other party,

This agreement will expire on the expiration date of the 2003 labor contract
between Verizon Pennsylvania and CWA, District 13, Local 13000,

Sincerely,

{5/ Ron Williarms

Executive Director-Labor Relations
AGREED:

Assistant to Vice President
CWA, District 13
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August 23, 2000

Mr. James J. Short

Assistant 1o Vice President

CWA, District 13, AFLCIO

230 South Broad Street. 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

This will confirm our agreement in 2000 bargaining to establish a mechanism
for discussing sitvations where the Union belicves significuntly new job duties
will be, or have been, added to a job title, und the Union has a position aver which
title or tilles should be assigned the work.

In these situaticns, cither of the Union's Regional Vice Presidents may
request a meeting with Labor Relations to discuss their concerns or viewpoints on
the matter.

The process described in this letter will not affect the provisions of Article 31,
“New Job Titles and Job Classifications”.

Wery truly yours,

#s/ Maryanne Crompton
Director — Labor Relations
Verizon Pennsylvania Inc.

Agreed:

(s) Jim Short
Assistant to Vice Precldem

APPROVED:
(s) Morty Bahr

President
Communications Workers of America
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Pare-Time EMpPIOYEES . ... ... i 148 155

Temporary Employees ........................ 158 \58
Worktime Schedules—-

Change after posting ... ... ..o ... 82 143

Noticeof Change. .................. ... .. ..., 82 143

POSNE ...t e e 79 143

Selecuonr—Semonty R e e 80 143
Workweek Boildup .. ............. ...l 85 144
Zones (Wage) o ... i 177 177
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TITLE CHANGES EFFECTIVE 8-10-80

Old.....covviviiiinnn,
Attiendant. . .. ............
Communications Installation/

Repair Technician. . .. . ...
Data Technician ..........
General Utility Worker . . . ..

House Service Attendant. . . .
Mechanic................
PBX Installation Technician .
PBX Repair Technician . . ..
Radio Technician .........
Senior Utility Worker ... ...
Senior Utility Worker—A . .,
Supply Service Altendant . . .
Utility Maintenance Mechanic

New
Building Custodian

Services Technician

Systems Technician—Data

Materials Service Attendant

Associate

Building Custodian Associate

Automotive Mechanic

Systerms Technician

Systems Technician

Systems Technician—Radio

Materials Service Attendant

Driver—Heavy Equipment

Materials Service Coordinaior

Building Equipment Mechanic

Maintenance Administrator
(effective 1-1-81)

Storekeeper

Support Systems Attendant
{effective 9-2-79)
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TITLE CHANGES EFFECTIVE 8-10-80

Old ........ciiviiinnnnn
Central Office Repairman. ..
Clerk ...
Combination Man.........
Communications Serviceman

Deskman................
Frameman...............
Frameman-A. ............
General Utility Man.. ... ...
Lineman ................
Mail Carrier. .............
PBX Installer. ... .........
PBX Repairman ..........
PBX Repairman (Metro). . ..
Senior Utility Man . .......
Senior Utility Man-A .. ....
Splicer......... ... ...,
Splicer's Helper. .. ..... ...
Supplies Service Man. ... ..
Switchman. . .............
Utility Maintenance Man . ..

New

Radio Technician

General Clerk

Combination Technician

Communications
Installation/Repair Tech.

Test Desk Technician

Frame Attendant

Frame Attendant-A

General Utility Worker

Outside Plant Technician

Office Clerical Assistant

PBX Installation Technician

PBX Repair Technician

Data Technician

Senior Ulility Worker

Senior Utility Worker-A

Splicing Technician

Splicing Technician’s Helper

Supply Service Attendant

Switching Equipment Technician

Utility Maintenance Mechanic
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